
ONS submission to CCS

Contact: will.marks@statistics.gov.uk // Will Marks

Regular update timetable:
Data Frequency Last updated Updated in this fileLag Coverage
Transport activity (Project Jupiter) Not updating - Apple are now openly publishing this data (https://www.apple.com/covid14/15/20 19:00 No UK
Busyness (Google Places) Every day 4/21/20 19:00 YesNone London and
Telecoms - Over 65s, Locations (Project Mars) Every day 4/21/20 19:00 Yes1 day GB
WiFi (Project Mars) Every day 4/21/20 19:00 Yes1 day GB
Telecoms - trips (Company B/Project Demos) - NEWTBC 4/21/20 19:00 Yes - NEW DATA UK
Consumer spend (Project Mercury) Every Tuesday 4/21/20 19:00 Yes UK
Business survey Every Wednesday 4/15/20 19:00 No UK
Prices Every Wednesday 4/15/20 19:00 No N/A - Online
Social survey Every Monday 4/20/20 19:00 No GB
Deaths Every Monday and Friday 4/20/20 19:00 No England and

CCS contact details:

[I&S] [I&S] [I&S]



 UK

 England and Wales



ONS
Point of contact mailbox: will.marks@statistics.gov.uk // Will Marks
22/04/2020

Main points: Not 
updating - Apple 
are now openly 
publishing this data 
(https://www.appl
e.com/covid19/mo
bility). 

Statistical 
notes:  Not 
updating - 
Apple are now 
openly 
publishing this Statistical contact: Tom.Smith@ons.gov.uk

volume on January 
13th (Project 
Jupiter) 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020

Location Mode
UK AUTOMOBILE 100.48 104.64 108.34 109.59 109.18 118.61 115.05 97.9 101.47 102.73 102.32 94.18 99.62 94.11 76.22 79.05 69.91 66.55 67.07 68.81 56.73 46.81 52.26 38.31 36.16 35.19 36.93 29.6 24.72 32.8 34.38 34.1 34.25 37.6 31.53 27.02 34.74 36.06 36.67 38.05 34.4 31.74 24.46 29.72
UK PUBLIC TRANSPORT 103.74 103.96 105.51 106.1 105.14 114.68 118.05 97.76 99 99.54 95.28 86.55 88.77 88.31 67.17 61.47 49.57 43.41 41.52 37.97 30.08 28.1 27.42 19.49 17.87 16.97 16.56 15.38 15.34 16.85 16.4 16 15.91 15.53 14.41 14.81 15.8 15.57 15.59 15.45 14.92 14.17 13.5 15.29
UK WALKING 105.44 107.54 114.84 116.67 110.07 144.51 172.59 101.39 100.87 108.28 111.71 102.65 117.26 132.4 73.47 75.75 62.55 56.11 54.04 58.17 52.54 42.16 45.89 37.23 38.72 38.3 40.83 37.43 29.62 34.55 38.69 38.16 38.45 42.67 42.78 36.77 37.16 41.7 41.69 43.55 45.19 44.4 34.94 37.14

Birmingham AUTOMOBILE 90.96 103.13 111.88 109.46 109.59 114.06 110.9 90.8 100.83 104.42 103.38 95.73 96.96 87.48 70.84 77.77 69.62 67.46 66.72 66.42 53.56 43.29 52.48 38.79 36.3 35.55 37.77 30.54 25 33.52 35.18 34.77 34.51 38.16 32.58 27.28 35.75 36.9 37.67 38.58 36.16 33.41 25.42 31.77
Birmingham PUBLIC TRANSPORT 88.61 109.78 115.28 110.29 105.52 107.38 95.28 83.67 104.3 104.25 103.65 96.03 88.18 73.05 64.75 77.11 63.43 57.82 51.91 50.73 39.31 35.23 36.28 28.4 24.84 22.83 23.04 20.84 20.01 24.44 22.51 22.02 20.4 21.48 19.26 19.02 19.89 20.84 20.39 19.05 18.44 16.51 17.52 20.43
Birmingham WALKING 104.45 115.09 122.58 123.15 116.28 142.53 195.42 93.04 101.25 113.56 115.78 105.2 115.74 134.46 71.09 76.29 64.74 56.64 56.6 61.59 51.43 41.64 49.72 41.06 43.45 41.43 43.41 38.53 32.1 36.17 41.87 40.31 41.39 46.43 41.63 35.9 40.55 44.76 46.04 45.82 47.27 45.94 35.68 38.97

Leeds AUTOMOBILE 90.97 104.08 106.65 105.19 106.36 113.75 108.86 93.84 100.66 100.71 101.33 96.21 97.92 91.75 76.14 78.43 69.88 67.1 67.58 72.48 59.02 48.17 53.7 39.49 38.37 37.49 40.47 31.87 26.32 34.47 36.39 36.88 36.32 40.83 33.85 28.87 36.48 37.81 39.08 40.95 37.97 35.25 27.08 31.59
Leeds PUBLIC TRANSPORT 83.19 106.96 106.42 106.29 100.6 106.52 97.9 85.7 103.39 101.31 102.85 90.42 83.56 75.29 67.34 67.4 56.58 49.18 50.98 45.21 37.15 33.99 38.03 24.8 24.21 21.98 20.57 17.11 19.7 21.5 21.9 22.04 21.08 21.21 18.05 17.64 20.37 19.21 20.4 19.29 18.76 18.84 17.17 18.06
Leeds WALKING 91.18 107.17 112.17 122.11 118.15 151.41 178.66 91.94 100.59 106.2 114.5 102.96 120.99 144.32 74.23 85.21 73.67 64.93 66.97 73.27 57.21 47.11 54.59 45.12 48.87 47.73 52.55 43.37 34.43 43.48 48.05 48.1 46.61 54.34 48.2 42.57 46.4 50.92 50.86 50.13 53 52.33 39.62 41.81

London AUTOMOBILE 106.82 103.19 107.89 111.68 112.97 122.13 125.74 99.51 99.57 101.66 100.34 94.95 97.41 96.71 73.16 75.92 67.18 64.19 65.75 61.08 50.11 41.9 47.76 35.82 34.12 31.86 32.41 26.99 23.29 29.43 30.57 30.5 30.63 32.55 28.46 25.7 31.02 32.09 32.6 33.37 29.84 28.14 22.54 26.93
London PUBLIC TRANSPORT 109.14 102.74 105.44 106.93 106.97 118.77 127.78 100.86 98.05 99.47 94.33 86.28 89.95 94.84 67.46 57.95 46.33 40.32 38.7 34.64 28.01 25.9 24.44 17.15 15.43 14.49 14.05 13.6 13.3 14.16 13.92 13.66 13.65 13.36 12.51 12.83 13.65 13.36 13.18 13.25 12.7 12.1 11.21 12.72
London WALKING 109.26 103.64 114.68 114.25 106.5 142.09 167.1 96.86 97.5 105.54 106.91 98.87 104.19 117.44 64.28 64.53 48.95 43.31 38.76 37.49 37.36 30.76 31.25 24.63 24.09 22.89 23.4 23.4 17.83 19.72 22.29 22.19 22.76 24.34 28.49 26.06 21.63 24.64 23.87 26.13 28.59 28.58 22.86 22.8

Manchester AUTOMOBILE 90.27 101.29 105.99 103.54 103.34 110.07 105.39 90.98 98.03 98.61 105.16 93.98 95.64 88.14 71.01 75.09 66.72 62.67 62.93 66.09 53.36 44.55 49.73 35.36 33.88 33.31 36.09 29.08 24.2 30.58 32.06 32.05 32.1 36.77 30.96 25.98 32.36 33.89 34.43 36.7 33.06 31.18 23.89 28.65
Manchester PUBLIC TRANSPORT 93.91 109.89 111.91 106.72 101.9 107.99 103.4 100.44 102.14 101.24 100.11 88.84 89.53 78.67 64.3 68.2 56.62 48.2 45.98 40.73 32.61 29.42 30.95 22.15 20.62 19.98 19.96 15.74 17.66 21.74 18.87 17.06 17.79 16.15 15.32 15.38 17.75 16.73 16.95 17.59 16.25 15.37 14.64 16.56
Manchester WALKING 111.59 115.31 125.05 127.2 119.07 157.48 191.67 117.81 102.39 111.84 120.39 115.96 139.05 160.36 83.69 77.87 66.56 58.85 61.04 67.82 54.68 46.86 52.13 42.09 45.62 45.12 48.14 41.76 33.78 37.86 40.39 41.36 39.8 47.67 46.6 40.5 41.97 47.47 47.55 48.3 48.64 48.28 37.02 45.04
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ONS
Point of contact mailbox: will.marks@statistics.gov.uk // Will Marks
22/04/2020

Main points:• Overall levels of activity remain similar to 
previous Tuesdays, however activity in London parks saw the 
highest level of activity for over a week at 146% of usual levels. 
This is compared to 111% the previous Tuesday (14 April).

• Activity in London supermarkets was down a little from 
last Tuesday, at 57% compared to 61%.

• The public transport categories all remained at similar 
levels.

Statistical 
notes: Data for 
Sunday 19th 
revised in this 
submission. 
Most data for 
London Only; 
mainline 
station covers 
Statistical contact: Tom.Smith@ons.gov.uk

Last Saturday Last Sunday This SaturdayThis Sunday
'Busyness' of locations, relative to usual (100) 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020 21 April 2020

London - Airports 40.4 37.1 35.3 30.2 28.4 25.4 17 13.4 14.9 11.6 13.1 12.5 11.3 10.1 8.3 11.1 8.1 9.6 10.8 9.9 6.8 6.5 9.4 3.9 7.6 9.9 8.4 7 2.6 8.3 6.5 8.1
London - Food 66 74.8 64 68.7 55.1 63.1 56.2 48.1 42.9 49.7 54.5 70.3 66.6 65.1 52.7 49.1 60.1 57.8 77.3 78.6 68.6 53.6 29.3 57.9 60.5 75.1 70.3 63.5 51.9 48.9 60 56.7

London - High Street 48.1 47.2 37.3 45.8 29.8 31.5 29.6 23.7 20.8 29.2 29 34.8 31.3 32.6 25.4 23.7 31.8 31.8 37.3 34.3 31.1 27.1 17.1 28.6 34.8 36.6 33.2 32.8 26.8 24.3 33.2 33.4
London - Mainline 32.3 26.9 19.7 25.9 18.9 18.6 15 11.6 12.8 14.8 14.2 15.6 14.7 13.5 9.9 11.7 14.3 13.4 15.1 14.7 10.8 9.7 10.6 10.9 12.3 15.2 14.7 12.8 10 11.7 14.3 13.5

