
The following section focuses on the evidence we
collected during 59 high-risk inspections of care homes
during the first half of August 2020. These were
inspections carried out specifically in response to
concerns about safety and quality, or to feedback from
staff or people using services and their families.

During these inspections we reviewed how well staff and
people living in care homes are protected by IPC, looking
at assurance overall and across eight key areas.

Despite these being services where we may have had
concerns about quality, we were assured or somewhat
assured in all areas of good IPC in the majority of services
(figure 2). The findings allow us to review the two areas
where we had greatest assurance, in safe admission and
IPC for visitors, as well as the two areas where we had
least assurance, IPC policy and effective use of PPE. This
highlights areas of relative strength, as well as the gaps
and barriers most commonly missed by services, which
providers can use to reflect on and improve their practice.

Where CQC has been assured that people are protected,
we will not need to take any further action. However, in
cases where we have concerns, we can take a range of
regulatory action, including issuing lower-level
requirement notices, through to warning notices and, in
cases of significant concern, placing conditions on a
provider's registration.

Figure 2: Percentage of care homes assured, by infection prevention and control
question

Percentage of care homes assured by infection prevention and control question
from the first 59 risk-based inspections in August 2020
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Source: Responses from 59 risk-based care home inspections across all questions.
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