
Testing issues raised by Scottish Care members: 4st July 2020

# Concern Response
1 Please see FAQs nos: 17-23Significant range of issues around couriers - can't arrange pick-

ups, unresponsive system (can't cancel when tests were
corrupt); tests have to be discarded because they do not come
(one provider discarded over 100 tests- this has happened in 6
areas.

2 Tests sent in batches of 50 so exact number will not beIssues with kits - arrive flat packed, time needed to make them
up, often faulty, broken kits received, incorrect number of tests sent and orders can be adapted in following weeks
received. accordingly. You can retain extra kits and use in future

Kits arriving flat pack - DHSC have confirmed that test
kits arrive intact and do not require to be made up

3 HPS issues - incorrect advice led to a full week of tests being For HPS to answer but need more clarity on incorrect
'unclear'. Unclear information around testing protocol. advice given. Testing video and protocol included in

UK guidance.
4 Timing of tests - allocating a certain day does not take into It is not expected they will all be completed on a single

account shift patterns. It means staff who are off have to come in day. Each home can request pickups 3 times per
- (one provider had to send 22 staff home because tests did not week.
turn up).

5 Online portal - significant issues with Social Care Portal - online We have discovered there is a cost for the Helpline and
staff competency training; telephone helpline appears to not be are working with the portal to resolve this
free if you are in Scotland one provider has stated (cannot
verify); denied access, told details are wrong. Confusion around Shortly we will move to monthly ordering.
Government and Social Care portal. Consistent complaints over
inputting of data overly cumbersome, Captcha for every single In response to feedback have asked UK portal team to
test being logged (some of our providers never want to see a see if staff details can be retained for next week's
Traffic Light again) - huge issue - would be better if there was testing and only add/delete as appropriate for the
some pre-recognition. following week.
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6 Results - problems with too many 'unclear' results (perhaps Has the data breach been reported, as we were not
issues with certain batches of tests), no results for some tests, aware of this? We are investigating inconclusive
data breaches in D&G and in Fife, one person received the results - asymptomatic staff who receive these should
results for 4 other people; daughter received father's test results continue to go to work and be tested the following
etc. week.

Some inconclusive tests have been caused by staff
disposing of the swab and not putting it in testing
medium. Guidance updated to clarify this point

7 Inconsistency around testing messaging - confusion over the This is not mandatory. Public Health have always
mandatory nature? Statement from Cl and SSSC this week advised that care homes should encourage staff to take

test but cannot enforce this. Aware of discussions thatcausing major challenges for some staff who refuse consent.
are going to take place re SSSC and Cl communication

8 Resource - costs can be reclaimed but outlay is immediate. Have queried how homes can claim for this.

9 Length of time taking to undertake tests means staff are off care It takes time but is an important policy to keep staff and
roles, e.g. in one area for four care homes residents safe.
10- 15 mins for test and processing each 70 staff last week
2 staff conducting testing of 18 staff members took 7 hours
2 staff testing 53 staff, 15 hours
2 people to test average 20+ staff. takes a full working day not
including chasing up results

10 Distress amongst staff around weekly testing, uncomfortable etc Information from lighthouse lab is that turnaround times
Length of time for results to come back - in some areas up to 6 have been between 24 and 48 hrs. They are aware of
days. a couple of delays caused by care homes using their

own transport to take swabs to NHS labs and not
lighthouse which has caused significant delay.
Updated guidance advises this should not happen.
Would need more information on this before we can11 Issues with island testing - mobile testing sites - all 34 tests

from 1 care home inconclusive. comment
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