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State of Caring 2019

Each year, Carers UK carries out a survey of carers to understand the
state of caring in the UK.

Over 8,000 carers and former carers shared their experience of what
it’s like to be a carer.

This report provides a snapshot of caring in 2019 by only including the
responses from the 7,525 people who are currently providing care.

This is the largest State of Caring survey carried out by Carers UK to date.

About the research

Carers UK carried out an online survey between
March and May 2019. A total of 8,069 carers and
former carers responded to the survey - we have
only included responses from the 7,525 people
who are currently providing care in this report.

Compared to the carer population as a whole,
respondents to this survey were more likely
to be female and caring for a high number of
hours every week.

Of respondents to the survey:

e 73% live in England, 10% live in Scotland, 9%
live in Northern Ireland, and 8% live in Wales.

+  81% identify as female and 18% identify
as male.

*  24% consider themselves to have a
disability.

+ 1% are aged 0-24, 4% are aged 25-34, 13%
are aged 35-44, 30% are aged 45-54, 32%
are aged 55- 64, 14% are aged 65-74, and
5% are aged 75 and over.

* 3% identified as lesbian, gay or bisexual.

* 5% described their ethnicity as black or
minority ethnic.

+  20% also have childcare responsibilities for
a non-disabled child under 18.

* 39% are in paid work. Of those, 47% work
full-time and 53% part-time.

* 31% have been caring for 15 years or more,
15% for between 10-14 years, 24% for 5-9
years, 26% for 1-4 years, and just 4% have
been caring for less than one year.

*  46% care for 90 or more hours every
week, while 17% care for 50-89 hours,
23% care for 20-49 hours, and 13% care
for 1-19 hours a week.

«  Most (74%) care for one person, 20% care
for two people, 5% for three people, and
2% care for four or more people.

As not all respondents completed every
questions in the survey, a number of the figures
given in this report, including those presented in
this Appendix, are based upon responses from
fewer than 7,525 carers. This, together with the
sample sizes of different groups, should be taken
into consideration when reading the results.
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Context: The state of caring in 2019

Recent polling published by Carers UK has suggested
there could now be as many as 8.8 million adult
carers in the UK?, compared to 6.3 million adult carers
recorded in the 2011 Census. The number of people
aged 65 years or over who are caring has grown from
1.4 million to potentially over 2 million. This is a 43%
increase from 2011 to 2019. Improving support for
carers whether it’s practical or financial must be at the
heart of how we address our ageing population.

There have been a number of positive developments for
carers in the last year. These include measures to support
carers in the NHS Long Term Plan and Cross-Government
Carers Action Plan in England, an increase to carers’
benefits in Scotland and greater awareness of caring

as an issue, and an increased focus on personalisation
across the UK. But even with these developments, carers
and the people they care for still face economic and
societal pressures. Many services in the UK have reached
crisis point, with unpaid carers facing the consequences
of local cuts to budgets and delayed funding solutions

in some of the nations. Recent research from the Health
Foundation shows the spending gap between England
and other nations widening with public spending on

1 Carers UK (2019) Juggling work and unpaid care, Yougov polling www.carer:
2 Health Foundation blog (2019) The real cost of a fair adult social care system

3 Carers UK (2015) Voluing carers - based on 2015 carer projection

care for older and disabled people is much higher in
Scotland and Wales than England 2.In particular, the
two year delay in publishing the Green Paper on Social
Care in England is of deep concern. The results of this
year’s survey show clearly why system-wide reform is
needed to ensure carers are properly supported and
able to have a good quality of life alongside their caring
responsibilities.

Carers’ support is valued at £132 billion a year?, but

this comes with high personal costs. Many carers are
suffering from loneliness and social isolation, need
support to help them stay in work, and are facing their
own health problems as a result of their caring role. This
is in addition to the financial cost of caring; with 39% of
this year’s respondents saying that they are struggling
to make ends meet, and over two thirds reporting that
they regularly use their own income or savings to pay
for care or support services, equipment or products for
the person they care for.

A higher state pension age means that people are working
for longer and are more likely to be working alongside
caring. Increasing numbers of employers are recognising

suk.org/fimages/News_and_campaigns/Juggling work_and_unpaid_care_report_final_0119_ WEBpdf
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the importance of supporting carers in their workforce to
continue working, so they can retain talented staff rather
than incurring the costs of recruiting and retraining new
employees. But with workplace support still very varied
across the country, nearly half a million people have
had to give up work over the past two years as a result

of caring. This equates to around 600 people every day*.

Caring is still often thought of as being part and parcel
of women'’s lives and within families women are still
most likely to be providing care and most likely to be
providing more hours of care. Women make up the
majority (58%), of carers and 20% of women aged

45 to 54 are providing unpaid care to someone with a
disability or illness, or who is older®. Providing support
for carers, especially those looking to stay in, or return
to, paid work, is essential if women are to be able to
participate fully in the economy and live a life free from
poverty in older age.

When asked how they expect their quality of life to
change over the next year, 11% of carers said they
expected it to get better, 45% expected it to get worse,
and 44% expected it to stay the same. This shows that

| 7R mm

4 Carers UK (2019) Juggling work and unpaid care, Yougov polling
5 Census 2011

6 www.parliament.uk/written-questions-answers-statements/written-staternent/Commons/2018-06-05/HCWS732

STATE OF CARING REPORT 2019

there is much to be done to increase support for carers
and that many carers have serious concerns about

the future. Two thirds of carers told us that they have
focussed on the care needs of the person they care for,
rather than their own needs, and over half (53%) of
those who have yet to retire are unable to save for their
retirement. This brings to light the redlity of the impact of
caring on carers’ ability to plan for their future retirement
and their own care needs. Action must be taken to
support them.

The UK Government has previously committed to
valuing, recognising and supporting carers$, but if this

is truly to become a reality then carers’ voices, opinions
and experiences must be heard, listened to and acted
on. It is of paramount importance that even in the
current challenging political context, the next Prime
Minister focuses on supporting carers and ensuring a
sustainable future for our health and social care system.

This report contains a snapshot of what caring is like in
2019, capturing the impact that caring has on carers’
lives and evidencing the policy recommendations that
would improve this.
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Financial pressure

Many carers face very difficult financial situations due

to their caring responsibilities, despite the valuable
contribution they make to society. Carers often find their
own income affected by caring (for example because

of having to give up work or reduce their hours to care),
and this can be compounded if their partner or another
family member has also had to leave work due to their
illness or disability.

When asked how they would describe their financial
situation, almost 2 in 5 (39%) carers say that they are
struggling to make ends meet. This is a slight increase
from 2018 when 37% said that they were in that
situation, showing that even more carers are facing
financial hardship.

Carers who have been caring for 15 years or more and
those who care for more than 35 hours a week are
more likely to say that they are struggling to make ends
meet, with 41% and 43% saying that respectively. Over
half of carers who are receiving Carer’s Allowance (53%)
are also struggling to make ends meet.
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carers say that they are struggling
to make ends meet
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of carers who are receiving
Carer’s Allowance are struggling
to make ends meet
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[ have had to use my pension pot to
be able to afford to live so I could give
up work to care for Mum. T will shortly
have to sell my house to continue to
be able to afford everything.
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[ manage to pay the bills but we
never have holidays and very limited
social lives. I constantly cut back to
make sure we live within our means.

[ am using all my savings. At some
point I will be in debt as unable to
work and care.
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