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Investment in outreach services by local authorities and health bodies must ensure
that the right responses can be planned particularly mental health and wellbeing
services for carers.

This needs:

e Investment in IAPT'S services targeted at carers.

¢ Counselling — related to traumatic or difficult situations experienced, e.g. caring
without any support in very challenging circumstances and any PTSD.
Counselling for death and bereavement.

¢ Coaching — pro-active support that focus on changed behaviours and coping
mechanisms.

Many carers have had to care with very little support and many are seeing the
health, wellbeing and mobility of the person they care for deteriorate and feel
powerless to be able to be able to change this. This is also having an impact on
carers’ mental health and wellbeing, but also their physical health. This includes all
groups of carers - those caring at home, those caring at a distance and people with
relatives in care homes where they regularly provide support and have been unable
to do so. The need for services to support carers and the person they are caring for
is getting increasingly urgent.

Some carers have seen the positive benefit of increased support from family, friends
and community. The question is whether this positive mental health and wellbeing
can continue to be sustained when people’s living arrangements change (people
have temporarily moved out/in), when people providing broader unpaid support have
to return to work, or simply have broader interests and less time. This is true of all
ages of carers, including young carers.

Local organisations’ welfare checks/Keeping In touch calls are providing some levels
of support. Carers UK’s volunteers are contacting harder to reach members, for
example. Locally and nationally organisations are utilising more online mechanisms
for support, e.g. Carers UK’s regular Care for a Cuppa. Carers Week (June 2020)
saw a proliferation of online activities aimed at carers wellbeing. However, targeted
mental health support is also needed.

Carers UK has signed up to and supports the new Social Contract for Mental Health
and believes that this could significantly help carers.

Robust systematic reviews and planning to ensure that those most at risk of
poor wellbeing and burn out, are supported.

Many local authorities and local carers’ support services are conducting welfare
checks and some have risk stratification. However, some carers are also reporting
that they have not been contacted by anyone.

As lockdown continues to ease, these welfare checks should continue to ensure that
carers most at risk are not left behind, that vital services and support continue to
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