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Purpose and contents

This briefing presents findings from qualitative research conducted in December 2020 to better understand practical
and emotional barriers to adherence with COVID-19 restrictions. Although not a representative sample, findings give
valuable insight into the views and experiences of individuals’ experience of compliance.

An online survey was disseminated through a range of stakeholder organisations and a total of 457 responses were
received, 97 of which reported experience of self-isolation. Responses were analysed thematically by SG researchers.
Question and sample details are included in the annex.

This briefing provides information that expands on compliance data from surveys of public attitudes and behaviours,
Police Scotland, Public Health Scotland and local authorities, mobility data. Combined, these information sources
contribute to a broader understanding of adherence to COVID-19 restrictions.
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1. Executive summary - top observations

People lead complex lives and interact with different restrictions in highly individual ways. This research
helps to illustrate some of these complexities.

+ The experience of the pandemic so far has been highly emotional and people appear genuinely altruistic in
their desire to adhere with restrictions to protect other people.

* Restrictions which have less personal impact are easier to adhere with. Face coverings, physical distancing
and handwashing were reported as being easiest to adhere with because they are relatively straightforward.

* Restrictions which have more personal impact are more difficult to adhere with. Travel restrictions and the
impact of restrictions on social interaction were reported as being difficult to adhere to because of their impact.

+ Capacity to adhere with various restrictions, including self-isolation, is affected by a range of practical
factors, including living arrangements, caring responsibilities, availability of food, finances, and health conditions.

* Financial costs have a strong impact on people’s capacity to adhere with restrictions, including self-isolation
and working from home when worried about losing income.

* Perceived and observed adherence of other people both encourages and discourages people’s own
adherence.

» Clear and accessible communications which justify and explain the importance of restrictions, and off-
setting the practical and emotional costs of compliance appear to be important elements for improving
adherence.
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2. What restrictions respondents found easiest to
follow and why
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2. Clear guidance

The most commonly reported factor respondents gave for making it easier to follow various restrictions and guidance
was clear, regular and accessible guidance. Respondents commented on various information sources, including daily
briefings, BBC News, schools and social media.

“I think the communication of the restrictions has been excellent, both in terms of the rationale for each of the
constraints being well explained, but also the regularity and visibility of the messages” man aged 70+, retired, not
disabled

“Daily briefings from FM and general communication from FM/Scottish Government have made the rationale behind
restrictions clear” woman aged 25-34, employed full time, not disabled

“Regular letters from the school on how they are tackling it has been helpful” woman aged 55-64, self-employed, not
disabled

“Consistent Scottish Government messages. Jason Leitch on Twitter. Janey Godley clips reinforcing message but in
a humorous way!” woman aged 45-54, self-employed, disabled

“Visual information in BSL and subtitles from BBC Scotland / Scottish Politics at lunch time news” man aged 65-69,
self-employed, not disabled
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2. FACTS behaviours

The most commonly reported restrictions and guidance that people found easiest to follow were wearing face
coverings, maintaining physical distancing, and washing their hands regularly.

Far fewer respondents reported that they found avoiding crowded places easy, and only a couple reported finding self-
isolating easy. Only a very few respondents also mentioned the FACTS and Hands Face Space guidance explicitly as
being helpful.

“The things that apply to everyone — social distancing, mask wearing, handwashing and keeping to well ventilated
places” woman aged 45-54, employed full time, not disabled

“l do not mind wearing a mask. On a cold day it keeps my nose warm” woman aged 45-54, not working due to long-term
iliness or disability

“the FACTS are good and clear guidance and knowing clear restrictions — even if they seem severe are better than
layers and tiers” woman aged 55-64, employed full time, not disabled

“wearing masks, social distancing, hand washing, avoiding crowded places and using establishments with good
controls is very easy to follow...HANDS-FACE-SPACE is a good reminder” man aged 70+, retired, not disabled
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2. Working from home and living arrangements

Many respondents commented that it has been easy to follow working from home guidance. In particular, respondents
note the benefits of supportive employers and suitable living arrangements, as well as some challenges.

“I find working from home for the most part easy as | have adapted to it. Although | do miss the face to face contact
with my colleagues and my clients...l sometimes feel lonely and isolated working from home but | understand that it
is safer for me to be working this way” woman aged 45-54, employed full time, not disabled

“Supportive employer, lucky enough to have the space at home for husband and | to work in separate rooms” woman
aged 35-44, employed full time, not disabled

“The organisation | work for have made home working possible, provided flexibility, equipment and a wellbeing
support network” woman aged 35-44, employed full time, not disabled

Other respondents acknowledged their comfortable living arrangements which enabled them to work from home and
follow other regulations and guidance. Several respondents also noted the benefits of living in a rural area.

