Summary of barriers to accessing at test — 14 August 2020

Barrier Group

Barrier

No Digital Accessibility —
with access to a car

No mobile, email or
internet access to be able
to book a test online or
receive results by text or
email

M| igation Strategy

N: Use local phone number to book
a test 0800 028 2816 at an RCT/MTU and
to receive results by landline phone

Marketing and communication methods
out with digital platforms e.g. by post, local
press and TV/bus advertising

Proportion of population
e % of population without access to smart phone
e % of population without access to the internet

Older age groups less likely to have internet access or
mobile phones

Those on low income less likely to have access to the
internet

e % of population that has smartphone by age
band: Younger internet users were more likely
to access the internet using a smartphone than
older users, with 96 per cent of 16-24 year olds
using smartphones compared to 29 per cent of
adults aged 75 and above (SHS 2018)

e % of population that use apps by age band:
75% of adults in Scotland use social media
(such as facebook or twitter) and around 50%
make telephone/video calls over the internet.
(SHS 2018) Younger internet users were more
likely to access the internet using a smartphone
than older users, with 96 per cent of 16-24 year
olds using smartphones compared to 29 per
cent of adults aged 75 and above (SHS 2018)

No digital accessibility —
no access to car

Can'tdrive to a MTU/RTC
and are unable to book a
home test through 0300
number

Green: Can now order a home test kit via
the 0300 303 2713/119 number (as of 1
Aug 2020)

Population this impacts:

e Elderly

e Low income groups/ low income young people?

e Rural and Island communities — sporadic no mobile
reception and live too far away from MTU/RTC
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Digital accessibility but do
not have access to a car

Can't drive to a RTC/MTU

GREEN: Can book a home test kit

Walk through Local Test Sites can be
accessed — if one in area

30% of population without a car
40% population in urban areas do not own a car

NRS/Census data 2011 Scotland (base: 2,372,777
households)

e 70% of all households in Scotland own a car/van
30% of all households do not own a car/van
40% own one car/van
22% own two cars/vans
4% own three
1% own four or more

Scottish Household Survey 2018: % of HH with access
to a car:

e 71% One or more

e 29% None

Do not have access to a
car and credit check ID
address is different to
current address

Can’t get to a MTU/RTC
and unable to book a
home test via NHS Inform

AMBER: There is an option for different
delivery address to ID address however,
instructions need to be clear about the
address to use to verify ID which may be
different to delivery address

Walk through Local Test Sites can be
accessed — if one in area

Unknown — likely to increase as an issue with Higher
Education returning

Universities returning a priority

Rural and Island
communities — Live too
far away from RTC/MTU,
need home test Kit but
couriers unable to reach
certain postcodes

Can’t get to a MTU/RTC
as too far away and
unable to order Home
Testing Kits - Couriers
may hot get to rural/
highland and island areas

AMBER: Utilise local approaches: for
example local health board services can
provide access to home testing Kits/ visits
or community testing team/ District
Nurses/Health visitors

Use Royal Mail services

UKG checking postcodes that
couriers/Royal mail can’t reach

20.6% of population living in remote rural areas
https://www.gov.scot/publications/scottish-government-
urban-rural-classification-2016/pages/6/

Remote small towns: 3.5%
Remote Rural: 5.9%
Accessible rural: 11.2%
Combined above: 20.6%
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Working with Highlands and Island
authorities to address local access and
supply issues

BME groups Language and cultural AMBER: Utilise local approaches: for 4% of population
barriers example communicating through local

community or faith groups Census: In 2011, 84% of Scotland’s population reported

their ethnicity as ‘White: Scottish’ and a further 8% as
‘White: Other British’. Together, minority ethnic groups
and white non-British groups (which include ‘White:
Irish’, ‘White: Polish’, ‘White: Gypsy/ Traveller’ and
‘White: Other white’) made up 8% of the total population.

Marketing and communication materials
available in different languages

Walk through Local Test Sites can be
accessed — if one in area

The percentage of people in Scotland from minority
ethnic groups had doubled to 4%, up from 2% in 2001.

The Asian population is the largest minority ethnic group
(3% of the population or 141,000 people), representing
an increase of one percentage point (69,000) since
2001. Within this, Pakistani is the largest individual
category, accounting for 1% of the total population. The
African, Caribbean or Black groups made up 1% of the
population of Scotland in 2011, an increase of 28,000
people since 2001. Mixed or multiple ethnic groups
represented 0.4% (20,000) and other ethnic groups
0.3% (14,000) of the total population.

The proportion of the population reported as belonging
to a minority ethnic group varied by council area. The
highest figures were in the four council areas containing
the large cities: in Glasgow City it was 12%, in the City
of Edinburgh and in Aberdeen City it was 8%, and in
Dundee City it was 6%.

In 2011, of the 1.5 million households containing more
than one person, 84% (1.3 million) contained members
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who shared the same ethnic group. The other 16% of
households included multiple ethnic groups.

Additional support to
administer tests
(includes; those with
learning disabilities, too ill
to drive or elderly)

Need support to access a
test site or will need
support to administer
home testing kit

AMBER: Utilise local approaches: such as
Home visits and Community Assessment
Centre or organise trusted professionals
such as support workers or health visitors
to administer home testing kits

Reviewing feedback from HBs and LAs on
how this is working

Instructions and guidance on testing in
sign language and braille being developed
by UKG

Will vary

Marginalised groups
(includes: Homeless,
drug and alcohol users,
gypsy travellers)

No fixed address or
access to phone/internet
or car/ low levels of trust

AMBER: Utilise local approaches: for
example enabling trusted professionals
such as support workers or health visitors
to administer home testing kits

Reviewing feedback from Health Boards
and LAs on how this is working

Walk through Local Test Sites can be
accessed if one in the area

e Homeless population: Perhaps the best measure for
this exercise though would be those in congregate
accommodation such as B&B, hotels, hostels and
refuges. We cannot provide an accurate, up to date
figure for this at the moment but based on latest
published statistics | would estimate this to be
around 3,000 people at the moment

e Drug and alcohol users: Work published in 2019
looking at the prevalence of problem drug users in
Scotland estimated that the number of individuals
with problem drug use in Scotland was in the range
55,800 to 58,900 during 2015/16. 2018 strategy
suggested that around 4% of the population have
possible alcohol dependency.

e Gypsy travellers: 15,000 to 20,000 individuals.
(Equality and Human Rights Commission (EHRC),
2013)
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