London - Parks 74.6 162.7 158.6 138.9 129.6 119.2 121.3 56.4 43.5 74.6 101.2 88.3 112.9 100.7 87 85.8 84.2 128.9 95.3 147.5 146.1 84.5 75.9 100.9 111 110.2 141.9 93.2 57.7 104.8 116.6 146.6
London - Underground 30.6 24.6 18.9 25.5 18.1 15.7 13.9 11.7 11.5 13.3 13.1 12.9 12.4 12.8 11.7 11.8 12.9 12.9 12.6 12.7 10.4 11.3 10.5 9.8 12.6 13.3 12.8 12.9 11.4 11.5 13 13.6

Mainline station (UK) 34.9 27 23.9 25.6 20.3 18.2 13.5 11 13.7 12.5 13.1 13.8 13.5 13.1 10.5 13.3 12.1 12.6 14.2 13.8 10.8 10.5 11.9 9.4 13.1 13.9 13.5 12.5 10.2 12.7 12.6 13.3

London - Airports London - High Street London - Parks Mainline station (UK)
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ONS
Point of contact mailbox: will.marks@statistics.gov.uk // Will Marks
22/04/2020

• On 20th April, mobile connections at Hyde Park were at their 
highest levels since 25th March, but still around 35% lower than their 
levels on the 23rd March (Day of stay at home announcement)(Key 
locations charts)
Each weekday currently, around 50% of adults (18+) are interacting with 
the network from only one or two sectors and around 15% of adults are 
interacting with the network from 7 sectors or more. However, at 50% 
the number of adults (18+) currently interacting with the network from 

Statistical 
notes: 
Addition of 4G 
in Saturday 
18th 
submission 
has led to 
some small 
Statistical contact: Tom.Smith@ons.gov.uk All adults

