Turning Strategy into tangible outcomes

Test & Trace Programme

Break the chains of transmission to enable society to return to a more normal way of life

NHS Test & Trace App

A medical device to give citizens maximum freedom with minimal risk during a
public health emergency

Create an enduring new medical technology to manage public health emergencies

Identify and alert known

and unknown contacts

when transmission may
have occurred

Drive safer behaviour by
helping people manage
thelir risk exposure

Enable users to test and
isolate quickly to reduce
transmission

Support and inform users
during isolation

Break the chain of transmission by giving people the means to understand and manage their risk exposure

Reduce the risk of further spread by minimising the time
between symptoms being displayed, receiving a test result,
and alerting contacts to Isolate

Maximise freedom by minimising the frequency and
extent of outbreaks so people can return to normal life

High levels of public trust, adoption and regular use of the app

USER REQUIREMENTS
Download the app and K.w':::::o::;r:’. Follow instructions Pause the app when E:::; ‘ay:::: :zi';:;d
use it dally = Issued by the app appropriate when recuired
SPEED PRECISION REACH

Source: Total Population 48,059,326 is based known 16+ in England and Wales. Eligible population based on 79% smartphone compatibility

OFFICIAL SENSITIVE:
Document is for the formulation of government policy and should not to shared beyond App Pillar Steering Committee membership.

Target ‘40 40 80’

High levels of public trust, adoption and
regular use of the App

Definition
% of adults over the age of
16 that download the App

Number = 19.223 million

Users

40% of 16+

Definition
% of business that print
out the QR code poster

QR Code

40% adoption -
Number = 1 million

Definition
% of users who use the
App once per week

Number = 80%

Weekly Use

80%
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