
Message

From: NR @gov.wales]Dgov.wales NR
on behalf of PSChiefMedicalOfficer@gov.wales [PSChiefMedicalOfficer@gov.wales]
Sent: 10/03/2020 12:35:17
To: mary@fforwmgofalcymru.co.uk; mary@careforumwales.co.uk
cc: PSChiefMedicalOfficer@gov.wales; Albert. Heaney@gov.wales; CIW.ChieflnspectorOffice@gov.wales; STREED@_NR 3ov.u NR @gov.wales
Subject: RE: Coronovirus - response to your email to Dr Frank Atherton

Please see response below sent on behalf of Dr Frank Atherton.

Thank you for your email. It is always welcome when our partners actively engage us offering support and looking ahead to see how
we can be best prepared. There is specific Welsh guidance similar to that issued by Public Health England
https://www.wales/coronavirus-covid-19-quidance-social-or-community-care-and-residential-settings . That will cover what should be
done if an employee, a resident or someone receiving care and support becomes unwell. That follows the guidance you will have
received earlier in February for those returning from China or one of the other specified areas.

A UK Action Plan has been developed jointly with the Welsh Government and other devolved administrations and represents a UK wide
response, based on our experience dealing with other infectious diseases and previous influenza pandemic preparedness work. The
recent announcements give some indication of the challenges ahead but | think we in Wales are well placed to address those. We are
taking a cross-government approach to support partners in Wales and | am working very closely with my fellow Chief Medical Officers
across the UK so that our approach and advice is consistent and clear. Key to our preparations and potential responses in the most
challenging circumstances will be the well-established arrangements through the local resilience fora. We know that our local
government colleagues are reviewing their existing plans to ensure they remain robust and responsive to the needs of the sector. We
have asked they ensure they continue to engage with the sector to prepare and shape those preparations.

This is a dynamic situation and fully recognise the importance for people to receive consistent and timely advice. | understand that the
recent preparatory work undertaken with you and your colleagues to provide re-assurance around a no-deal BREXIT, developed good
practice particularly around the communication channels at all levels. We will want to take that into account should the need
arise. Those arrangements will address many of the questions you raise about securing the continuity of care for people and provide
clear mechanisms for local evidence about the impact of COVID-19 to inform regional and national responses.

A vaccine is not yet available for this specific virus and is unlikely to be ready until sometime in 2021. It may be useful to remind your
workforce of the vaccines available free of charge on the NHS to help with staff resilience as well as reinforcing the messages about
effective hygiene practice. The questions about self-isolation, self-certification and statutory sickness absence are very relevant. It is
important that our colleagues in the UK Government and we provide clear and timely advice on this complex matter.
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| know that Andrea Street and NR NR @qov.wales 1&S \ in Albert's team are working closely with us to
take an integrated approach to ensure we can continue to support both you and the people you support. | have asked: NR to contact
you to discuss the historic work you reference.

NR
Swyddfa Breifat y Prif Swyddog Meddygol
CMO's Private Office

From: Mary Wimbury <mary@fforwmgofalcymru.co.uk>
Sent: 02 March 2020 14:02
To: Mary Wimbury <mary@careforumwales.co.uk>
Cc: PS Chief Medical Officer <PSChiefMedicalOfficer@gov.wales>; Heaney, Albert (HSS - Social Services & Integration) <Albert.HHeaney@gov.wales>; CIW Chief
Inspectors Office / CIW Swyddfa Prif Arolygydd <CIW.ChiefInspectorOffice@gov.wales>; Street, Dave <STREED@ NR .gov.uk>
Subject: Re: Coronovirus

| should also have said that we would be happy to facilitate faster discharge from hospital and the use of care home beds to free up space in our hospitals should
that become necessary.

Mary Wimbury

On 2 Mar 2020, at 12:57, Mary Wimbury <mary@careforumwales.co.uk> wrote:

Dear Dr Atherton

Following my email last week asking if advice was specifically being provided to the care sector | note that Public Health England has issued such
advice https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-
for-social-or-community-care-and-residential-settings-on-covid-19#specific-actions-for-social-and-community-care-staff-visiting-patients-at-
home-or-providing-care-to-residents .

However, we are receiving a number of queries from care providers and are aware of the a significant amount of work undertaken around ten
years ago on this matter with your predecessor at the time and are not aware of that being updated. In the absence of other information we
assume the Public Health Wales advice both care homes and care at home providers is as per the Public Health England advice linked to
above. We would obviously ask for information as early as possible if risk assessments change in respect, for example, of visitors to care settings
including other health or social care professionals), dealing with suspected or confirmed cases amongst those who work for or are being cared
for by care organisations. We would also ask:

e For early sight of any more detailed advice for a care home where a significant number of people have been in contact with someone
who has tested positive;
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e Ditto re. a care home resident who tests positive;
Who would pay for the time of care staff who are advised to self-isolate? Would this be classed as sick leave and what evidence would
be required or should we approach commissioners for support?
Advice on the likelihood of key suppliers being impacted;
The knock on effects of the reactions of others e.g. closure of schools meaning members of the workforce are unavailable;
The impact of mass panic and reluctance to go to work;
Will care staff be prioritised in the event of availability of a vaccine.

| have also copied in colleagues form Welsh Government, CIW and the National Commissioning Board who may have something to say on some
of these issues.

With all best wishes

Mary Wimbury

Mary Wimbury
Chief Executive / Prif Weithredwr
Care.Farum.Wales / Fforwm Gofal Cymru

mary@careforumwales.co.uk
mary@fforwmgofalcymru.co.uk
www.careforumwales.co.uk

Sganiwyd y neges hon am bob feirws hysbys wrth iddi adael Llywodraeth Cymru. Mae Llywodraeth Cymru yn cymryd o ddifrif yr angen i ddiogelu
eich data. Os cysylltwch 4 Llywodraeth Cymru, mae ein hysbysiad preifatrwydd yn esbonio sut rydym yn defnyddio eich gwybodaeth a sut rydym yn
diogelu eich preifatrwydd. Rydym yn croesawu gohebiaeth yn Gymraeg. Byddwn yn anfon ateb yn Gymraeg i ohebiaeth a dderbynnir yn Gymraeg
ac ni fydd gohebu yn Gymraeg yn arwain at oedi. On leaving the Welsh Government this email was scanned for all known viruses. The Welsh
Government takes the protection of your data seriously. If you contact the Welsh Government then our Privacy Notice explains how we use your
information and the ways in which we protect your privacy. We welcome receiving correspondence in Welsh. Any correspondence received in Welsh
will be answered in Welsh and corresponding in Welsh will not lead to a delay in responding.
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