nature of this virus, we must all do what we can at the earliest possible stage to prevent
Coronavirus from entering residential care homes, and to take early mitigating action
should a case be suspected or confirmed. We know you support this message and we ask
that you ensure that PHW and all partners give appropriate focus, with resource provided
to support our most vulnerable care home residents and protect them from the impact of
this virus.

We have discussed our concerns about access and availability of PPE for social care staff
with you on a number of occasions and we very much hope the revised ‘COVID-19 personal
protective equipment’ guidance will help to ensure that all social care staff have access to
the right PPE required, protecting both them and the cared for person from transmission of
the virus. CllIr Philippa Marsden, WLGA Employment Spokesperson has also had recent
meetings with unions to discuss concerns about the availability pf PPE to our front-line
workers. We are also supportive of the roll out of testing for social care staff and hope that
the planned increase in testing capacity over the next few weeks can ensure that those
suspected of Coronavirus in the community can commence. We would also hope that
suspected cases in care homes would be a priority for testing, ensuring we are
appropriately informed to take necessary action to support the individual and protect other
residents and staff from transmission.

The focus on the number of deaths in residential care homes has increased over recent
days, with growing media attention, both in Wales and the wider UK. However, the
number of suspected Coronavirus deaths in care homes are not reported as a matter of
course and are not reflected in the nationally reported figures. We think this is a worrying
omission and does not enable appropriate oversight to be provided to any particular local
risks that may face the residential care sector, and individual care homes. While ONS has
started to report such data, there is a time lag in the reporting that does not enable a swift
and proactive response to any identified hotspots, as is required with this virus. We also
note that NHS and ONS figures are not combined or reported jointly, so we do not have an
accurate picture of the local or national trajectory of the virus. We understand that PHW
and CIW collate data on notifiable diseases, and notifiable deaths, including Coronavirus. It
is important that such information and intelligence, including any increased risks, are
communicated to local authorities in a timely manner and that all agencies work together to
deal with the situation.

We would welcome an opportunity to discuss the issues raised in this letter with you at our
Leaders Teleconference to be held on Friday 17t April and to discuss how we can gain a
shared understanding of the actions being taken or others required to ensure appropriate
support is provided to residential care homes in helping protect their residents and prevent
Coronavirus from claiming further deaths. We have also copied this letter to Gillian
Baranski as Chief Inspector and would welcome Gillian’s involvement in the call on the work
of CIW, if convenient.

We know you share our admiration, thanks and pride in our social care workforce for the
hard work, commitment and determination they show, day in day out, in supporting
vulnerable people and enabling people to live independently. During this current crisis
particularly they have shown bravery, strength and humanity in engaging with residents,
families and friends in what are often emotionally charged situations. Leaders want to do
all that we can to protect residents in care homes, and the workforce who care for them,

Croesawn ohebiaeth yn y Gymraeg a'r Saesneg a byddwn yn ymateb i ohebiaeth yn yr un iaith.
Ni fydd defnyddio’r naill iaith na’r llall yn arwain at oedi.
We welcome correspondence in Welsh and English and will respond to correspondence in the same language.
Use of either language will not lead to a delay.
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