
Admission and Care of Patients in a Care Home during COVID-19

This covers both patients who have recovered or are recovering from COVID-19. For advice
on safe practices in a care home please see the guidance document How to Work Safely in
a Care Home.

A small number of people may be discharged from hospital within the 14-day period from
the onset of COVID-19 symptoms needing ongoing social care, but no longer needing in-

patient care. They will have been COVID-19 tested and have confirmed COVID-positive
status. Test results should be included in discharge documentation. They will also need to
be isolated until they complete their 14-day recommended isolation period. No care home
will be forced to admit an existing or new resident to the care home if they are unable to
cope with the impact of the person's COVID-19 illness for the duration of the isolation
period. Some care providers will be able to accommodate these individuals through effective
isolation strategies or cohorting policies. If appropriate isolation/cohorted care is not
available with a local care provider, the individual's local authority will be asked to secure
alternative appropriate accommodation and care for the remainder of the required isolation
period.

The government has made £1.3 billion available via the NHS to support enhanced
discharge, and this funding can be drawn on for this alternative provision. Local authorities
are responsible for ensuring that there is sufficient alternative accommodation to quarantine
and isolate residents as required. We expect local authorities to work together with the NHS
to put this approach into practice, in accordance with the NHS Discharge Requirements.
Please see the Adult Social Care Action Plan for more details.

Where a test result is still awaited, the patient will be discharged and pending the result,
isolated in the same way as every admission or transfer to a care home.

Testing staff and residents in care homes

Care homes are on the frontline in tackling COVID-19 and we are determined that staff will
have everything they need to keep themselves and their residents safe. The safety of
residents and staff is a priority, and testing is a crucial part of this. It helps to both prevent
and control outbreaks and allows the right steps to be taken at the right time to reduce the
spread of the virus and protect the most vulnerable.

As we have ramped up our testing capacity, we have continued to prioritise testing for care
home staff and residents. All symptomatic social care workers, including care home staff,
have been able to access a test since 8 April and PHE have been providing testing to support
outbreak control in care homes since the start of the outbreak. We published the Adult Social
Care Action Plan on 15April, which set out our commitment to test all residents prior to their
admission to care homes, including on discharge from hospital and to expand outbreak
testing to include all symptomatic residents.
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