. Where, following a risk assessment, a visit is not considered necessary at that
time:

. Contact with the child should be maintained by way of remote
communication and a conversation should still take place with the child
or young person on their own.

. Where it can be done securely, remote contact should be maintained
using audio-visual technologies. This will enable social workers to
assess more effectively a child’s body language and their physical and
emotional well-being during contact. It also reflects the importance of
visual communication for the child.

) Not all families will have access to the internet or laptops, and in many
cases children may have restricted access to electronic devices or are
not allowed social media accounts, so this must be considered in
deciding how contact should be maintained. Where it is not possible to
communicate remotely with a child using audio-visual means, social
workers should consider whether a further risk assessment is needed
to determine whether a visit in person is required.

. If the assessed level of risk changes, the child’s case should be
reviewed and if necessary they must be visited in person as soon as

possible.

Visits by Registered Provider to a children’s home

What we have done
We have modified the Children’s Homes Regulations (Northern Ireland) 2005/176 to
provide that visits by the registered provider to a children’s home should be

undertaken in accordance with the arrangements set out below.

What are the new arrangements?
. No direct visits should be undertaken to children’s homes until further
notice in order to minimise footfall in the home and to the risk of

introducing and/or spreading infection.
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