18-24 year olds
Telecoms data 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020 Over 65s
All adults (18+), number of sectors where interacting with network
% figures
% of adults (18+) who interact with the mobile network from this 
number of sectors (locations) during each day 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020
1-2 32.9 22.0 21.5 21.3 21.4 20.1 26.4 32.9 22.6 22.1 21.6 21.8 21.3 28.4 35.6 24.3 25.8 27.7 28.5 29.2 38.3 44.7 39.0 45.7 47.0 47.9 47.7 55.7 61.0 51.5 50.5 50.6 50.8 49.1 53.9 57.6 50.6 49.6 49.8 48.7 52.2 53.2 60.1 57.9 50.2 49.6 49.7 49.8 54.5 56.4 49.8
3-6 32.0 32.6 32.3 32.0 31.7 30.3 30.7 31.9 32.6 32.3 32.1 32.1 30.9 31.4 32.4 33.0 33.4 33.4 33.3 32.8 33.0 32.6 33.6 33.4 33.7 33.7 33.7 31.3 29.0 32.5 33.1 32.9 32.8 33.2 32.0 30.7 32.8 33.3 32.9 33.0 32.3 32.2 29.2 29.9 32.5 32.8 32.6 32.2 31.0 30.4 32.2
7-14 24.5 31.6 32.0 32.1 32.1 32.7 28.9 24.5 31.2 31.7 32.0 31.8 31.9 27.8 22.8 30.1 29.1 27.8 27.3 26.8 21.2 17.3 20.2 16.0 15.1 14.6 14.8 11.0 8.6 12.9 13.3 13.3 13.3 14.2 11.9 10.0 13.4 13.8 13.9 14.6 12.9 12.3 9.2 10.4 13.9 14.1 14.2 14.3 12.1 11.1 14.3
15+ 10.7 13.8 14.2 14.6 14.9 16.9 14.0 10.8 13.7 14.0 14.3 14.2 15.9 12.4 9.1 12.6 11.7 11.0 10.9 11.3 7.4 5.5 7.2 4.9 4.1 3.8 3.8 2.1 1.4 3.1 3.1 3.1 3.1 3.5 2.2 1.6 3.2 3.3 3.4 3.7 2.6 2.3 1.5 1.8 3.4 3.5 3.5 3.7 2.4 2.0 3.7
pp change on seven days prior
1-2 -1.2 -1.2 0.0 -0.2 0.1 -0.7 -0.1 -0.1 0.6 0.6 0.3 0.4 1.2 1.9 2.8 1.7 3.8 6.2 6.7 7.9 10.0 9.0 14.7 19.8 19.3 19.4 18.5 17.3 16.3 12.6 4.8 3.6 2.9 1.4 -1.8 -3.3 -0.9 -0.9 -0.9 -2.0 3.2 -0.6 2.5 7.3 0.6 -0.2 1.0 -2.5 1.2 -3.7 -8.1
3-6 0.1 0.3 0.1 -0.2 0.0 0.4 0.1 -0.1 0.0 0.0 0.2 0.4 0.6 0.8 0.6 0.4 1.2 1.3 1.2 1.8 1.5 0.1 0.6 0.0 0.3 0.4 1.0 -1.7 -3.5 -1.1 -0.4 -0.8 -0.9 -0.5 0.8 1.7 0.3 0.3 0.0 0.3 -1.0 0.1 -1.5 -3.0 -0.8 -0.1 -0.4 -0.1 -1.1 1.2 2.4
7-14 0.8 0.8 0.0 0.2 0.0 0.5 -0.1 0.0 -0.4 -0.3 -0.2 -0.3 -0.8 -1.1 -1.7 -1.1 -2.7 -4.2 -4.5 -5.1 -6.5 -5.5 -9.9 -13.0 -12.7 -12.6 -12.0 -10.2 -8.7 -7.3 -2.7 -1.8 -1.3 -0.6 0.9 1.4 0.5 0.4 0.6 1.3 -1.3 0.4 -0.8 -3.0 0.1 0.2 -0.4 1.5 -0.2 1.9 3.9
15+ 0.3 0.1 0.0 0.2 0.0 -0.1 0.1 0.1 -0.2 -0.2 -0.3 -0.6 -1.0 -1.6 -1.6 -1.0 -2.3 -3.3 -3.3 -4.6 -5.0 -3.7 -5.4 -6.8 -6.9 -7.1 -7.5 -5.4 -4.1 -4.1 -1.7 -0.9 -0.6 -0.3 0.2 0.3 0.1 0.1 0.2 0.5 -0.8 0.1 -0.2 -1.3 0.1 0.1 -0.1 1.1 0.1 0.6 1.8
pp cumulative change since 23rd March (stay-at-home annoucement)
1-2 0.0 6.7 8.1 8.9 8.7 16.7 22.0 12.6 11.5 11.7 11.8 10.1 14.9 18.7 11.6 10.6 10.8 9.7 13.3 14.3 21.2 18.9 11.3 10.6 10.7 10.8 15.5 17.5 10.8
3-6 0.0 -0.2 0.1 0.1 0.1 -2.3 -4.6 -1.1 -0.6 -0.7 -0.8 -0.4 -1.6 -2.9 -0.8 -0.3 -0.7 -0.6 -1.4 -1.4 -4.4 -3.8 -1.1 -0.8 -1.0 -1.4 -2.6 -3.2 -1.4
7-14 0.0 -4.2 -5.1 -5.6 -5.5 -9.2 -11.6 -7.3 -6.9 -7.0 -6.9 -6.0 -8.4 -10.2 -6.9 -6.5 -6.3 -5.6 -7.4 -7.9 -11.1 -9.8 -6.4 -6.1 -6.1 -5.9 -8.1 -9.1 -5.9
15+ 0.0 -2.3 -3.1 -3.4 -3.4 -5.1 -5.8 -4.1 -4.0 -4.0 -4.0 -3.7 -5.0 -5.5 -4.0 -3.9 -3.8 -3.5 -4.5 -4.9 -5.7 -5.3 -3.8 -3.7 -3.7 -3.5 -4.8 -5.2 -3.5
18-24 year olds, number of sectors where interacting with network
% figures
% of 18-24 year olds who interact with the mobile network from this 
number of sectors (locations) during each day 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020
1-2 22.1 15.3 15.1 15.1 15.1 13.3 17.6 22.3 16.0 15.7 15.3 15.5 14.6 19.4 25.1 18.9 21.0 22.2 23.1 23.0 29.1 34.2 31.0 39.2 41.1 42.1 41.8 49.2 54.3 46.0 44.8 45.2 45.4 43.3 46.4 49.5 44.4 43.5 43.6 42.9 44.6 45.1 52.5 50.1 44.1 43.2 44.2 44.0 47.9 48.7 43.2
3-6 30.6 30.9 30.6 30.4 30.0 27.0 27.6 30.7 31.1 30.8 30.5 30.6 28.1 28.7 31.8 31.4 32.4 32.7 32.6 31.2 32.5 33.6 34.3 35.3 35.7 35.7 35.7 34.0 32.3 34.9 35.2 35.0 34.8 35.1 34.9 34.3 35.2 35.6 35.2 35.0 34.9 35.2 32.7 33.3 34.8 35.0 34.5 34.1 33.5 33.5 34.5
7-14 31.2 36.3 36.7 36.7 36.5 37.2 34.5 31.0 35.8 36.3 36.5 36.2 36.2 33.6 29.3 33.8 32.3 31.4 30.5 30.5 26.9 23.4 24.8 19.2 18.1 17.3 17.6 13.8 11.2 15.3 16.0 15.8 15.7 17.0 15.3 13.5 16.2 16.6 16.9 17.3 16.5 16.2 12.4 13.7 16.7 17.2 16.8 17.0 15.1 14.5 17.4
15+ 16.1 17.5 17.6 17.8 18.4 22.6 20.3 16.0 17.2 17.2 17.7 17.7 21.1 18.3 13.8 15.9 14.3 13.7 13.8 15.2 11.5 8.9 9.9 6.3 5.2 4.8 4.9 3.0 2.1 3.8 4.0 4.0 4.0 4.6 3.4 2.7 4.1 4.3 4.4 4.7 4.0 3.6 2.4 2.9 4.4 4.6 4.5 4.9 3.5 3.2 4.9
pp change on seven days prior
1-2 -1.0 -1.1 -0.1 -0.1 0.2 -0.3 0.4 0.2 0.7 0.6 0.2 0.4 1.3 1.8 2.8 3.0 5.3 6.9 7.6 8.3 9.7 9.0 12.0 18.2 18.8 19.1 18.8 20.1 20.2 15.1 5.6 4.1 3.3 1.6 -2.8 -4.8 -1.6 -1.4 -1.6 -2.5 1.3 -1.3 3.0 5.7 0.6 -0.3 1.2 -0.6 2.8 -3.8 -6.9
3-6 -0.6 -0.1 0.0 -0.2 0.1 0.4 0.4 0.2 0.2 0.2 0.2 0.6 1.1 1.0 1.1 0.3 1.6 2.2 2.1 3.2 3.8 1.8 2.9 2.9 3.0 3.1 4.4 1.5 -1.2 0.6 -0.1 -0.7 -0.9 -0.6 0.9 1.9 0.3 0.4 0.2 0.2 -0.2 0.3 -1.6 -1.9 -0.7 -0.2 -0.5 -0.8 -1.7 0.8 1.2
7-14 0.6 0.9 0.0 0.2 -0.1 0.5 -0.1 -0.2 -0.5 -0.4 -0.2 -0.3 -1.0 -0.9 -1.7 -2.0 -4.0 -5.1 -5.7 -5.6 -6.7 -5.9 -9.0 -13.1 -13.3 -13.2 -12.9 -13.1 -12.1 -9.5 -3.2 -2.3 -1.6 -0.7 1.4 2.3 0.9 0.6 1.1 1.6 -0.4 0.9 -1.1 -2.5 0.0 0.3 -0.5 0.5 -1.1 2.2 3.7
15+ 1.0 0.4 0.1 0.2 -0.2 -0.7 -0.7 -0.2 -0.3 -0.4 -0.2 -0.7 -1.4 -1.9 -2.2 -1.3 -2.9 -4.0 -3.9 -5.9 -6.8 -4.9 -5.9 -8.0 -8.5 -9.0 -10.3 -8.6 -6.8 -6.1 -2.3 -1.2 -0.8 -0.4 0.4 0.6 0.3 0.4 0.4 0.7 -0.6 0.2 -0.3 -1.3 0.1 0.2 -0.2 0.9 0.0 0.8 2.0
pp cumulative change since 23rd March (stay-at-home annoucement)
1-2 0.0 8.3 10.1 11.2 10.8 18.2 23.4 15.1 13.9 14.2 14.5 12.4 15.4 18.5 13.5 12.5 12.6 12.0 13.6 14.1 21.5 19.1 13.1 12.3 13.2 13.0 16.9 17.8 12.2
3-6 0.0 1.0 1.4 1.4 1.4 -0.3 -1.9 0.6 0.9 0.7 0.6 0.8 0.7 0.0 0.9 1.3 0.9 0.7 0.6 0.9 -1.6 -1.0 0.6 0.7 0.2 -0.2 -0.8 -0.8 0.2
7-14 0.0 -5.6 -6.8 -7.5 -7.2 -11.0 -13.6 -9.5 -8.8 -9.1 -9.1 -7.9 -9.6 -11.3 -8.6 -8.2 -8.0 -7.5 -8.3 -8.7 -12.5 -11.1 -8.2 -7.7 -8.0 -7.8 -9.8 -10.3 -7.4
15+ 0.0 -3.6 -4.7 -5.1 -5.0 -6.9 -7.8 -6.1 -6.0 -5.9 -5.9 -5.3 -6.5 -7.2 -5.8 -5.6 -5.5 -5.2 -5.9 -6.3 -7.5 -7.0 -5.5 -5.3 -5.4 -5.0 -6.4 -6.7 -5.0
65+ year olds, number of sectors where interacting with network
% figures
% of 65+ year olds who interact with the mobile network from this 
number of sectors (locations) during each day 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020
1-2 52.9 42.5 41.8 41.7 41.9 40.3 46.3 52.7 43.2 42.9 42.1 42.5 41.8 48.3 54.8 43.6 45.6 48.1 48.5 49.6 58.1 63.4 57.5 62.7 62.5 62.9 63.3 69.3 73.0 66.0 65.5 65.4 65.6 65.0 69.0 71.2 65.4 64.9 64.9 64.1 67.4 67.8 71.6 71.4 65.2 64.8 64.7 65.3 68.9 70.4 65.1
3-6 27.9 32.1 32.2 32.0 31.6 31.8 29.9 28.0 31.8 31.7 31.9 31.8 31.9 30.0 28.1 32.4 32.4 31.7 31.5 31.0 27.9 25.9 29.0 27.5 28.1 27.9 27.8 24.4 22.1 26.3 26.6 26.7 26.4 26.7 24.4 23.2 26.5 26.9 26.7 26.9 25.2 25.0 23.0 22.7 26.3 26.5 26.5 26.0 24.1 23.1 25.9
7-14 13.9 18.7 19.1 19.2 19.3 19.9 17.2 14.0 18.4 18.7 19.1 18.8 19.0 16.1 12.7 17.8 16.7 15.5 15.3 14.8 11.0 8.5 10.7 8.0 8.0 7.8 7.7 5.7 4.4 6.7 6.8 6.8 6.9 7.2 5.9 5.0 7.0 7.1 7.3 7.7 6.5 6.4 4.9 5.3 7.3 7.5 7.6 7.5 6.2 5.8 7.6
15+ 5.3 6.7 6.9 7.1 7.2 8.0 6.6 5.4 6.6 6.7 7.0 6.8 7.3 5.7 4.4 6.1 5.3 4.7 4.7 4.6 3.0 2.2 2.8 1.7 1.5 1.4 1.3 0.7 0.5 1.0 1.0 1.0 1.0 1.1 0.7 0.5 1.1 1.1 1.1 1.3 0.9 0.8 0.5 0.6 1.2 1.2 1.2 1.3 0.8 0.7 1.3
pp change on seven days prior
1-2 -0.8 -2.1 0.0 -0.2 0.0 -2.0 -0.3 -0.2 0.7 1.1 0.4 0.6 1.4 1.9 2.1 0.4 2.7 6.0 6.0 7.8 9.8 8.6 13.9 17.1 14.4 14.5 13.7 11.2 9.6 8.5 2.8 2.9 2.7 1.8 -0.3 -1.7 -0.6 -0.7 -0.5 -1.5 2.4 -1.2 0.4 6.0 0.4 -0.2 0.6 -2.1 1.1 -1.3 -6.3
3-6 0.2 0.8 0.0 0.0 -0.1 0.7 -0.1 0.0 -0.3 -0.5 -0.1 0.2 0.1 0.0 0.2 0.7 0.7 -0.2 -0.3 -0.9 -2.0 -2.2 -3.5 -4.9 -3.6 -3.6 -3.2 -3.6 -3.8 -2.7 -0.9 -1.3 -1.5 -1.1 0.0 1.1 0.2 0.2 -0.1 0.5 -1.5 0.7 -0.2 -3.8 -0.6 -0.1 -0.5 0.7 -1.0 0.1 3.3
7-14 0.3 0.9 -0.1 0.1 0.1 0.9 0.1 0.1 -0.3 -0.4 -0.2 -0.4 -0.9 -1.1 -1.3 -0.5 -2.0 -3.6 -3.5 -4.2 -5.1 -4.2 -7.2 -8.7 -7.5 -7.5 -7.2 -5.3 -4.0 -4.0 -1.3 -1.2 -0.9 -0.5 0.2 0.6 0.3 0.4 0.4 0.8 -0.7 0.5 -0.1 -1.7 0.2 0.2 -0.1 1.0 -0.1 0.9 2.3
15+ 0.2 0.3 0.0 0.1 0.0 0.4 0.3 0.1 -0.1 -0.2 -0.1 -0.4 -0.7 -0.9 -1.0 -0.5 -1.4 -2.3 -2.1 -2.7 -2.7 -2.1 -3.3 -3.6 -3.3 -3.3 -3.3 -2.3 -1.8 -1.8 -0.7 -0.4 -0.3 -0.2 0.0 0.1 0.1 0.1 0.1 0.2 -0.3 0.1 0.0 -0.5 0.1 0.1 0.0 0.4 0.0 0.2 0.7
pp cumulative change since 23rd March (stay-at-home annoucement)
1-2 0.0 5.2 4.9 5.4 5.7 11.8 15.4 8.5 8.0 7.9 8.1 7.5 11.5 13.7 7.9 7.3 7.4 6.6 9.9 10.3 14.1 13.9 7.7 7.2 7.2 7.8 11.3 12.8 7.6
3-6 0.0 -1.4 -0.9 -1.1 -1.2 -4.6 -6.8 -2.7 -2.3 -2.2 -2.5 -2.3 -4.6 -5.8 -2.4 -2.1 -2.3 -2.0 -3.7 -3.9 -6.0 -6.3 -2.7 -2.4 -2.5 -3.0 -4.9 -5.9 -3.0
7-14 0.0 -2.7 -2.7 -2.9 -3.0 -5.0 -6.2 -4.0 -3.9 -3.9 -3.8 -3.5 -4.8 -5.7 -3.7 -3.5 -3.4 -3.0 -4.2 -4.3 -5.8 -5.4 -3.4 -3.2 -3.1 -3.2 -4.5 -4.9 -3.1
15+ 0.0 -1.1 -1.4 -1.5 -1.5 -2.1 -2.4 -1.8 -1.8 -1.8 -1.8 -1.7 -2.1 -2.3 -1.8 -1.7 -1.7 -1.6 -1.9 -2.0 -2.3 -2.2 -1.6 -1.6 -1.6 -1.6 -2.0 -2.1 -1.5

