Conclusions

Who we are. The Coalition of
Frontline Care

The Coalition of Frontline Care represents the
majority of the frontline generalist workforce in
health and social care (over three million) providing
most of the hands-on care for most people nearing
the end of life in our country.

What we are seeking?

We seek Government investment for training and
support for the frontline workforce to enable more to
receive better end of life care. To be effective,
changes should be in three levels ~ national policy
reforms, ICB system level and workforce level.

Why we are asking this?

Investment in training and support for the frontline
workforce, who give most hands-on care, would
make the biggest difference in improving end of life
care for more people. With the ageing population, and
more living and dying with age-related conditions,
there is urgent need for better end of life care now
and in future.

What difference would this make?

Multiple benefits include humanitarian, economic,
workforce and policy areas are described, specifically
helping the NHS meet its aims of improving
community care, preventing over-use of hospitals,
enabling the workforce, integrating health and social
care and providing better care for more people.

We urge the Government to make a radical
change in the care for older people nearing the
end of life, by investing in training and support

for the frontline health and care workforce, plus
changes in whole-system health and care.

Coalition of Frontline Care — End of Life Care is Everyone's Business
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