
detail, just say!

Overview

Many providers are facing the following problem accessing the National Supply Disruption Line - we call
it the 'cycle of doom':

1. Care provider contacts PPE helpline
2. Helpline says no/you've had a delivery, talk to your usual suppliers
3. Usual suppliers (if they have one!) say that the NHS has requisitioned all supplies, talk to NHS

Supply Chain or PPE helpline
4. NHS Supply Chain says no, go to the PPE Helpline
5. Repeat

The PPE Helpline hasn't been very helpful and seems designed to keep resources - including those
previously purchased by social care providers - within the NHS.
Some members report being blocked from accessing PPE supplies through the helpline until they
finished a questionnaire.
Members also report the helpline frequently not working.
Many providers do not have a 'usual supplier' of facemasks so have nowhere to go to for more help.
And of course, 300 masks for providers of all sizes is simply not enough.

"The helpline just advised us to our your usual suppliers - we have suppliers for other PPEs but not
face masks. Theygave no other support."

"Having issues accessing PPE deliveries and supplies because helpline and suppliers don't recognise us
meeting criteria. Told we need an NHS number to access supplies."

"is difficult to say to staff thatmasks should be worn when there are symptoms but nat when there are
no symptoms. This is getting resisted by Care Support Workers who think they are at risk ofpicking up
virus or being non-symptomatic spreaders - but there are no masks to buy."

"PPE is still an ongoing challenge and while we have a supply ofequipment there is still a significant
deficit in the supply ofmasks, aprons and visors and this requires urgent attention. We are not
compliant with guidance as a result"

Hospital Discharge

Patients being discharged without testing, requiring PPE to be used and isolation. But care providers
don't have the PPE, putting staff at risk and other residents. Sometimes hospitals discharge without any
prior warning to the care provider.

A number of members are calling for PPE to be provided by hospitals on discharge - this would be
immensely helpful and enable more providrs to consider taking new admissions from hospital, if they
can manage the isolation measures properly. .

Wrong PPE Delivered
We've had a number of cases of PPE being delivered damaged or the wrong quality.

" received an e-mail from my RegisteredManager, today informingme the masks from the NHS had
arrived. However, on opening they found that they were basic surgicalmasks 11R as opposed to the
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