Testing for health and social care workers — CMO brief

¢ All symptomatic health and care workers can access swab testing through multiple routes, in
line with the general population now being able to access a test if they have COVID-19
symptoms. They are also able to access asymptomatic testing where needed.

e Antibody tests are now also available to all health and care staff, as well as eligible patients
and care residents in England to see if they have had coronavirus as part of a new national
antibody testing programme. Tests will be prioritised for NHS and care staff, and clinicians will
be able to request them for patients in hospital and social care settings if deemed appropriate.

e As we have ramped up our testing capacity, we have continued to prioritise our most
vulnerable patients, frontline health and care staff and care homes. Healthcare settings and
care homes are at the frontline in the fight against COVID-19 and we are determined that staff
have everything they need to keep themselves and their patients or residents safe.

Background: swab testing

NHS staff

e Priority swab testing for frontline NHS staff was announced on the 27" March. Trusts were
initially asked to identify frontline staff in 14-day isolation, as well as various priority groups such
as the emergency services.

e NHS staff can access a test through their hospital (Pillar 1), or through the mass swab-testing
programme online portal (Pillar 2).

e NHS staff are also able to access asymptomatic testing when required, at local discretion and in
line with clinical guidance.

e NHS staff who are notified through the NHS Test and Trace contact tracing service that they are
a contact of a confirmed COVID-19 case in the community are expected to follow wider test and
trace guidance and self-isolate for 14 days.

e There is separate guidance for staff who come into contact with suspected cases during their
work in a health or care setting. Where a person testing positive for coronavirus works in — or
recently visited — a health or care setting, local public health experts will liaise with the relevant
health or care organisation to advise on action for any contact, taking account of use of PPE.

e We have also carried out several studies in different health and care settings such as acute care
(hospitals), community and primary care, and care homes, to better understand prevalence and
our approach to testing.

Social care workers and care homes

+ All symptomatic social care workers, including care home staff, have been able to access a test
since 8 April. PHE have been providing testing to support outbreak control in care homes since
the start of the outbreak.

e On 15 April the Adult Social Care Action Plan expanded testing to all social care settings that
needed a test and all symptomatic residents (from initially testing 5 symptomatic residents to
confirm an outbreak), and testing all residents prior to care home admission including discharge
from hospital.

e Social care staff who need a test could access testing through the CQC, and now through the
mass swab-testing programme online portal.

e On 28 April we announced that testing would be expanded in the care sector to include both
symptomatic and asymptomatic care home staff and residents.

e We have now made 50,000 tests per day available and launched the care home portal on 11
May to allow care home managers to request tests for all staff and residents — ‘whole home
testing’. We are prioritising whole home testing for homes that specialise in caring for older
people and those living with dementia in line with PHE and SAGE advice.

e Expansion of testing to other care settings and retesting of care homes will be guided by clinical
advice on relative priority and available testing capacity.

INQO00069540_0001



Q&A on health and care staff testing

How does contact tracing impact staff at risk of high exposure, e.g. NHS and care home staff? Will
they all need to self-isolate? Will this deplete workforces and prevent them from doing their job?

e Where a person who has tested positive for coronavirus works in — or has recently visited or
attended — a health or care setting, local public health experts will liaise with the relevant health
or care organisation to advise on appropriate action for any contact.

¢ If someone working in a health or care organisation is self-isolating because they have had close
contact outside work with someone who has tested positive for coronavirus, they will be told to
self-isolate for 14 days and should not have test unless they develop symptoms.

e Further specific guidance for health and care staff is available on GOV.UK.

How do you access testing as a social care worker?

e All symptomatic social care workers are eligible to access a test via the online essential worker
portal on GOV.UK. These workers can then either book a test via the regional testing sites or
mobile testing units, or choose to receive a home testing kit.

e All care home staff can receive a test, whether they have symptoms or not, through our whole
care home testing solution. Care home managers can order these tests via the online care home
portal - https://www.gov.uk/apply-coronavirus-test-care-home.

How do care homes apply for whole care home testing and how is this testing delivered?

e Care home managers can order these tests via the online care home portal -
https://www.gov.uk/apply-coronavirus-test-care-home.

e Kits are then couriered to these care homes. Kits are then self-administered by staff and
residents, where possible.

e If residents are unable to administer the test, then care home staff can administer the test for
them.

e Completed swab kits are then collected from the care home and couriered to our network of
laboratories for testing.

Hasn’t expanding eligibility just crowded out and prevented access for those truly essential
workers, including frontline NHS and social care staff?

¢ No. We have expanded eligibility as capacity has increased, but we continue to prioritise access
for the most vulnerable and highest priority groups — from patients, to those working on the
frontlines of our NHS and social care sector looking after the most vulnerable members of our
society and the emergency services who work tirelessly to keep us all safe.
e Thisincludes:
o Continuing to prioritise access for patients and NHS staff for pillar 1 testing capacity;
o A dedicated care home portal, where care home managers can request tests for all staff and
residents within their home whether they have symptoms or not;
o A dedicated portal on GOV.UK where essential workers can self-refer or be referred by their
employer to access a test;
o Trialling new testing technologies with NHS and social care staff, patients and residents, as
well as armed forces and emergency service personnel. To ensure they are the first to
receive access to the latest in COVID-19 testing solutions.
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Has the Secretary of State committed to testing all NHS staff weekly? When will this be rolled out?

e PHE has confirmed that there is no barrier to testing symptomatic people in any setting, or to
including asymptomatic people where clinically appropriate. All NHS staff are able to access
asymptomatic testing where required, at local and clinical guidance.

e Asymptomatic testing is being piloted in a number of settings including acute, community and
mental health providers, which will inform roll out of any future asymptomatic testing.
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