Cellular data in key locations
Index: Number of users relative to 12th March (100), move from 
contain to delay 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020
ASDA CLAPHAM JUNCTION 104.4 103.0 100.0 96.6 80.8 52.4 83.7 72.6 66.3 63.0 53.8 36.2 26.5 38.1 30.7 28.2 26.8 27.7 22.1 17.1 25.3 25.1 25.2 24.5 26.2 22.5 18.2 24.6 24.7 25.2 27.3 23.1 22.0 15.7 19.2 24.7 25.1 25.4 26.1 22.5 18.2 25.8
ASDA ISLE OF DOGS 100.1 100.9 100.0 96.1 78.1 63.1 89.5 80.7 77.5 71.2 66.5 53.1 45.9 54.5 51.1 48.3 45.9 45.5 39.5 35.4 42.1 43.2 42.8 41.4 44.1 41.1 38.0 41.5 43.2 43.5 46.0 41.9 40.5 34.4 37.4 43.0 44.1 42.8 43.3 41.0 38.9 44.7
BIRMINGHAM NEW STREET 101.2 101.4 100.0 104.1 83.2 54.0 73.8 59.8 47.7 44.0 41.4 22.6 13.5 23.9 16.9 13.4 12.0 11.9 7.4 5.9 10.5 10.3 10.6 10.5 10.9 7.6 6.1 10.3 10.0 10.0 10.2 7.5 6.4 5.2 6.3 10.1 10.0 10.2 10.3 7.0 6.0 10.7
CARDIFF CENTRAL 97.4 101.5 100.0 110.5 101.8 63.3 84.4 73.9 63.4 55.7 56.0 33.7 26.9 38.6 30.6 25.3 23.5 23.2 17.1 15.1 21.7 21.9 22.4 23.3 24.7 18.5 16.2 22.8 21.9 22.1 22.5 18.6 17.9 15.8 16.5 22.6 22.0 21.8 21.8 17.4 16.4 22.6
GLASGOW CENTRAL 95.2 97.9 100.0 102.1 72.8 43.5 74.7 62.9 52.1 49.5 45.8 20.1 11.5 27.9 17.2 13.3 11.5 11.0 5.7 4.6 9.5 9.9 9.8 9.1 9.5 5.6 4.5 9.0 8.8 8.9 8.9 7.0 5.6 4.0 5.5 9.0 8.8 8.8 9.2 5.7 4.5 9.2
HYDE PARK 100.5 103.4 100.0 94.4 75.4 53.0 74.2 61.4 55.8 47.5 39.2 25.4 20.3 27.7 22.4 20.4 18.5 18.1 12.7 10.0 14.8 15.8 15.6 15.8 16.3 15.3 14.7 15.4 16.8 15.8 17.9 16.0 15.2 13.2 11.8 16.5 17.3 17.2 15.6 13.8 16.4 18.7
KINGS CROSS 103.6 100.7 100.0 92.7 60.6 48.6 69.7 53.6 42.2 38.4 32.2 17.2 13.2 21.3 16.8 14.0 12.8 12.9 9.4 7.7 11.5 11.7 11.6 11.3 12.0 8.9 7.9 11.3 11.1 11.7 11.8 9.1 8.5 7.2 8.1 11.7 11.8 11.6 11.6 8.8 8.0 12.1
WATERLOO STATION 103.8 102.6 100.0 85.2 56.1 36.0 68.9 49.7 38.4 34.3 28.8 14.4 10.9 21.7 17.3 15.1 14.0 13.4 8.2 7.1 12.8 13.0 12.9 12.7 12.7 8.4 7.6 12.7 13.2 13.4 13.4 9.3 8.6 7.4 8.2 12.8 13.0 13.1 12.8 8.7 8.0 13.1
WESTFIELD STRATFORD 104.7 104.4 100.0 99.2 79.5 53.2 85.4 74.3 67.4 63.8 58.7 39.6 27.8 39.6 30.3 27.3 26.1 26.7 22.3 17.6 24.2 24.8 24.5 24.4 25.7 21.9 18.7 25.0 25.2 24.8 26.3 21.8 21.1 16.3 18.5 23.9 24.0 24.9 24.8 20.8 18.4 24.6
WESTFIELD WHITE CITY 100.6 100.2 100.0 97.2 90.0 60.0 79.7 71.0 68.5 62.4 54.2 36.1 23.4 34.9 26.6 23.3 23.1 22.7 16.9 13.2 20.0 20.0 19.0 20.0 21.0 17.1 14.1 19.4 19.6 20.3 21.6 17.2 16.4 12.1 14.6 19.9 20.4 20.0 20.5 17.0 14.1 19.9
Groups
London supermarkets 103.0 102.3 100.0 96.5 80.0 55.9 85.6 75.2 69.9 65.6 57.9 41.6 32.7 43.4 37.3 34.7 33.0 33.5 27.7 23.0 30.8 31.0 30.9 30.0 32.0 28.6 24.6 30.1 30.7 31.1 33.4 29.2 28.0 21.8 25.1 30.7 31.2 31.0 31.7 28.5 24.9 32.0
London shopping centres 103.3 103.0 100.0 98.5 83.1 55.5 83.5 73.2 67.8 63.3 57.2 38.4 26.3 38.0 29.1 26.0 25.1 25.3 20.5 16.1 22.7 23.2 22.6 22.9 24.1 20.3 17.1 23.1 23.3 23.3 24.7 20.3 19.5 14.9 17.2 22.6 22.8 23.3 23.3 19.5 16.9 23.0
Hyde park 100.5 103.4 100.0 94.4 75.4 53.0 74.2 61.4 55.8 47.5 39.2 25.4 20.3 27.7 22.4 20.4 18.5 18.1 12.7 10.0 14.8 15.8 15.6 15.8 16.3 15.3 14.7 15.4 16.8 15.8 17.9 16.0 15.2 13.2 11.8 16.5 17.3 17.2 15.6 13.8 16.4 18.7
London train stations 103.7 101.8 100.0 88.4 58.0 41.5 69.3 51.4 40.0 36.1 30.3 15.6 11.9 21.5 17.1 14.6 13.4 13.2 8.7 7.3 12.2 12.4 12.3 12.1 12.4 8.6 7.7 12.1 12.3 12.6 12.7 9.2 8.6 7.3 8.1 12.4 12.5 12.5 12.3 8.8 8.0 12.7
Non-london train stations 98.5 100.2 100.0 104.7 83.2 52.2 76.1 63.4 52.1 48.0 45.6 23.9 15.3 28.0 19.6 15.6 14.0 13.7 8.6 7.2 12.3 12.3 12.6 12.4 13.0 9.0 7.4 12.2 11.8 11.9 12.1 9.4 8.3 6.8 7.9 12.1 11.8 11.9 12.1 8.5 7.5 12.4
% change on 7 days previous
ASDA CLAPHAM JUNCTION -30.4 -35.7 -37.0 -44.4 -55.3 -49.5 -54.5 -57.7 -57.5 -57.5 -48.5 -39.0 -35.4 -33.6 -18.3 -10.6 -8.4 -5.3 2.0 6.2 -2.8 -1.6 0.0 11.4 -11.9 -2.3 -13.5 -21.9 0.2 -0.6 -7.2 13.2 2.4 15.9 34.4
ASDA ISLE OF DOGS -19.4 -23.2 -28.8 -30.8 -32.1 -27.3 -39.1 -36.7 -37.7 -35.5 -31.6 -25.6 -22.9 -22.8 -15.5 -11.5 -9.8 -3.1 4.2 7.6 -1.4 -0.1 1.7 11.0 -5.0 -1.5 -9.6 -9.9 -0.3 1.3 -6.8 3.4 1.3 13.0 19.6
BIRMINGHAM NEW STREET -41.0 -52.9 -56.0 -60.2 -72.8 -75.0 -67.7 -71.7 -71.9 -72.7 -71.4 -67.2 -56.3 -55.9 -39.1 -20.8 -12.9 -7.8 2.2 3.1 -2.5 -3.1 -5.5 -2.3 -31.4 -15.5 -15.1 -38.4 0.9 -0.5 -0.7 36.9 8.6 17.1 68.9
CARDIFF CENTRAL -24.2 -37.5 -44.3 -49.3 -66.8 -57.6 -54.3 -58.5 -60.0 -57.8 -58.5 -49.3 -43.6 -43.9 -28.5 -11.7 -0.7 6.3 8.0 6.9 5.2 -0.1 -1.4 -3.5 -24.8 -3.2 -2.3 -27.8 3.4 -0.5 -3.3 17.2 -2.6 3.5 37.2
GLASGOW CENTRAL -33.9 -46.8 -50.5 -55.2 -72.4 -73.5 -62.6 -72.6 -74.5 -76.8 -76.0 -71.8 -60.0 -65.9 -42.9 -26.0 -21.2 -13.5 -1.4 -2.8 -5.6 -10.3 -10.0 -2.3 -26.3 -0.5 -11.0 -38.9 1.4 -0.1 0.0 32.2 1.8 13.6 66.6
HYDE PARK -38.9 -46.0 -52.5 -58.5 -66.3 -61.6 -62.6 -63.4 -63.4 -61.1 -53.7 -50.0 -50.7 -46.8 -29.8 -23.8 -14.6 -10.1 20.4 46.7 4.4 6.5 1.8 13.3 -2.1 -0.3 -10.0 -23.6 -1.6 9.4 -4.0 -2.2 -9.6 24.2 58.3
KINGS CROSS -48.3 -58.1 -61.6 -65.3 -71.6 -72.9 -69.5 -68.6 -66.9 -66.8 -60.0 -45.3 -41.3 -45.8 -30.8 -17.2 -11.2 -6.7 -5.6 2.5 -1.8 -4.6 0.8 4.5 -24.6 -4.1 -8.8 -28.7 5.7 1.6 -1.7 28.2 3.6 10.7 49.6
WATERLOO STATION -52.1 -62.6 -65.7 -66.2 -74.4 -69.8 -68.5 -65.2 -60.7 -59.3 -53.5 -43.2 -35.3 -41.2 -24.6 -14.5 -9.1 -5.1 3.2 7.1 -0.3 1.0 3.8 5.5 -27.0 2.3 -2.4 -35.6 -2.5 -3.0 -2.2 37.9 1.3 8.9 60.4
WESTFIELD STRATFORD -29.1 -35.5 -36.2 -40.8 -50.2 -47.7 -53.7 -59.2 -59.4 -59.1 -54.6 -43.8 -36.7 -38.9 -18.2 -10.4 -6.4 -3.6 -1.7 6.2 3.4 1.8 1.1 7.6 -15.1 -3.4 -12.7 -25.8 -5.2 -3.0 -5.1 13.7 -1.4 12.5 32.7
WESTFIELD WHITE CITY -29.4 -31.6 -37.6 -44.2 -59.9 -61.0 -56.2 -62.4 -66.0 -63.0 -58.0 -53.2 -43.6 -42.8 -24.8 -18.4 -13.4 -7.8 1.3 7.0 -2.6 -2.4 7.0 7.9 -17.8 -4.5 -14.1 -24.7 1.5 0.1 -7.5 18.8 4.0 16.4 36.4
Groups
London supermarkets -26.9 -31.7 -34.4 -40.0 -47.9 -41.4 -49.3 -50.4 -50.4 -49.7 -42.2 -33.5 -29.7 -29.2 -17.1 -11.0 -9.0 -4.3 3.0 6.9 -2.2 -0.9 0.8 11.2 -8.8 -1.9 -11.5 -16.5 0.0 0.3 -7.0 8.6 1.9 14.4 27.3
London shopping centres -29.2 -34.2 -36.7 -41.9 -53.7 -52.6 -54.5 -60.3 -61.7 -60.4 -55.7 -46.8 -38.8 -40.2 -20.3 -12.9 -8.6 -4.9 -0.8 6.4 1.6 0.6 2.8 7.7 -15.9 -3.7 -13.1 -25.5 -3.3 -2.1 -5.8 15.2 0.1 13.6 33.8
Hyde park -38.9 -46.0 -52.5 -58.5 -66.3 -61.6 -62.6 -63.4 -63.4 -61.1 -53.7 -50.0 -50.7 -46.8 -29.8 -23.8 -14.6 -10.1 20.4 46.7 4.4 6.5 1.8 13.3 -2.1 -0.3 -10.0 -23.6 -1.6 9.4 -4.0 -2.2 -9.6 24.2 58.3
London train stations -50.5 -60.7 -63.9 -65.8 -73.2 -71.3 -68.9 -66.8 -63.5 -62.7 -56.5 -44.2 -38.2 -43.1 -27.2 -15.6 -10.0 -5.7 -0.9 5.0 -0.9 -1.3 2.6 5.1 -26.0 -0.6 -5.2 -32.8 0.7 -1.2 -2.0 33.7 2.3 9.6 55.7
Non-london train stations -35.6 -48.0 -52.0 -56.4 -71.3 -70.6 -63.2 -69.1 -70.1 -70.9 -70.0 -63.7 -53.1 -56.1 -37.1 -19.5 -11.3 -4.9 3.6 3.3 -0.8 -4.0 -5.3 -2.7 -27.8 -7.6 -9.1 -34.8 1.9 -0.4 -1.5 28.5 2.6 10.5 56.1
% cumulative change since 23rd March (stay-at-home annoucement)
ASDA CLAPHAM JUNCTION 0.0 -19.4 -26.1 -29.8 -27.3 -42.1 -55.2 -33.6 -34.2 -33.9 -35.6 -31.2 -40.9 -52.4 -35.5 -35.3 -33.9 -28.3 -39.4 -42.3 -58.8 -49.6 -35.1 -34.3 -33.4 -31.4 -40.9 -52.3 -32.3
ASDA ISLE OF DOGS 0.0 -6.3 -11.4 -15.8 -16.5 -27.6 -35.1 -22.8 -20.8 -21.5 -24.0 -19.1 -24.5 -30.2 -23.9 -20.8 -20.2 -15.7 -23.1 -25.6 -36.9 -31.4 -21.0 -19.1 -21.4 -20.5 -24.7 -28.6 -17.9
BIRMINGHAM NEW STREET 0.0 -29.0 -43.8 -49.6 -50.3 -68.9 -75.3 -55.9 -56.7 -55.5 -56.1 -54.2 -68.2 -74.5 -57.0 -58.1 -57.9 -57.1 -68.6 -73.1 -78.4 -73.5 -57.7 -58.1 -57.4 -57.0 -70.8 -74.7 -55.3
CARDIFF CENTRAL 0.0 -20.6 -34.3 -39.1 -39.8 -55.6 -60.8 -43.9 -43.2 -42.0 -39.5 -36.0 -52.1 -58.1 -40.9 -43.2 -42.8 -41.7 -51.9 -53.6 -59.0 -57.3 -41.3 -43.1 -43.6 -43.6 -54.8 -57.6 -41.4
GLASGOW CENTRAL 0.0 -38.3 -52.4 -58.9 -60.7 -79.7 -83.5 -65.9 -64.7 -64.8 -67.6 -66.1 -80.0 -84.0 -67.8 -68.4 -68.3 -68.3 -75.0 -80.1 -85.7 -80.3 -67.9 -68.3 -68.3 -66.9 -79.8 -83.8 -67.2
HYDE PARK 0.0 -19.1 -26.4 -33.4 -34.6 -54.3 -63.9 -46.8 -43.2 -43.9 -43.2 -41.2 -44.9 -47.0 -44.4 -39.5 -42.9 -35.6 -42.5 -45.1 -52.3 -57.5 -40.5 -37.5 -38.2 -43.7 -50.4 -40.8 -32.7
KINGS CROSS 0.0 -21.0 -34.4 -40.1 -39.5 -55.8 -63.6 -45.8 -45.3 -45.7 -46.9 -43.6 -58.3 -62.8 -46.8 -47.8 -45.3 -44.4 -57.4 -60.0 -66.0 -62.0 -44.8 -44.4 -45.4 -45.4 -58.6 -62.4 -43.2
WATERLOO STATION 0.0 -20.3 -30.6 -35.6 -38.3 -62.4 -67.5 -41.2 -39.9 -40.6 -41.4 -41.4 -61.2 -65.2 -41.3 -39.3 -38.4 -38.2 -57.3 -60.3 -66.0 -62.2 -40.8 -40.2 -39.5 -41.1 -59.7 -63.0 -39.5
WESTFIELD STRATFORD 0.0 -23.4 -30.9 -34.0 -32.6 -43.7 -55.5 -38.9 -37.4 -38.1 -38.3 -35.0 -44.7 -52.8 -36.9 -36.2 -37.5 -33.6 -44.8 -46.6 -58.8 -53.2 -39.5 -39.3 -37.0 -37.3 -47.3 -53.6 -37.9
WESTFIELD WHITE CITY 0.0 -23.6 -33.3 -33.8 -34.8 -51.6 -62.2 -42.8 -42.6 -45.6 -42.7 -39.9 -50.9 -59.6 -44.3 -43.9 -41.7 -38.2 -50.6 -53.1 -65.3 -58.1 -43.1 -41.7 -42.8 -41.3 -51.3 -59.6 -42.8
Groups
London supermarkets 0.0 -14.1 -20.1 -24.1 -22.9 -36.2 -47.0 -29.2 -28.7 -28.9 -30.9 -26.3 -34.3 -43.4 -30.7 -29.4 -28.3 -23.1 -32.8 -35.5 -49.9 -42.2 -29.4 -28.1 -28.5 -27.0 -34.3 -42.7 -26.4
London shopping centres 0.0 -23.5 -31.7 -34.0 -33.3 -46.2 -57.6 -40.2 -39.0 -40.4 -39.6 -36.6 -46.6 -54.9 -39.2 -38.6 -38.8 -35.0 -46.6 -48.6 -60.8 -54.7 -40.6 -40.1 -38.8 -38.5 -48.6 -55.5 -39.4
Hyde park 0.0 -19.1 -26.4 -33.4 -34.6 -54.3 -63.9 -46.8 -43.2 -43.9 -43.2 -41.2 -44.9 -47.0 -44.4 -39.5 -42.9 -35.6 -42.5 -45.1 -52.3 -57.5 -40.5 -37.5 -38.2 -43.7 -50.4 -40.8 -32.7
London train stations 0.0 -20.6 -32.2 -37.5 -38.8 -59.6 -65.8 -43.1 -42.2 -42.8 -43.8 -42.3 -59.9 -64.1 -43.7 -42.9 -41.3 -40.9 -57.3 -60.2 -66.0 -62.2 -42.5 -42.0 -42.0 -42.9 -59.2 -62.7 -41.1
Non-london train stations 0.0 -29.9 -44.2 -50.0 -51.1 -69.1 -74.3 -56.1 -55.9 -55.1 -55.6 -53.5 -68.0 -73.4 -56.5 -57.7 -57.5 -56.9 -66.4 -70.4 -75.8 -71.6 -56.9 -57.7 -57.5 -56.8 -69.7 -73.3 -55.7

