From: i Name Redacted |
Head of Innovation Lab

Date: 17 September 2021

To: Peter May
COVID RECOVERY Task Force — Adherence

1. Background

In May 2021, TEO commissioned a telephone survey to gain insights into a broad range of topics
surrounding the Covid-19 response among the general public in Northern Ireland. The survey is
conducted every two weeks and administered by lpsos Mori to 500 people across NI. The findings and
recommendations relate to two reports attached:

Report 1_Ipsos_COVID-19 topics_ Wave 6 _ 25 Aug to 8 Sep 2021
Report 2_Ipsos_COVID-19 Contact Patterns_ Wave 6_ 25 Aug to 8 Sep 2021

2. Summary

Key finding Comments
Social Contacts

The proportion of the sample who had social
contact with at least one other person increased
by 10 percentage points to 85%, the highest rate
since the survey started mid-June. The average
number of contacts per person stayed the
same, however, and the proportion of those
meeting up with a group stayed the same as the
first half of August (30% of people met with a
group of others — half of those occurred at

work).

Self-isolation

Willingness to self-isolate if identified as a close | Because close contacts are being identified
contact has dropped again with just over half through the TTP, it may not be important for
(52%) who reported they would not leave home | people to know in advance what the rule for
during their isolation period compared to 60% self-isolation are because TTP can tell people
in wave 5 and 68% in wave 4. That number what to do at the point when it becomes

drops further to 34% who would self-isolate for | necessary to do it.
those age 30-44.
We are planning on changing this question to:

Over the course of the past two waves, “Imagine you tested positive for COVID-19
participants have (correctly) cited the regulation | today. Would you self-isolate and what would
change (August 16™) as a reason to not self- cause you to leave your home?” (rather than
isolate. Almost a quarter of those age 30-44 asking people to imagine themselves as a close
cited the regulations compared to only 6% of contact), so that we can still understand the
those age 60+ and 5% of those age 18-29. reasons people give for not being able to self-
isolate.
Indoor Contacts

There were increases outdoor contacts this wave
corresponding to the warmer weather seen
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during those two weeks. 8% of contacts
occurred “Outside, in a park, on the street or in
the countryside”, the highest proportion since
the start of the survey.

The most common location of contacts
continues to be “the home” (58% At home; 11%
At someone else’s house) followed by at work
(9%). (Report 2, Page 10).

Work

The proportion of people working from home
on a full-time basis have continued to decrease
week-on-week from 22% at Wave 4 (end
July/start of August) to 19% this wave.

Risk Perception

In wave 6, there appears to be continued
concern relating to the virus. The feeling of
safety in daily lives has declined, although almost
two thirds do still agree that they feel safe (65%,
compared to 71% in Wave 5). Simultaneously,
there has been a marginal increase in the
number who feel that Covid-19 is a risk to them
at the moment (37% in Wave 6).

From last week — to be discussed more at the
Adherence Group this week: BIT found that
providing a personalised risk score increased
risk perception among potential superspreaders
and decrease it among strong compilers. This
matters because to manage transmission
alongside supporting the UK’s economic
recovery means that increasing compliance with
protective behaviours universally is no longer
desirable. To do this, we need those with a high
risk profile to engage in protective behaviours
and those with a low risk profile to engage
safely in society.

Face coverings

No changes from Wave 4: 1 in 3 people still
report that they will stop wearing a face
covering if no longer required by law (Report 1,
page 33).

3. Survey Waves and Dates 2021

e Wave 1: 16 June to 29 June

¢ Wave 2: 30 June to 14 July

e Wave 3: 14 July to 28 July

e Wave 4:28 Julyto 11 August

e Wave 5: 11 August to 25 August

e Wave 6: 25 August to 8 September

e Wave 7: 27 September to 10 October
e Wave 8: 25 October to 7" November
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4. Analysis strategy

iLab and BIT developed the analysis strategy with input from TEO on areas of interest and
recommendations.

When considering the results of the report, we used the following structure to help guide our
thinking:

How important is the behaviour for the spread of the virus?

2. What groups are concerning us in terms of lack of uptake of the behaviour and how big are
these groups? (small percentages of people are less of a concern than large ones)

3. How much does the behaviour of this group deviate from other groups? (small deviations less
important than large ones)

4. How changeable is the behaviour? {‘stuck’ behaviours are less worth investing time and
energy into than ones that may be more malleable)

5. Adherence Group

The poll was designed to support the work of the TEO Adherence Group; the group gathers intel
about breaches to current COVID-19 regulations, data on where infections are occurring in the
population and behaviours ‘on the ground’ that could be contributing to the spread of COVID-19. The
group can make targeted informational public campaigns to address these issues and it can also
action other types of interventions that aim to change behaviour.

6. Limitations:

These views were rapidly generated and further information which may help interpretation may come
during subsequent waves of the survey and with input from other members of the Adherence Group.
An expert on public health and COVID-19 should review and validate the ideas. Each wave of the
survey represents 500 people and may not include information about migrant workers, the homeless

and the travelling community.
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