Irrelevant & Sensitive

24" March 2020

Dear Resident/ Relative/ Carer

Coronavirus (Covid-19)

older people.
An outbreak of infection of Covid-19 at this care home would likely to be catastrophic for many.

In order to prevent this happening, we are putting in place several plans to reduce the risk to
your relative, and to our patients, and we need your support and understanding to implement
them.

All healthcare staff, including GPs, are at high risk of catching Covid-19 and at risk of being
asymptomatic carriers (showing no noticeable symptoms) for several days prior to showing any
outward symptoms.

This means that we need to minimise patient contact to al| but the absolute essential.

We will be working with the care home to try and implement a virtual ward round, possibly using
additional technology, and possibly with some video observations via smart phone.

If your GP feels it is absolutely essential for the resident to be seen face to face, the healthcare
worker that comes to the home may have to wear personal protective equipment such as
wearing a mask, disposable apron and gloves prior to seeing the patient. This is to protect
ourselves as well as the patient and other residents and the staff at the home.

We are asking you not to request visits for things that can be dealt with over the phone.

The latest guidance suggests that all high-risk patients need to be socially and physically isolated
to protect themselves from catching the Covid-19 virus.

Isolating patients in residential homes is extremely difficult, both physically and emotionally for
the residents, yourselves and the staff.

Irrelevant & Sensitive
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Irrelevant & Sensitive

We will not abandon you or your loved ones, but we need to be frank with you regarding the
realistic outcome if they are admitted to hospital with Covid-19.

Hospitals may soon be full of very sick patients and are currently cancelling all routine work to
make space for these patients.

There is no specific treatment for Covid-19; the care given is supportive only, including breathing
support from a mechanical ventilator if required. However, we know that anyone who is frail
enough to require full-time care is unlikely to benefit from mechanical ventilation and that this
therefore is unlikely to be offered in hospital.

We would much prefer to keep your loved one m 1&S and provide them with the
best care possible there, including good end of lifé care i i becomes clear they are not going to
survive the infection.

If residents become unwell, we will endeavour to provide the best supportive care we can, wit')
support from community and palliative care teams.

If you are unsure whether you/ your relative has such as care plan in place or your views have
changed from when last discussed, please could you put your views in writing, stating if you are
the resident or if relative have power of attorney for health and welfare, or just these are your
views as arelative/ carer/ friend and send to this email 1&S :

We happy to discuss this with you on the phone or via email, and then will update care plans for
each resident taking these views into account, along with their underlying health risks.

I'hope you think these plans are appropriate, reasonable and above all else, safe, in view of the
current situation we all find ourselves in.

Thank you for your consideration and please keep yourselves safe and well and do follow all
Governmental advice regarding Covid-19.

These are very difficult times for all of us and we are endeavouring to do our very best for all our
patients in spite of the very real personal risk it poses to us as healthcare providers.

All at} 1&S i
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