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All

Would accept NHS111 Isolation note 92%
Not sure 5%
Not applicable 2%

Would not accept NHS111 Isolation note 1%

Base 748

Base All employers at wave 3 that are trading and aware of the NHS111
Isolation note. This represents 47% of employers at wave 3.

Awareness and use of Coronavirus Statutory Sick Pay
Scheme

At wave two of the survey, over half of trading SMEs (Small and Medium
Sized Enterprises) (53%) were aware of the Coronavirus Statutory Sick Pay
Rebate Scheme. Of these employers, two thirds (67%) said they hadn'’t
used it but would consider using the scheme in the future and a small
minority (9%) had used it already.

At wave three of the survey, four in ten trading SMEs (38%) had heard of
the Coronavirus Statutory Sick Pay Rebate Scheme. Of these employers
the maijority (55%) said they hadn’t used it but would consider using the
scheme in the future, with a small minority already having made use of it
(14%).

Table 8. Use of the Statutory Sick Pay Rebate Scheme

Wave 2 Wave 3

Yes, we have used it 9% 14%

No but would consider using it 67% 55%

No, do not intend to use it 19% 26%
Don’t know 6% 5%
Base 609 252
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Base: All SME employers at wave 2 and wave 3 that are trading and have
heard of the scheme. This represents 49% of employers at wave 2 and 33%
of employers at wave 3

Wave three of the survey explored the reasons why employers had not used
the scheme. Of employers that had not used the scheme, but would use it in
the future, the most common reason was due to having no cases eligible
with nearly nine in ten (86%) saying this.

Table 9. Reasons employers did not alreadg used the Coronavirus
Statutory Sick Pay Rebate Schemelfotnote 3]

All
No cases eligible 86%
Too busy 3%
Process is unclear / too difficult 1%
Waiting to see if there are more cases 4%

Not enough money to be worth claiming 5%

Other 1%
Don’t know / not sure 1%
Base 255

Base All SME employers that are trading, are aware of the scheme and
have not used but would consider using it. This represents 18% of
employers at wave 3.

The most common reason given by employers that did not intend to use the
scheme was there were no cases eligible, given by nearly eight in ten
(78%). Nearly one in five (17%) of those not intending to use the scheme
reported that it was not enough money to be worth claiming.

Table 10. Reasons why employers did not intend to use the
Coronavirus Statutory Sick Pay Rebate Schemelf°tnote €]

All

No cases eligible 78%

Not enough money to be worth claiming 17%
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