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as part of - the ‘people plan’ for health. It is encouraging to see this in the other
UK countries, most recently with a strategy for social care roles set out alongside
health roles in Scotland’s integrated workforce plan for health and social care.

Lesson 2: Registration is an important but not sufficient step
towards professionalisation

A key activity of the regulatory bodies in Scotland, Wales and Northern Ireland is
to ensure that all workers who undertake social care work are on a register.
Scotland’s came into use in 2003, while registration has been compulsory in

Wales and Northern Ireland since 2017. Different social care roles have been

brought to the devolved countries’ registers over time and the process is still

ongoing.

Registration is intended to enable better planning, a common adherence to

Fitness to Practise standards, and a reassurance for both workers and service

users that the care delivered will be safe and of good quality.

With a growing interest in England in the ‘professionalisation’ of the social care
workforce to boost the status of care work and to reduce the high turnover in the
sector, making registration compulsory in England as it is elsewhere in the UK
could make a good starting point. Although it’s early days, evidence is emerging
in Northern Ireland that registration and its accompanying benefits does have a
positive impact on the workforce and the service users it supports, and on

retention too.

However, it takes time and resource to get all workers onto a register, and even
longer if this involves holding a qualification. Given the size of England’s social

care workforce, vast amounts of planning and foresight will be required if the

majority of workers are to be registered and centrally regulated.

Potentially unintended consequences of compulsory registration will also need to
be considered alongside its benefits. Making qualifications a requirement like
they are in Scotland and Wales has the advantage of ensuring all workers share a

minimum standard of skills.
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