43
89

1
43

89
2

43
89

3
43

89
4

43
89

5
43

89
6

43
89

7
43

89
8

43
89

9
43

90
0

43
90

1
43

90
2

43
90

3
43

90
4

43
90

5
43

90
6

43
90

7
43

90
8

43
90

9
43

91
0

43
91

1
43

91
2

43
91

3
43

91
4

43
91

5
43

91
6

43
91

7
43

91
8

43
91

9
43

92
0

43
92

1
43

92
2

43
92

3
43

92
4

43
92

5
43

92
6

43
92

7
43

92
8

43
92

9
43

93
0

43
93

1
43

93
2

43
93

3
43

93
4

43
93

5
43

93
6

43
93

7
43

93
8

43
93

9
43

94
0

43
94

1

0

10

20

30

40

50

60

70

% of all adults who make calls from this number of sectors (locations) during each day

1-2 3-6 7-14 15+

43
89

1
43

89
2

43
89

3
43

89
4

43
89

5
43

89
6

43
89

7
43

89
8

43
89

9
43

90
0

43
90

1
43

90
2

43
90

3
43

90
4

43
90

5
43

90
6

43
90

7
43

90
8

43
90

9
43

91
0

43
91

1
43

91
2

43
91

3
43

91
4

43
91

5
43

91
6

43
91

7
43

91
8

43
91

9
43

92
0

43
92

1
43

92
2

43
92

3
43

92
4

43
92

5
43

92
6

43
92

7
43

92
8

43
92

9
43

93
0

43
93

1
43

93
2

43
93

3
43

93
4

43
93

5
43

93
6

43
93

7
43

93
8

43
93

9
43

94
0

43
94

1

0

10

20

30

40

50

60

% of 18-24 year olds who make calls from this number of sectors (locations) during each 
day

1-2 3-6 7-14 15+

43
89

1
43

89
2

43
89

3
43

89
4

43
89

5
43

89
6

43
89

7
43

89
8

43
89

9
43

90
0

43
90

1
43

90
2

43
90

3
43

90
4

43
90

5
43

90
6

43
90

7
43

90
8

43
90

9
43

91
0

43
91

1
43

91
2

43
91

3
43

91
4

43
91

5
43

91
6

43
91

7
43

91
8

43
91

9
43

92
0

43
92

1
43

92
2

43
92

3
43

92
4

43
92

5
43

92
6

43
92

7
43

92
8

43
92

9
43

93
0

43
93

1
43

93
2

43
93

3
43

93
4

43
93

5
43

93
6

43
93

7
43

93
8

43
93

9
43

94
0

43
94

1

0

10

20

30

40

50

60

70

80

% of over 65s who make calls from this number of sectors (locations) during each day

1-2 3-6 7-14 15+

43
90

0
43

90
1

43
90

2
43

90
3

43
90

4
43

90
5

43
90

6
43

90
7

43
90

8
43

90
9

43
91

0
43

91
1

43
91

2
43

91
3

43
91

4
43

91
5

43
91

6
43

91
7

43
91

8
43

91
9

43
92

0
43

92
1

43
92

2
43

92
3

43
92

4
43

92
5

43
92

6
43

92
7

43
92

8
43

92
9

43
93

0
43

93
1

43
93

2
43

93
3

43
93

4
43

93
5

43
93

6
43

93
7

43
93

8
43

93
9

43
94

0
43

94
1

0

20

40

60

80

100

120

Index: Number of users relative to 12th March (100), move from contain to delay

London supermarkets London shopping centres Hyde park London train stations Non-london train stations

