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There are also resources for adult social care staff on the NES learning platform
TURAS https://learn.nes.nhs.scot/
The links included throughout our response will take you to websites or
downloads of the various documents.

Please answer the following questions
Q1.

What training, guidance or support for the adult social care sector was
available in March 2020 in relation to the following topics?
A.
a. Delivering palliative and end of life care.
These are the resources that we were signposting registered workers and their
employers to on the SSSC Learning Zone website and through SSSC News in
March 2020.

i. Enriching and improving experience (NHS):
https://Ims.learn.sssc.uk.com/wp-
content/uploads/2024/03/Framework.pdf

ii. Enriching and improving experience: supporting social care workers
who provide palliative and end of life care (SSSC):
https://learn.sssc.uk.com/pluginfile.php/3837/mod resource/content/
2/2018-Palliative-care-booklet-web.pdf?id=807

iii. Enriching and improving experience event report (SSSC):
https://www.learn.sssc.uk.com/wp-content/uploads/2024/03/2018-02-
01-FINAL-PEOLC-Event-Report.pdf

iv. Informed about Palliative and End of Life Care, Learning Resource
(NHS): https://www.badges.sssc.uk.com/wp-
content/uploads/2018/05/informed-about-palliative-and-end-of-life-
care.pdf

v. PEOLC raising awareness resources (SSSC and NHS Education Scotland
NES):
Raising awareness script
Raising awareness presentation
Blank gingerbread person diagram
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vi. Guidance for Care Inspectors about the palliative and end of life care
framework (SSSC):
This was available to the workforce and employers in an ePublication
format in March 2020, however it is not currently available in a
shareable format. There is an audio file with guidance for Care
Inspectors on the framework available Audio file for Care Inspectors

vii. Palliative and End of Life Care Guidance Toolkit for registered workers
and Scottish Vocational Qualification Assessors (SSSC):
This was available in an ePublication format in March 2020 however it
is not currently available in a shareable format.

b. Advance care planning.
These are the resources that we were signposting our registered workers and
employers to which were on the SSSC Learning Zone website in March 2020.

i. Anticipatory Care Planning (Healthcare Improvement Scotland and
Scottish Government)
https://hub.careinspectorate.com/media/1109/anticipatory-care-
planning-guidance-for-professionals.pdf

ii. Anticipatory Care Planning Frequently Asked Questions (NES):
https://www.qov.scot/binaries/content/documents/qovscot/publication
s/factsheet/2010/04/anticipatory-care-planning-frequently-asked-
questions/documents/0097422-pdf/0097422-
pdf/qovscot%3Adocument/0097422.pdf

c. DNACPRs
The SSSC was not signposting to or aware of resources for the adult social care
workforce relating to DNACPR.
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Q2.

What role did the Scottish Social Services Council play in developing and
delivering training, guidance and support for the adult social care sector
on these topics during the pandemic?
A.
The SSSC Covid-19 Bite Size Guides published in spring 2020 covered further
guidance and have specific references to advance care planning (ACP) under
personal outcomes focused support: Support with death, dying and
bereavement during COVID-19.

These practice support guides provided accessible information and were aligned
to and promoted national guidance. A complementary version of the guide was
also produced for unpaid carers.

The SSSC was a member of the Clinical and Professional Advisory Group for
Social Care (CPAG) which was established to provide clinical and professional
advice and guidance for protecting the care home sector during COVID. This was
a key collaborative pandemic response group chaired by Scottish Government's
Chief Medical Officer (CMO) and Chief Nursing Officer (CNO) Directorates.

CPAG was established to bring together representatives from across the system
to enable the right support, guidance and actions for protecting the care home
sector during COVID.

Membership included:
e Scottish Government (CMO Directorate, CNO Directorate, Department for

Health and Social Care Policy Support, Chief Social Work Adviser,
Equalities and Older People, Pharmacy, primary care, Digital Health &
Care)

e Care Inspectorate
e Healthcare Improvement Scotland
e Scottish Care
e Coalition of Care Providers in Scotland (CCPS)
e Care home providers: Erskine, Queen's House, Kelso
e Health and Social Care Partnerships - Chief Officer network
e Convention of Scottish Local Authorities
e Health Protection Scotland
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