OFFICIAL — MARKET SENSITIVE

where possible and starting work to extract the data for
16/17- 18/19 returns in early February.

e A risk that using 19/20 returns data for SEISS 4 will
increase the fraud exposure which HMRC will seek to
mitigate through Pre-Claim Verification Work (current
KAI estimate is up to 5% post mitigation). Announcing
SEISS 4 at Budget — more than 1 month after the filing
deadline, or in February with a 1-week grace period, will
also help to mitigate this risk.

e HMRC will carry a risk that there is more customer

support demand and manual claims processing than
expected, meaning HMRC have insufficient resource
impacting their ability to meet customer demand.
This risk is compounded across several schemes as
well as a significant pressures in HMIRC BAU work (debt
calls are up for example). This means that whilst
HMRC have a strong plan to support SEISS 4,
including contingent labour, it is unlikely to fully
mitigate the compound impacts on CSG and
performance WILL, including on BAU work, be
impacted.

SECTION 2: SEISS 4 — Pandemic Year Reasonable Belief Test (RBT)

1. The SEISS eligibility criteria have been progressively tightened through behavioural nudges
and light controls. Individuals applying for SEISS 3 must have been impacted by ‘reduced
demand, capacity or activity’ or have been unable to trade due to Covid-19. They must also
reasonably believe that any reduced demand or inability to trade during the qualifying
period will result in a significant reduction in their trading profits, compared to what they would
otherwise expect to have achieved.

2. You could roll over the SEISS 3 coronavirus impact eligibility criteria for SEISS 4. This
has the advantage of being predictable and understood, but the downside is that this test is
not particularly difficult to meet (and looks to have had only a marginal effect on the number of
claims and therefore the cost of the scheme) and does not address the fact that a) those who
aren't in significant financial need still get a generous grant and b) a significant portion of
SEISS claims come from sectors that are open. This is the case with the construction sector
which accounts for around 34% of all SEISS 3 claims and 42% of the value of total claims.
However, the sector’s output, while recovering since the initial lockdown, is still down by 9% in
2020Qa3 relative to 2019Q3.

Pandemic Year RBT for SEISS 4

3. Alternatively, as the SEISS 4 window closes after the end of tax year, this presents an
opportunity to discourage those who have done relatively well in the 20/21 tax year from
claiming any further support on the basis that they have been able to withstand the effects of

10

INQO00609673_0010



