All visitors should be encouraged to either wash their hands or use an alcohol

hand rub at the start and the end of each visit.

1.13 Education and training

Some of the caring activities involved in health and social care carry the risk of
infection for both residents and their carers. It is important, therefore, that staff
are educated in the prevention and control of infection to promote evidence-
based best practice. Training on the prevention and control of infection, as
well as the links between antibiotic prescribing and C.difficile should form part
of induction programmes for new staff and be included in ongoing training

programmes.

It is good practice to keep records of all staff induction and ongoing training
and to include training on the prevention and control of infection as part of job

descriptions, personal development plans and appraisals for all staff groups.

It is important that all members of staff, from domestic through to senior
management, have a clear understanding of their responsibilities to prevent
the spread of infection, and are familiar with any infection prevention and

control policies and procedures, that are in place.

In most settings, it has been found that regular audits of practice, and
educational and constructive feedback to employees, has a beneficial role to

play in developing the working practice of employees.

The Common Induction Standards developed by Skills for Care is the first
step in any learning for the social care worker. The CIS should be carried out
by every worker in social care. The effective implementation of the Common
Induction Standards (CIS) is a significant step towards the delivery of high
quality care and support. The Care Quality Commission's Essential Standards
of Quality and Safety highlights the importance and value of strong and

17

INQ000528402_0021



comprehensive induction and they will need to be assured that all new staff

have undergone a thorough induction process.

The CIS contain reference to infection control by highlighting the initial
knowledge around preventing the spread of infection. It includes routes by
which infection can get into the body, effective hand hygiene, ways in which
own health can pose risks, types of protective clothing and principles of safe

handling of waste.

In addition Skills for Care have worked in partnership to develop a range of
infection prevention and control units which can be taken either as individual
units or as part of the health and social care diplomas which have now
replaced NVQs and are recognised as the qualifications of occupational
competence within the sector. The units are at levels 2, 3 and 5 and include

knowledge and competence units as below:

e Level 2 The Principles of Infection Prevention and Control

e Level 2 Causes and spread of infection Cleaning

e Level 2 Decontamination and Waste Management

e Level 2 Contribute to the support of infection prevention and control in
social care

e Level 3 Supporting infection prevention and control in social care

e Level 5 Lead and manage infection prevention and control within the work
setting

See the Skills for Care website for further information on Common Induction

Standards and infection control units. www.skillsforcare.org.uk.

1.14 Occupational health

Appropriate policies, as described in the Code, should be available to ensure
that residents are protected from staff with communicable diseases. Such
policies should clearly set out the responsibilities of staff members to report
episodes of illness to their manager — this is particularly important after travel

abroad. When necessary, staff may need to be excluded from work until they
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Appendix 1
Annual Statement

This is a suggestion for what topics should be covered in the Annual
Statement, which each Care Home is required to produce as part of
compliance with the Code of Practice on the prevention and control of
infections under the Health and Social Care Act 2008.

The Statement should contain a short review of:

This should contain a brief summary of any
Outbreaks outbreak of an infection such as any multiple

of cases of diarrhoea and vomiting, norovirus, or
Clostridium difficile.

infection

The summary should contain:

¢ the timescale of the outbreak

the number of people affected

the duration

the precautions taken to manage the outbreak and

any lessons learnt and action taken following an

outbreak.

¢ how the outbreak was communicated both to staff
in the home and to families and visitors outside
the home.

The summary should include new cases of infection
which were diagnosed after admission to the care
home. It should also detail the number of people
admitted with infections.

A summary of any other notifiable disease within the
year should also be summarised.

A summary of audits undertaken.

Audits

This should include:

¢ the name of the audit tool;

¢ the frequency of the audit; and

e whether it was an internal audit or one undertaken
by an external body.

¢ action taken following audits

Risk assessments undertaken for prevention and
Risk control of infection.

assessments A summary of th_e assessment of the _rlsks to persons

receiving care with respect to prevention and control

of infection.
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In addition, risk assessments should be undertaken

for example:

e each person who has a catheter;

¢ PEG feed;

e pressure sore; or

¢ other factor which makes them more susceptible
to the risk of infection.

Also any person who has repeatedly been prescribed
medication for infections should be identified and a
review undertaken to determine how the risk of
infection can be minimised in future.

Training Training in infection prevention and control

received by staff

A summary of

¢ the numbers of staff who received training

¢ the number who received refresher/update
training and

¢ the numbers who are awaiting training.

Details on the nature of the training should be listed
along with the source of the training.

Review and Review and update of policies and procedures
update of This should identify which
policies policies/procedures/guidance were due for review in
procedures’and the period, the changes that were made and the new

_ review date.
guidance

Actions Any actions taken following an outbreak of infection
taken or following recommendations from an audit.

The specific actions should be stated where changes
in practice have been implemented and new learning
outcomes should be described where training
materials have been updated.

@ nlntlalle=lilelal The statement should provide brief details on how the
outbreak was communicated both to staff in the home
and to families and visitors outside the home.
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