43
89

1
43

89
2

43
89

3
43

89
4

43
89

5
43

89
6

43
89

7
43

89
8

43
89

9
43

90
0

43
90

1
43

90
2

43
90

3
43

90
4

43
90

5
43

90
6

43
90

7
43

90
8

43
90

9
43

91
0

43
91

1
43

91
2

43
91

3
43

91
4

43
91

5
43

91
6

43
91

7
43

91
8

43
91

9
43

92
0

43
92

1
43

92
2

43
92

3
43

92
4

43
92

5
43

92
6

43
92

7
43

92
8

43
92

9
43

93
0

43
93

1
43

93
2

43
93

3
43

93
4

43
93

5
43

93
6

43
93

7
43

93
8

43
93

9
43

94
0

43
94

1

0

10

20

30

40

50

60

70

80

Proportion of different age groups staying close to home, based on mobile phone 
connections

All adults 18-24 year olds Over 65s



ONS
Point of contact mailbox: will.marks@statistics.gov.uk // Will Marks
22/04/2020

Main points: Data on wi-fi connections at key locations shows:
In all groups, the total number of connections is still significantly lower 
than the figures before the delay phase
• On 20th April, Wi-Fi connections at selected supermarkets were 
consistent with previous weekday levels. (WiFi charts)

Statistical 
notes: Data is 
for Great 
Britain. 
Duration data 
no longer 
available. 
Swapped bi-
Statistical contact: Tom.Smith@ons.gov.uk

Wifi connections
Index: Number of users relative to 12th March (100), move from 
contain to delay 01 March 2020 02 March 2020 03 March 2020 04 March 2020 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020 13 April 2020 14 April 2020 15 April 2020 16 April 2020 17 April 2020 18 April 2020 19 April 2020 20 April 2020
Hospitals 44.8 102.4 107.3 105.0 104.0 95.8 47.7 45.0 100.9 104.6 103.5 100.0 88.4 41.6 38.3 83.3 72.7 79.3 76.6 71.2 34.1 29.6 65.5 63.5 60.9 59.7 56.0 27.7 24.7 56.0 58.6 59.8 59.2 56.4 27.3 25.5 57.7 59.7 59.4 58.3 43.2 28.4 26.8 35.6 52.9 59.0 58.3 56.3 29.8 28.7 60.3
Supermarkets 68.6 94.3 92.1 93.3 93.7 105.5 100.9 68.3 94.3 93.5 93.1 100.0 109.0 104.9 69.7 104.1 100.8 100.4 102.4 99.4 92.2 53.9 71.9 56.3 53.4 49.8 52.4 46.2 29.8 47.9 48.0 47.9 48.7 53.0 48.7 31.6 50.0 48.8 50.0 53.7 50.0 51.5 10.3 42.2 51.1 50.2 50.5 53.9 50.0 32.3 50.9
Fast food 107.3 86.0 91.1 95.4 94.0 123.0 167.7 103.7 77.6 83.8 89.6 100.0 102.2 128.1 76.0 68.3 56.0 52.0 46.3 46.3 32.9 25.1 25.9 14.4 11.3 11.0 8.2 5.4 4.5 6.4 6.0 7.0 5.2 7.6 6.6 5.1 6.7 7.5 5.5 6.4 5.4 5.8 1.9 4.6 6.2 6.9 6.1 6.6 5.8 5.1 6.8
Retail 79.7 100.8 101.7 102.4 101.9 110.9 118.9 76.2 95.7 96.6 100.5 100.0 102.4 104.7 63.2 88.6 80.5 73.1 72.1 68.3 53.6 26.2 33.2 15.9 12.4 12.2 11.9 9.4 6.4 11.2 11.9 11.4 11.7 12.5 10.1 7.0 11.6 11.6 11.9 13.3 10.6 9.6 3.9 9.2 12.6 11.8 12.2 12.1 10.3 7.3 12.5
Cinemas 116.0 116.5 115.3 114.7 108.8 118.6 130.9 116.6 101.8 99.2 97.4 100.0 92.3 92.8 72.7 73.4 57.6 31.5 30.6 26.9 15.2 12.1 16.3 11.5 11.9 10.3 11.9 10.2 6.4 8.5 11.7 8.9 10.3 10.7 10.5 8.7 8.4 9.3 8.7 11.8 9.8 11.4 7.9 6.6 9.9 9.6 10.3 10.1 9.7 9.3 9.1
Hotels 102.3 104.3 120.0 122.3 117.4 110.9 97.1 91.8 94.6 104.7 105.2 100.0 87.7 73.7 65.1 57.2 49.0 40.8 36.2 31.6 21.3 17.1 18.6 15.3 11.6 9.5 8.4 6.9 6.3 7.0 6.7 6.4 6.0 5.6 5.2 5.1 5.5 5.7 5.6 5.7 4.9 4.4 4.2 4.4 5.0 5.4 5.2 4.8 4.1 4.4 5.3
Motorway services 94.9 93.5 101.0 104.2 104.2 106.0 87.3 93.1 95.5 96.9 102.9 100.0 103.8 75.0 81.0 83.7 76.9 73.8 72.2 72.1 46.3 40.7 51.4 39.1 24.5 16.8 16.5 9.7 8.9 13.6 13.2 12.4 11.8 13.1 8.7 8.3 12.0 12.0 12.2 11.9 9.2 7.2 7.5 9.0 11.6 12.2 12.7 11.9 7.6 8.6 11.8
% change on 7 days previous
Hospitals -1.0 1.7 1.4 1.0 0.7 -0.2 -0.7 0.5 -1.5 -2.5 -1.5 -3.8 -7.8 -12.9 -14.8 -17.4 -30.5 -23.4 -23.4 -19.4 -17.9 -22.8 -21.3 -12.7 -23.2 -22.0 -21.3 -18.8 -16.5 -14.5 -7.7 -1.8 -0.9 0.7 -1.5 3.4 3.0 2.0 -0.6 -1.4 -23.5 4.1 5.0 -38.3 -11.5 -0.6 -0.1 30.5 4.8 6.9 69.2
Supermarkets 3.9 3.9 -0.7 4.0 1.8 3.2 -1.7 -0.5 0.0 1.5 -0.2 6.8 3.3 4.0 2.0 10.4 7.9 7.8 2.4 -8.7 -12.1 -22.6 -31.0 -44.1 -46.8 -51.4 -47.3 -49.9 -44.7 -33.4 -14.8 -10.3 -2.2 1.3 5.5 6.0 4.4 1.8 4.4 10.3 -5.8 5.7 -67.5 -15.6 4.6 0.4 -6.0 7.9 -2.9 213.9 20.8
Fast food  excluded as levels are now very low and so any movements are essentially noise
Retail 7.2 5.2 0.6 -2.6 -4.3 4.2 -5.3 -4.4 -5.1 -5.1 -1.9 -1.9 -7.6 -12.0 -17.1 -7.3 -16.6 -27.2 -27.9 -33.3 -48.8 -58.5 -62.6 -80.3 -83.0 -83.1 -82.5 -82.5 -75.5 -66.1 -25.1 -8.1 -4.1 4.3 7.4 9.5 3.1 -2.5 3.9 13.4 -15.0 -4.2 -43.8 -20.9 9.0 -0.2 -7.9 14.0 6.7 83.8 36.4
Cinemas  excluded as levels are now very low and so any movements are essentially noise
Hotels  excluded as levels are now very low and so any movements are essentially noise
Motorway services -10.9 -5.4 0.3 -1.2 -1.9 -2.3 1.1 -1.9 2.1 -4.0 -1.3 -4.1 -2.1 -14.1 -13.0 -12.3 -20.6 -28.3 -27.8 -30.5 -38.3 -49.7 -38.7 -49.2 -66.8 -76.8 -77.1 -79.1 -78.2 -73.6 -66.2 -49.2 -29.4 -20.7 -10.4 -7.1 -11.6 -9.0 -1.6 0.6 -29.8 -16.5 -8.8 -25.4 -3.3 0.0 6.4 29.4 5.8 14.5 32.3
% cumulative change since 23rd March (stay-at-home annoucement)
Hospitals 0.0 -3.1 -7.1 -8.9 -14.5 -57.7 -62.3 -14.5 -10.6 -8.8 -9.7 -13.9 -58.3 -61.0 -11.9 -8.8 -9.4 -11.0 -34.1 -56.6 -59.0 -45.7 -19.3 -9.9 -11.0 -14.1 -54.6 -56.2 -8.0
Supermarkets 0.0 -21.6 -25.8 -30.7 -27.1 -35.7 -58.5 -33.4 -33.2 -33.4 -32.2 -26.2 -32.2 -56.0 -30.5 -32.0 -30.5 -25.2 -30.5 -28.3 -85.7 -41.3 -28.9 -30.2 -29.7 -25.0 -30.4 -55.1 -29.1
Fast food 0.0 -44.3 -56.4 -57.5 -68.2 -78.9 -82.5 -75.4 -76.8 -72.9 -80.0 -70.7 -74.6 -80.4 -73.9 -71.1 -78.6 -75.4 -78.9 -77.5 -92.5 -82.1 -76.1 -73.2 -76.4 -74.6 -77.5 -80.4 -73.6
Retail 0.0 -52.2 -62.6 -63.3 -64.0 -71.8 -80.7 -66.1 -64.2 -65.6 -64.8 -62.4 -69.7 -78.8 -65.1 -65.1 -64.3 -60.0 -68.1 -70.9 -88.1 -72.4 -61.9 -64.4 -63.2 -63.6 -69.0 -78.1 -62.3
Cinemas 0.0 -29.5 -27.1 -36.8 -27.4 -37.4 -60.8 -48.0 -28.3 -45.3 -37.1 -34.3 -35.9 -46.5 -48.6 -42.9 -46.8 -27.7 -40.1 -30.4 -51.7 -59.6 -39.2 -41.3 -37.1 -38.0 -40.4 -42.9 -44.1
Hotels 0.0 -17.9 -37.5 -49.2 -54.8 -63.2 -66.3 -62.5 -63.8 -65.5 -67.8 -69.7 -72.2 -72.4 -70.4 -69.6 -70.1 -69.6 -73.7 -76.4 -77.5 -76.2 -72.9 -71.1 -71.9 -74.0 -78.1 -76.2 -71.7
Motorway services 0.0 -24.0 -52.3 -67.4 -67.8 -81.2 -82.7 -73.6 -74.3 -75.8 -77.0 -74.5 -83.1 -83.9 -76.6 -76.6 -76.2 -76.8 -82.1 -85.9 -85.3 -82.6 -77.4 -76.2 -75.3 -76.8 -85.1 -83.2 -76.9
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more likely to stay within their local area on weekends than 
weekdays  
Men leave their local area slightly more than women. Around 60% 
of men stayed in their local area on the average weekday, 
compared to around 65% of women and around 70% of those 
whose gender is unknown.
Movement outside of the local area decreases slightly with age, 

Statistical 
notes: Data 
from Company 
B - not same as 
other tabs. 
Same source as 