“l am fortunate to have large garden space, good internet connectivity/digital skills, private car and in fairly close (5
minute drive) proximity to essential shops and services. This means | have been able to control my behaviour to the
extent of minimising my risk to the virus without much negative impact on my quality of life” woman aged 35-44,
employed full time, not disabled

“Living in a village while shielding has made it much easier I think. | have open countryside on my doorstep and
have still been able to walk my dog in the fresh air and avoid people” man aged 55-64, not working due to long-term
iliness or disability, disabled
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2. Protecting other people

Another theme raised by respondents was a desire to protect other people was a helpful motivation which made it
easier to follow various restrictions and guidance. This altruistic perspective included specific family and friends, as
well as others more generally. Respondents also noted that understanding

“Knowing that my actions benefit others and, in particular, keep my elderly parents as safe as possible” woman aged
35-44, employed full time, not disabled

“Thoughts of my sister and her safety have always been top in my thoughts with everything | have done” man aged
55-64, employed part time, not disabled

“A sense of civic duty and social solidarity” man aged 55-64, employed part time, not disabled

“l am concerned for others rather than myself, so do not want to be responsible for passing on the virus to anyone,
so this makes me very wary and willing to follow the restrictions” woman aged 45-54, employed part time, disabled

“l understand that these are not normal times and that activities where people come together are high risk for
transmission” woman aged 45-54, employed part time, disabled
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2. Compliance of other people

Respondents also shared that the compliance of other people helped to make it easier to follow various restrictions
and guidance, with specific comments highlighting peer pressure as well as appreciation of, and support from, others
in the same situation.

Later slides illustrate that many respondents reported finding the non-compliance of other people challenging.

“Since there are always at least two people or households involved, ‘peer’ pressure makes it easier to follow the
rules. If ‘I’ don’t want to break the rules, it is difficult for ‘you’ to make me do so!” woman aged 55-64, self-employed,
not disabled

“The glaring from others when you don’t follow the rules” woman aged 25-34, employed full time, disabled

“High degree of compliance, the behaviour of others reminding you” man aged 35-44, employed full time, not disabled

“Friends/family understanding the guidance and also following it” woman aged 55-64, employed part time, not disabled

“We are all in the same mind and keep each other going” woman aged 45-54, employed full time, not disabled
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3. What restrictions respondents found most difficult
to follow and why
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3. Travel restrictions

The most commonly reported restrictions and guidance that people found difficult to follow were travel restrictions.
Several respondents noted some confusion about how such restrictions were applied, as well as how restrictions apply
to those living near local authority boundaries.

“Travel restrictions most difficult. | care for a sister who lives in a different Council area 15 miles from my
home...She was in a level 4 area while | was in a level 3 area and | was unsure whether | could continue helping her.”
woman aged 70+, retired, not disabled

“It’s hard to know where you are allowed to travel to. Which parts of the Pentlands can | walk in for example. Where
does Edinburgh end and Midlothian begin?!” man aged 45-54, employed full time, not disabled

“The travel restrictions have hit me hard as well because my family live in another city so | haven’t been able to see
them as often as | would have liked” woman aged 35-34, employed full time, not disabled

“Where can you travel to e.g. 5 miles for exercise but from where — your house or the local authority border?” woman
aged 45-54, employed full time, not disabled

“Where | stay is right on the cusp of the border with other LA areas and so | found this confusing and it increased my
anxiety that | would be ‘caught’ going to my local Asda once per week for the family shop” man aged 45-54, employed
full time, not disabled
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3. Restrictions on gatherings and socialising

Alarge number of respondents also shared how difficult they found restrictions on meeting other households.
respondents mentioned missing loved ones, limited opportunities to meet people.

“It’s difficult not seeing the people that are most important to you face to face but we are lucky with today’s
technology” woman aged 45-54, employed full time, disabled

“Not being allowed to visit children and grandchildren is the hardest of all” woman aged 55-64, retired, not disabled
“Lack of ability to meet others, particularly now evenings are dark. I’'m a single parent with a 19 year old student
living at home so can’t bubble...single people have immense difficulty” woman aged 45-54, employed full time, not

disabled

“I miss the support they give me and my husband and daughter, | miss being able to support them, | just miss the
people | love” woman aged 35-44, employed full time, not disabled
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3. Restrictions on gatherings and socialising

Restrictions on indoor home gatherings, including the rationale behind such restrictions, were noted by many.

to have a friend round for a cup of coffee” woman aged 45-54, employed full time, not disabled

sensical and frustrating but have stuck to it anyway” woman aged 45-54, employed full time, not disabled

down to have a cup of tea and a chat with them” woman aged 35-44, employed full time, disabled

“The hardest part is not being allowed to have anyone round...as someone living on my own | would like to be able
“If our child could see her grandparents inside a café...why cant she see them in their own home...we find it non-

“My parents are elderly and live 5 mins away from me. | am utterly desperate to be able to go into their house and sit

The financial impact of these restrictions were also highlighted.

than more cheaply in your house” woman aged 25-34, employed full time, not disabled

employed full time, not disabled

“Financial insecurity and having to spend more money in public spaces to socialise outside your household, rather

“l do not have the finances to go out for a meal whenever | need to see another household” woman aged 25-34,
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