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Executive summary

The following gives an overview of the
findings of this report. These findings
are provided in more detail in each of
the following sections.

Part one: safeguarding
concerns
In general, safeguarding concerns dropped
markedly during the initial weeks of the COVID-19
lockdown periad, only to return to and then
exceed normal levels in June 2020.

Part two: Section 42
safeguarding enquiries?
The trend of Section 42 enquiries showed a similar
decline curing the initial weeks of the COVID-19
lockdown period and upturn in June, although the
June upturn was not as great. This may be due to
the time frames for undertaking and completing
safeguarding enquiries, a ower 'conversion rate'

(ration of concerns that lead to enquiries), or that
Section 42 activity in June may not have had not
yet caught up with the backlog of safeguarding
concerns generated in the lockdown period.
This, along with the lower number of councils
submitting June 2020 data than for any other
month, suggests that it is too soon to accurately
gauge the full impact of COVID-19 and the
lockdown on Section 42 enquiries.
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Part three: understanding
variation between councils
It is important to realise that the above averages
disguise a considerable amount of variation
between individual councils. This section
demonstrates that many of the effects of
COVID-19 and lockdown on safeguarding activity
are localised and may vary across England as the
pandemic impacted the country unevenly.

Part four: breakdown
by type of abuse
The percentage distribution of types of abuse
within Sectian 42 enquiries did not appear to
change considerably overall, although there
is some evidence that some forms of abuse,
particularly domestic abuse, increased slightly
overall and significantly within some councils, as
well as psychological abuse and self-neglect.

Part five: breakdown
by location of abuse
The percentage of Section 42 enquiries where
the risk is located in the individual's own home
has increased markedly since the start of the
COVID-19 lockdown period, with evidence from
participants that this is a direct result of the
confinement of people in their homes. Enquiries
with risk located in care homes has decreased
as a percentage in the same period, possibly
because of the relative lack of outside scrutiny in
those environments during the lackdown period.
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Part six: breakdown by
outcome of enquiry
The percentage distribution of Section 42
enquiries by the outcome of the enquiry has
not changed noticeably during the COVID-19
lockdown period. There have been same minor
fluctuations, but there is little evidence to suggest
that these are significant.

Part seven: good practice
examples
During the lockdown period, while dealing with the
unprecedented challenges of the pandemic, some
councils developed innovations in their practices
and systems. Examples provided by participating
councils in the qualitative data, are described in

this section.

INQ0001153830009



10 COVID-19 ADULT SAFEGUARDING INSIGHT PROJECT FINDINGS AND DISCUSSION

Findings and discussion

Part one: safeguarding
concerns
In general, safeguarding concerns drapped
markedly during the initial weeks of the COVID-19
lockdown period, only to return to and then
exceed normal levels in June 2020.

As shown in Figure two, the median rate of monthly
safeguarding concerns per 100,000 adults for
English councils has fluctuated over time in the
period covered (January 2019 to June 2020). For all
adults aged 18 and over, June 2020 experienced
the highest average rate recorded in the project, at
77.7 cancerns per 100,000 adults. This is somewhat
highe than the rate of 63.0 concerns per 100,000
adults in June 2019, but much higher than the rate of
57.5 in May 2020 and 50.0 in April 2020.

The average trend appears to demonstrate a
much ower rate of concerns were reported to
councils during the lockdown in March, April and
May 2020, all of which were considerably lower
than their corresponding rates in March, April and
May 2019. This appears to have been followed
by a month with a far higher rate of concerns
than might have been expected based on the
June 2019 rate, potentially reflecting a delayed
recognition of safeguarding issues which had
originally arose during lockdown.

The pattern of concerns reported differs by
age group. As shown in Figure three, the rate
of safeguarding concerns among working-age
adults was broadly similar to the overall rate, with
a decrease in concerns reported in March, April
and May 2020 followed by a sharp increase in

June 2020.

It should be noted, however, that the rates for
March and May 2020 among working-age adults
were almost identical to their equivalent rates in

March and May 2019, with only April 2020 having
a significantly lower rate than expected. The rate
among older people, as shown in Figure four,
shows a different pattern.

Here, the peak was not in 2020 at all, but in July
2019 at 218.7 concerns per older person. The
rates for March, April and May 2020 were all
considerably ower than their 2019 counterparts,
but the rate for June 2020, at 193.2, was not
very much higher than the rate of 174.5 for June
2019. Thus, the relative year-on-year Cecrease in
March, April and May and the relative year-on-year
increase in June appear to be connected mostly
with distinct age groups.

This data suggests three conclusions based on
the data for monthly safeguarding concerns:

* overall, safeguarding concerns in 2020 were
less frequent than in 2019 in the months March,
April and May, but more frequent in June

* the ower overall rate of concerns in March,
April and May is mostly due to concerns about
older people and

* the higher overall rate of concerns in June is
mostly due to concerns about working-age adults.

It should be noted, however, that fewer (57 of the
92) councils have provided data for June 2020
compared to previous months, which means that
the rates for June 2020 represent a much smaller
sample.

Of the 45 councils which provided qualitative
data, 49 per cent described a similar downward
trend in the number of safeguarding concerns
reported in March and April 2020, as described
in the larger quantitative sample. Sixty per cent
of councils in the qualitative data described a
decrease in the level of safeguarding concerns at
the start of the COVID-19 lockdown, compared to
the previous year.

The free text contributions noted a noticeable
upturn of concerns being reported in May 2020,
with councils either seeing a return to 'expected'

figures (in line with the previous year) of
safeguarding concerns or a significant increase in

the number of concerns reported, over and above
what they experienced in May 2019.

INQ0001153830010