Telecoms data 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020 11 April 2020 12 April 2020
Number of trips away from "local area" made by users daily
% of all users with phone turned on
Did not leave local area 70.2 70.1 67.7 71.2 74.8 70.0 68.9 68.0 66.8 71.4 72.0 77.8
Left local area once 25.9 26.0 27.8 24.6 21.7 26.1 27.0 27.6 28.5 24.4 23.9 19.1
Left local area more than once 3.9 3.9 4.5 4.1 3.5 3.9 4.1 4.3 4.7 4.2 4.1 3.1
Left local area twice 3.2 3.2 3.7 3.4 2.8 3.2 3.3 3.5 3.9 3.4 3.4 2.5
Left local area more than twice 0.7 0.7 0.8 0.8 0.7 0.7 0.7 0.8 0.8 0.8 0.8 0.6
By Gender
% of all users of this gender with phone turned on
Did not leave local area
Male 61.3 60.5 58.0 62.4 67.0 61.1 59.7 58.6 57.3 63.3 64.1 71.6
Female 67.7 66.9 64.5 67.6 71.8 67.8 66.5 65.3 63.7 68.3 68.9 75.5
Gender Unknown 72.9 73.2 70.9 74.4 77.5 72.8 71.7 71.1 70.0 74.1 74.8 79.9
Left local area once
Male 33.3 33.9 35.6 31.8 28.2 33.7 34.7 35.5 36.2 30.9 30.2 24.3
Female 28.3 29.0 30.8 28.1 24.6 28.3 29.3 30.2 31.4 27.3 26.8 21.2
Gender Unknown 23.6 23.4 25.1 22.0 19.4 23.7 24.6 25.1 25.9 22.1 21.5 17.3
Left local area more than once
Male 5.4 5.6 6.3 5.9 4.8 5.2 5.6 6.0 6.5 5.8 5.7 4.1
Female 4.0 4.2 4.7 4.4 3.6 3.9 4.2 4.5 5.0 4.4 4.4 3.2
Gender Unknown 3.5 3.5 4.0 3.7 3.1 3.5 3.7 3.9 4.2 3.8 3.7 2.8
By Age
% of all users of this age with phone turned on
Did not leave local area
18-24 60.7 59.8 57.4 59.7 63.6 60.1 58.8 57.6 56.8 60.9 61.5 68.7
25-34 61.1 60.1 57.7 60.2 64.1 60.8 59.3 58.2 56.9 61.1 62.3 69.5
35-44 63.7 62.8 60.4 63.9 68.4 63.7 62.2 61.1 59.6 64.6 65.7 73.1
45-54 62.5 61.6 59.1 63.6 68.9 62.6 61.2 60.0 58.2 64.8 65.4 73.1
55-64 64.9 64.0 61.6 66.7 72.0 65.0 63.6 62.5 60.5 67.6 67.9 75.3
65+ 76.3 76.2 74.1 78.1 81.1 76.6 75.7 74.6 73.4 77.9 77.9 82.5
Age Unknown 73.1 73.4 71.1 74.6 77.7 73.0 71.9 71.2 70.2 74.3 75.0 80.0
Left local area once
18-24 33.5 34.2 35.8 33.7 30.8 34.3 35.1 35.9 36.4 32.6 32.0 26.4
25-34 33.7 34.5 36.1 33.8 30.8 34.1 35.2 35.9 36.7 32.9 31.8 26.1
35-44 31.6 32.3 34.1 30.9 27.3 31.7 32.8 33.6 34.6 30.2 29.1 23.2
45-54 32.6 33.3 35.2 31.2 26.9 32.7 33.8 34.6 35.7 30.0 29.5 23.3
55-64 30.7 31.4 33.2 28.8 24.4 30.7 31.8 32.6 34.0 27.8 27.6 21.4
65+ 20.7 20.7 22.5 19.0 16.4 20.4 21.2 22.1 23.0 19.1 19.1 15.1
Age Unknown 23.4 23.2 24.9 21.8 19.2 23.5 24.4 24.9 25.7 21.9 21.4 17.2
Left local area more than once
18-24 5.8 5.9 6.8 6.6 5.6 5.6 6.1 6.4 6.8 6.4 6.5 5.0
25-34 5.2 5.4 6.2 6.0 5.1 5.1 5.6 5.9 6.4 6.0 5.9 4.4
35-44 4.7 4.9 5.6 5.2 4.3 4.6 5.0 5.3 5.9 5.2 5.1 3.7
45-54 4.9 5.1 5.7 5.2 4.2 4.7 5.1 5.4 6.0 5.1 5.1 3.6
55-64 4.4 4.6 5.2 4.5 3.6 4.3 4.6 4.9 5.5 4.6 4.5 3.2
65+ 3.0 3.0 3.4 2.9 2.5 2.9 3.1 3.3 3.6 3.0 3.0 2.4
Age Unknown 3.5 3.5 4.0 3.6 3.1 3.5 3.6 3.9 4.1 3.7 3.7 2.8
Info about % of population in different categories in the data
Phone turned off (all ages, all genders) 21.8 22.6 21.7 25.2 27.6 22.6 21.7 21.9 23.2 24.3 25.4 29.4
Male 15.9 15.9 15.9 15.9 15.9 15.9 15.9 15.9 15.9 15.9 15.9 15.9
Female 17.9 17.9 17.9 17.9 17.9 17.9 17.9 17.9 17.9 17.9 17.9 17.9
Gender Unknown 66.2 66.2 66.2 66.2 66.2 66.2 66.2 66.2 66.2 66.2 66.2 66.2
18-24 3.4 3.4 3.4 3.4 3.4 3.4 3.4 3.4 3.4 3.4 3.4 3.4
25-34 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0
35-44 7.2 7.2 7.2 7.2 7.2 7.2 7.2 7.2 7.2 7.2 7.2 7.2
45-54 7.3 7.3 7.3 7.3 7.3 7.3 7.3 7.3 7.3 7.3 7.3 7.3
55-64 5.3 5.3 5.3 5.3 5.3 5.3 5.3 5.3 5.3 5.3 5.3 5.3
65+ 5.1 5.1 5.1 5.1 5.1 5.1 5.1 5.1 5.1 5.1 5.1 5.1
Age Unknown 64.7 64.7 64.7 64.7 64.7 64.7 64.7 64.7 64.7 64.7 64.7 64.7
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In week 16, ending 19 April 2020, most sectors continued the same 
pattern from the previous week, except in food and drugs which saw a 
decline:
Food and drugs (including supermarkets) spending was up 6% over the 
same week last year while the volume of transactions was -24% lower, 

Statistical 
notes: Data are 
presented as 
week to Sunday 
(Monday - 
Sunday date Statistical contact: Keith.Lai@ons.gov.uk

Week ending 12/01/2020 19/01/2020 26/01/2020 02/02/2020 09/02/2020 16/02/2020 23/02/2020 01/03/2020 08/03/2020 15/03/2020 22/03/2020 29/03/2020 05/04/2020 12/04/2020 19/04/2020
Week number 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Va lu
e 

m
e as ur e Total 5.5% 6.0% 7.2% 1.7% 12.2% 7.1% 5.1% 9.5% 5.6% 14.1% 9.8% -27.2% -26.6% -23.1% -31.2%

Selected segments:
Other Retail 9.3% 9.0% 12.1% 7.8% 14.4% 11.9% 8.3% 18.3% 11.1% 27.7% 14.6% -17.6% -15.3% -12.0% -20.2%

Food and Drug 2.9% 3.3% 4.4% 3.9% 2.6% 4.2% 7.3% 11.5% 11.2% 27.2% 56.1% 0.4% 10.4% 31.5% 5.6%
Travel 0.9% 4.1% 5.2% 1.4% 2.3% -1.0% -0.8% -4.8% -17.5% -30.5% -57.9% -84.0% -87.7% -89.0% -88.8%

Restaurant & Fast Food 10.7% 12.2% 14.9% 14.2% 13.8% 9.0% 9.8% 9.9% 14.5% 8.8% -28.1% -74.4% -77.1% -75.1% -75.2%
Entertainment -0.9% 0.1% 0.5% -4.5% 1.3% -3.1% -0.8% 3.2% -1.6% -10.7% -40.9% -52.2% -46.8% -57.3% -53.3%

Fuel 2.0% 4.9% 7.0% 1.7% 9.7% 1.8% 3.0% 7.3% 3.7% 3.8% 7.3% -41.6% -56.2% -55.9% -60.3%

In-store 0.7% 1.2% 3.6% 2.2% 4.1% 0.8% 1.8% 2.9% 3.5% 9.1% 9.1% -49.6% -55.2% -47.2% -56.1%

Selected segments:
Other Retail -4.4% -4.7% -1.7% -2.7% 0.6% -4.5% -4.6% -4.9% -5.1% -4.0% -11.8% -75.9% -88.2% -84.8% -86.7%

Food and Drug 2.8% 3.5% 4.9% 4.0% 3.1% 3.9% 7.8% 11.2% 11.7% 29.6% 60.4% -1.6% 4.2% 25.7% -1.2%
Travel -3.6% -2.9% 2.1% -2.8% -4.3% -5.2% -5.8% -8.2% -11.0% -17.8% -54.0% -90.3% -95.5% -95.9% -96.0%

Restaurant & Fast Food 5.9% 7.1% 10.4% 10.3% 9.0% 3.7% 4.6% 3.7% 10.3% 4.0% -37.2% -88.4% -93.4% -92.0% -92.1%
Entertainment -9.3% -7.9% -4.2% -7.6% -2.1% -13.5% -3.1% -11.9% -7.8% -19.6% -59.3% -97.9% -99.5% -99.5% -99.4%

Fuel 2.1% 5.5% 7.9% 2.4% 10.7% 1.7% 3.0% 6.9% 3.3% 3.5% 5.6% -44.8% -59.8% -58.3% -62.3%

Online 9.5% 10.2% 10.5% 1.3% 19.5% 13.8% 8.6% 15.7% 7.6% 19.2% 10.5% -6.2% -2.8% -0.7% -4.3%

Selected segments:
Other Retail 15.5% 15.5% 18.8% 12.2% 20.6% 20.6% 15.0% 28.4% 18.1% 43.1% 27.1% 8.0% 11.4% 20.3% 15.3%

Food and Drug 3.7% 1.9% 1.1% 3.1% -0.4% 6.2% 4.1% 13.4% 7.6% 10.5% 25.9% 14.2% 55.7% 73.2% 57.4%
Travel 2.5% 6.5% 6.3% 2.9% 4.9% 0.7% 1.4% -3.4% -20.1% -35.6% -59.4% -81.4% -84.5% -86.1% -85.8%

