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Document Control

Revision
date

Previous
Revision
Date

Summary of Changes

Version

Status

31/01/2020 28/01/2020 | Case definition expansion to all mainland China 1.1 Working
Draft
Inclusion of fever and removal of sore throat to clinical ré
case definition
Non symptomatic callers advise to call back if become
symptomatic
04/02/2020 31/01/2020 | Non symptomatic guidance — Hubei Province included. 1.2 Working
Draft
Appendix 2. Asymptomatic flowchart added.
Appendix 3. Wuhan Novel Coronavirus Self Isolation Q&A
added.
Contact with Duty NILO removed
07/02/2020 04/02/2020 | Case definition expansion to China, Hong Kong, Japan, 1.3 Working
Macau, Malaysia, Republic of Korea, Singapore, Taiwan, Draft
or Thailand.
Inclusion of fever with no other symptoms
10/02/2020 07/02/2020 | Process for accessing Primary Care & GPOOH included 14 Working
Draft
14/02/2020 10/02/2020 | Process for queued calls added 1.5 Working
Draft
Process for ‘speak to’ GP modified @
21/02/2020 14/02/2020 | Process for ‘GP outcomes’ modified 1.6 Working
Draft
25/02/2020 21/02/2020 | Case definition expansion to Wuhan City, Hubei Province, 1.7 Working
Cambodia, China, Hong Kong, Iran, Northern italy and Draft

Norther ltalian lockdown areas (see appendix 5). Japan,
Laos, Macau, Malaysia, Myanmar, Republic of Korea
(Daegu or Cheongdo), Singapore, Taiwan, Thailand,
Vietnam

Appendix 4 - Specified countries and area added
Appendix 5 - ltalian Containment Area list added

Wuhan Coronavirus changed to COVID-19
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28/02/2020

25/02/2020

Case definition expansion to include H10 Costa Adeje
Hotel

Appendix 1 — demographic details added to ED
referral section

Appendix 2 — Additional question relating to direct
contact with a confirmed case added

1.8 Working
Draft

04/03/20

28/02/2020

Symptomatic flowchart- Removed the requirement to call
the 111 GPOOH service if referring a possible Covid 19
case and to add in “Covid-19 Possible case” as the first
line in add view comments.

Location for asymptomatic spreadsheet updated.

06/03/2020

04/03/2020

Appendix 4 updated to reflect current category 2 location
list.

Northern ltaly changed to Italy in symptomatic and
asymptomatic information.

Republic of Korea — South added to define specific area
affected.

Appendix 6 — Symptomatic Dental Calls.

1.10 Working
Draft

09/03/2020

06/03/2020

Northern Italy lockdown areas updated as per Public
Health guidance.

1.1 Working
Draft.

10/03/2020

09/03/2020

Information relating to travel from Italy amended to include
all of Italy from 9" of March onwards. South Korea Special
Care Zones amended to include Gyeongsan.

Original Appendix 4 & 5 removed as not required, Dental
information became Appendix 4.

Document re-formatted

1.12 Working
Draft.

12/03/2020

10/03/2020

Minor amendment made to travel dates from ltaly

1.13 Working
Draft

13/03/2020

12/03/20

Updated in guidance with Public Health release by CMO.
Novel Coronavirus (Covid-19): Advice for NHS in Wales.

1.14 Working
draft
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Title/Role Organisation

NHSDW Clinical All staff NHSDW/111/WAST
Contact Centre
Operational Teams

Background

In line with updates across the UK, Public Health Wales have updated their advice regarding the
Coronavirus outbreak originally in Wuhan City, Hubei Province, Mainland China.

Symptoms of the virus are either
¢ A high temperature
e A new, continues cough
¢ Or both of the above

Or had
¢ contact with a confirmed case of Covid-19 (Coronovirus) in the last 14 days

This local 111/NHSD guidance must be read in conjunction with the WAST Wuhan Novel
Coronovirus SOP.

A recorded telephony message will ask callers to declare if their call relates to a concern about
Coronavirus. In the event of a caller declaring a concern of this type you must:
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Novel Coronavirus (COVID-19) : Advice for the NHS in Wales

On 12t March Wales and the rest of the UK moved from the containment phase to the
delay phase of our response to COVID-19.

This entails significant change to how we identify and manage potential cases
of COVID-19. Advice for NHS organisations in Wales is now as follows:

1. From today the public are being advised to stay at home (self-isolate) without any
testing for COVID-19, regardless of travel history or contact with confirmed
cases, if they have:

a. A new continuous cough
OR

b. High temperature (of 37.8 degrees centigrade or higher)

2. The geographic element of the case definition has now been removed. Travel
and contact history are no longer important for diagnosis, which is on the basis
of symptoms alone. If people who have travelled do not have symptoms they do
not need to stay at home, regardless of their travel history.

Individuals should stay at home (self-isolate) for 7 days from the onset of symptoms
following the current advice. |If someone has serious symptoms they cannot manage
at home they should use NHS 111 online (people should only call NHS111 if they
cannot get online).

After 7 days of self-isolation, people who feel better and no longer have a high
temperature can return to their normal routine. If they have not had any signs of
improvement after 7 days and have not already sought medical advice, they should
use NHS111 online (people should only call NHS111 if they cannot get online) before
they leave their home or let visitors in.

Cough may persist for several weeks in some people, despite the coronavirus
infection having cleared. A persistent cough alone does not mean someone must
continue to stay at home for more than 7 days.

Testing for COVID-19

Testing will not be offered routinely to individuals staying at home.
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Clinicians should be alert to the possibility of atypical presentations in patients who are
immunocompromised.

Public Health Wales COVID-19 Testing Guidance has been updated to reflect these
changes — the updated guidance will be circulated to the service by Public Health Wales.
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