Message

From: Thomas, Kate [kate.thomas@dhsc.gov.uk]

Sent: 25/02/2020 13:58:00

To: CCS Control [ccs.control@cabinetoffice.gov.uk]; OpsCentrelnformationCell
[opscentreinformationcell@homeoffice.gov.uk]

cc: Name Redacted i@dhsc.gov.uk]; Fielder, Wendy [Wendy Fielder@dhsc.gov.uk]i  NR ;

.......................

[departmentaloperationscentre@homeoffice.gov.uk]; OpsCentreDHSCLiaison
[opscentredhscliaison@homeoffice.gov.uk]
Subject: RE: 20200224 CALLING NOTICE: Change in Health Advice to Returning Travellers

Flag: Follow up

Apologies for not replying sooner. This issue doesn’t lie with comms teams. | think there was perhaps some confusion
on the Border Force side, as they were on the CCS call yesterday where the guidance was discussed in great detail by the
CMO and the impact on Border Force.

Your other questions, such as impact on maritime, are operational questions so need to be picked up by policy
colleagues.

We have well established channels for sharing information with comms colleagues across Government but these
shouldn’t be channels through which departments are hearing information such as this for the first time.

Kate
m Kate Thomas
Deputy Director, Communications — Strategy and External Affairs
Department Department of Health and Social Care
of Health & 39 Victoria Street, London, SW1H OEU
Social Care E: kate.thomas@dhsc.gov.uk T:i 1&S
Follow us on Twitter @DHSCgovuk
From: l NR i@cabinetoffice.gov.uk < NR | i@cabinetoffice.gov.uk> On Behalf Of CCS Control Mailbox

Sent: 25 February 2020 10:52

To: OpsCentrelnformationCell <OpsCentrelnformationCell@homeoffice.gov.uk>

Cc: Name Redacted @dhsc.gov.uk>; Fielder, Wendy <Wendy.Fielder@dhsc.gov.uk>; Thomas, Kate
<kate.thomas@dhsc.gov.uk>| Name Redacted i@cabinetoffice.gov.uk>; DepartmentalOperationsCentre
<DepartmentalOperationsCentre @homeoffice.gov.uk>; OpsCentreDHSCLiaison@homeoffice.gov.uk

Subject: Re: 20200224 CALLING NOTICE: Change in Health Advice to Returning Travellers

“iWendy, and Kate, all cc'd). Please see the link
to the case definition here: www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public#advice-
for-travellers

A summary can be found below (received from DHSC)
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DHSC/NS Comms - there seems to be a gap in our comms strategy here. Can we ensure we can share this
type of information more rapidly with all relevant departments?

DHSC Comms - can you also please confirm you're linked in with the Maritime community?

Guidance Summary:

If you have returned from these specific areas since February 19", you should call NHS111 and self-isolate
even if you do not have symptoms:

e ran.

e Specific lockdown areas in Northern ltaly as designated by the Government of ltaly

o Special care zones in South Korea as designated by the Government of the Republic of South Korea
e Hubei province (returned in the past 14 days)

If you have returned from these areas since February 19" and develop symptoms, however mild, you should
self-isolate at home immediately and call NHS111. You do not need to self-isolate if you have no symptoms.

- Northern ltaly (defined by a line above, and not including, Pisa, Florence and Rimini),
- Vietnam

- Cambodia

- Laos

- Myanmar

If you have returned from these areas within the past 14 days and develop symptoms, however mild, you
should self-isolate at home immediately and call NHS111:

e China
e Thailand
e Japan

o Republic of Korea
e Hong Kong

o Taiwan

e Singapore

o Malaysia

e Macau

Kind regards,

CCS Control

CCS Control
Civil Contingencies Secretariat
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ccs.control@cabinetoffice.gov.uk

CCS Covid-19 response landline phone numbers

[all start withi 1&S

Longer-term_policy coordination cell — 1&S

SCS _i I&S Lt i

On Tue, 25 Feb 2020 at 10:29, OpsCentrelnformationCell <OpsCentrelnformationCell@homeoffice.gov.uk> wrote:

Hello

To confirm our teleconf just now, the guidance issued for the geographical traveller advice changes have not
been shared with the Home Office. This guidance has wide ranging implications for HO departments, unit
and staff and travellers we come into contact with.

For instance, Borders and Immigration manage in-bound travellers, if we have arrivals or clandestine from
Iran — where do we contain them and can we?

Immigration returns to Iran, where do we contain them and can we?

Border Force cutter staff who might pick up refugees from Iran or other hot spot locations

We also need to ensure DHSC and CCS are liaising with the maritime community including RNLI who often
rescue migrants on water.

Can you share this guidance with the HO now, immediately, and ensure we get early sight of guidance before
it is released to the public and the media?

| appreciate this guidance was issued by DHSC, so am copying in out liaison so they can also try to close the
gap

Kind regards
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Name Redacted

Name Redacted

Information Officer

Landline: 1&S

iphone:i_Personal Data

Mobile: i Irrelevant & Sensitive

Role Specific Mailbox: OpsCentrelnformationCell@homeoffice.gov.uk

EU Exit Mailbox: EUEXxitOperationsCentre@homeoffice.gov.uk

Address: Departmental Operations Centre, Room P3.59, 2 Marsham Street, London, SW19 4DF
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Sent: 24 February 2020 16:21
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