Introduction

This document sets out minimum standards for Residential Care
Homes. The standards specify the arrangements, facilities and
procedures that need to be in place and implemented to ensure
the delivery of a quality service.

Background

In 2001, the Department of Health, Social Services and Public
Safety (DHSSPS) issued a consultation paper entitled “Best
Practice — Best Care”, setting out proposals for improving the
quality of health and social care in Northern Ireland. The results of
this consultation showed widespread support for a new system of
regulation covering a wider range of care services. This in turn led
to the development of The Health and Personal Social Services
(Quality, Improvement and Regulation) (Northern Ireland) Order
20083 (‘the Order’).

The Order allows for the establishment of the Northern Ireland
Health and Personal Social Services Regulation and Quality
Improvement Authority (now known as the Regulation and Quality
Improvement Authority), an independent body with responsibility
for, and powers to, regulate establishments and agencies in the
Health and Social Care (HSC) and the independent sector.
Responsibility for all services previously regulated by the
Registration and Inspection Units of the Health and Social
Services Boards is transferred to the Regulation and Quality
Improvement Authority.

Development of standards

Article 38 of the Order confers powers on DHSSPS to prepare,
publish and review statements of minimum standards applicable to
all services including regulated services.

The Department has developed minimum standards for a range of
regulated services including residential care homes. These
standards were developed with the help of residents, their
representatives, providers, staff, professionals, inspectors and
commissioners. The standards were also subject to a full public
consultation process between September and December 2004.
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35.7

35.8

35.9

Hand hygiene must be a priority for the home and
every effort applied to promoting high standards of
hand hygiene among patients, staff and visitors. There
are wash hand basins, supplies of liquid soap, alcohol
hand gels, and disposable towels and sharps
containers wherever care is delivered.

All staff should be offered seasonal influenza
immunisation annually.

The home has a contingency plan for dealing with an
influenza pandemic.
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