Restaurant & Fast Food 39.0% 44.1% 43.3% 38.8% 44.8% 44.9% 47.5% 53.7% 41.5% 40.8% 32.4% 22.9% 41.0% 47.3% 48.7%
Entertainment 1.4% 2.3% 1.8% -3.8% 2.1% -0.2% -0.1% 7.4% -0.1% -8.6% -36.0% -38.5% -34.2% -46.4% -40.0%

Fuel 0.3% -6.1% -8.7% -9.8% -8.1% 3.6% 3.4% 18.0% 13.6% 9.4% 46.4% 38.7% 33.1% 4.1% -8.0%

Vo lu m
e 

m
e as ur e Total 9.9% 10.7% 12.4% 10.6% 10.7% 8.5% 8.4% 10.8% 11.6% 11.4% 5.3% -40.4% -42.2% -38.9% -42.9%

Selected segments:
Other Retail 13.7% 13.7% 13.8% 11.8% 14.2% 12.0% 10.9% 12.9% 11.9% 13.9% 10.4% -25.8% -24.8% -19.8% -22.0%

Food and Drug 7.3% 8.2% 10.2% 10.2% 8.7% 7.3% 8.3% 10.7% 11.5% 19.7% 36.4% -10.6% -23.3% -13.6% -24.3%
Travel 11.4% 12.7% 17.7% 10.7% 7.5% 10.9% 7.5% 11.8% 13.0% -2.5% -40.7% -83.3% -88.6% -89.1% -89.7%

Restaurant & Fast Food 15.3% 15.2% 18.0% 18.0% 14.8% 12.0% 10.5% 12.1% 17.7% 9.9% -26.6% -80.0% -86.1% -85.6% -85.3%
Entertainment 10.3% 13.3% 11.1% 3.1% 8.5% 0.6% 8.3% 11.7% 4.4% -5.0% -36.0% -43.5% -31.3% -49.2% -43.6%

Fuel 3.4% 6.3% 8.0% 3.2% 10.6% 2.9% 3.5% 7.2% 5.2% 5.1% 4.9% -36.4% -47.4% -44.2% -48.5%

In-store 6.6% 7.7% 10.3% 9.0% 8.7% 5.6% 5.8% 7.4% 10.0% 11.1% 5.4% -51.2% -57.9% -52.9% -58.3%

Selected segments:
Other Retail -4.3% -3.7% -1.5% -3.1% 0.3% -4.8% -4.9% -5.2% -1.9% -0.3% -7.0% -72.8% -83.7% -78.7% -82.1%

Food and Drug 7.7% 8.6% 10.8% 10.6% 9.4% 7.3% 8.7% 10.9% 12.0% 20.6% 36.9% -22.5% -26.8% -17.0% -27.9%
Travel 13.6% 15.3% 23.9% 13.5% 7.9% 13.4% 7.9% 11.2% 15.3% 1.8% -40.7% -85.2% -90.2% -90.8% -91.1%

Restaurant & Fast Food 11.5% 11.2% 14.3% 14.9% 11.4% 8.4% 6.8% 7.8% 14.8% 6.6% -31.6% -87.4% -95.4% -94.9% -94.8%
Entertainment 8.3% 17.0% 14.5% 12.8% 17.0% 3.6% 18.2% 5.4% 12.0% -11.9% -59.9% -98.0% -99.6% -99.6% -99.6%

Fuel 3.3% 6.3% 8.0% 3.2% 10.6% 2.8% 3.4% 7.1% 5.1% 5.0% 4.7% -36.7% -47.7% -44.5% -48.8%

Online 20.5% 21.1% 19.4% 15.6% 17.3% 19.0% 18.0% 23.0% 16.8% 13.4% 5.1% -1.8% 8.3% 7.4% 11.7%

Selected segments:
Other Retail 35.8% 35.7% 33.0% 29.2% 30.4% 35.4% 32.9% 35.5% 28.4% 32.4% 33.3% 35.0% 42.5% 51.6% 54.5%

Food and Drug -0.3% -0.1% -1.6% 2.4% -4.2% 7.3% 0.2% 8.0% 1.8% 2.6% 27.0% 18.1% 47.1% 54.5% 53.1%
Travel 7.9% 8.6% 8.2% 6.3% 6.7% 6.7% 6.8% 13.0% 8.9% -9.5% -40.8% -80.1% -86.1% -86.2% -87.2%

Restaurant & Fast Food 61.5% 67.1% 64.4% 55.0% 58.5% 58.7% 60.2% 71.9% 54.4% 54.4% 38.5% 18.7% 35.5% 42.1% 45.8%
Entertainment 10.9% 12.2% 10.1% 0.5% 6.3% -0.2% 4.6% 13.7% 2.3% -3.1% -29.0% -25.5% -12.0% -32.9% -22.3%

Fuel 7.1% 5.3% 3.5% 3.3% 6.0% 17.2% 18.6% 29.6% 21.7% 20.4% 40.4% 17.2% 12.5% -1.9% -10.9%
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staff levels in the short term.
Firms reported that 21% workforce were on furlough leave; this 
varies by industry.
The majority of firms that continued to trade reported stable 
selling prices.
54% firms that continue to trade said turnover was lower than it’s 
‘normal range’.
32% firms that continue to trade said that they were reducing 
staff levels in the short term.
Firms that continue to trade reported that 21% workforce were 
on furlough leave; this varies by industry.
The majority of firms that continued to trade reported stable 

Statistical 
notes:
The statistics 
are based on a 
survey of 
17,736 
businesses in 
the UK 
sampled 
through the 
ONS monthly 
Statistical contact: Craig.McLaren@ons.gov.uk

Proportion of firms that have ceased trading, permanently or 
temporarily (%), in the two weeks to 5th April

Has temporarily closed 
or paused trading

Has permanently ceased 
trading Continuing to trade

All industries 24.8 0.4 74.8
Arts, Entertainment And Recreation 84.1 1.3 14.6
Accommodation and Food Services 81.1 0.4 18.5

Construction 28.7 0 71.3
Wholesale and Retail Trade 27.6 0.2 72.1

Manufacturing 23 0.2 76.8
Education 13.5 0.4 86.1

Real Estate Activities 10.3 1.7 87.9
Administrative And Support Services 10.1 0.7 89.2

Transportation And Storage 7.2 0 92.8
Water Supply and Waste Management 6.5 0 93.5

Information And Communication 5.6 0.6 93.8
Professional, Scientific And Technical Activities 3.9 0.1 96

Health And Social Work 3.1 1 95.9

Percentage of businesses reporting abnormal fall in turnover (%)

Fortnight to 5th April: 
Turnover was a little 
lower than normal

Fortnight to 5th April: 
Turnover was substantially 

lower than normal

Fortnight to 22nd March: 
Turnover fell, outside its 

normal range
All industries 16.6 37.5 44.6

Arts, Entertainment And Recreation 23.5 55.9 90.5
Construction 20.7 50.9 28.6

Accommodation and Food Services 3.5 67.4 86.9
Transportation And Storage 16.4 53.4 44.1

Administrative And Support Services 19.3 47.1 44.5
Real Estate Activities 19.6 45.1

Wholesale and Retail Trade 11.4 50.5 51.3
Education 26.4 30.6 39.4

Water Supply and Waste Management 17.2 37.9
Manufacturing 16.1 31.5 33.9

Health And Social Work 11.7 34 40.6
Professional, Scientific And Technical Activities 17.8 18.5 24.4

Information And Communication 13.9 21.2 30.6
*Wave 2 is only of trading firms (table 1 shows firms no longer trading)* * **
**Wave 1 did not split into size of fall

Percentage of all businesses interested in using the following 
initiatives (%)

Accredited finance 
agreements Business rates holiday

Coronavirus Job 
Retention Scheme

Deferring VAT 
payments

Small business 
grant or loan 
schemes

The HMRC 
Time To Pay 
scheme Not sure

None of the 
above

All industries 21.9 42.7 80.4 68.5 15.3 37.3 9.3 6
Accommodation and Food Services 34.2 86.5 95.7 91.2 28.6 61.1 6 1.1

Administrative And Support Services 23.6 36.2 84.6 74.9 26.5 41.5 7.3 4.3
Arts, Entertainment And Recreation 34.3 70 94.8 80.7 27.9 49.8 3 0.9

Construction 27.8 30.4 97.5 72.2 11.8 42.2 5.1 0
Education 14.9 24.6 71.5 42.7 5.7 20.3 13.5 11.4

Health And Social Work 10.2 28.6 57.1 27.6 13.3 24.5 11.2 24.5
Information And Communication 11.2 26.4 54.7 57.1 9.6 26.4 17.7 12.7

Manufacturing 19.8 30.4 75 56.9 9.1 31.1 11.1 8.5
Professional, Scientific And Technical Activities 21.5 33.3 78.5 76.4 6 34.4 9 6

Real Estate Activities 20.7 56.9 87.9 77.6 22.4 36.2 5.2 3.4
Transportation And Storage 22.9 37.7 86 71.2 11 41.1 7.6 6.4

Water Supply and Waste Management 21 14.5 77.4 75.8 1.6 35.5 9.7 3.2
Wholesale and Retail Trade 19.4 56.7 81.7 70 17.2 35.7 10.2 3.9

Workforce arrangements in the two weeks to 5th April of 
trading firms (%) On furlough leave

Off sick or in self-
isolation due to Made redundant

Working as 
normal Other

All industries 21.4 4.5 0.4 69.8 3.9
Accommodation and Food Services 44.8 4.3 0.3 44.3 6.2

Construction 35.6 4.4 0.4 56.9 2.8
Arts, Entertainment And Recreation 33.7 1.9 0 53.8 10.6

Real Estate Activities 31.6 2.7 1 58.1 6.5
Administrative And Support Services 29.7 4.5 0.7 61.6 3.6

Wholesale and Retail Trade 28.6 4.2 0.2 64 3
Transportation And Storage 24 5 0.3 67.2 3.5

Water Supply and Waste Management 21.1 5.6 0.7 69.7 3
Manufacturing 16.7 6.8 0.1 72.8 3.5

Professional, Scientific And Technical Activities 14.3 2.5 0.4 79.1 3.7
Education 11.2 5.2 0.2 77.8 5.6

Information And Communication 8.8 1.7 0.7 84.5 4.4
Health And Social Work 8.1 10 0.1 78 3.9

*Only of trading firms (table 1 shows firms no longer trading)

Percentage of businesses reporting laying off staff in the short 
term (%) Fortnight to 6th April Fortnight to 22nd March

All industries 40.5 27.4
Transportation And Storage 51.3 30.4

Administrative And Support Services 48.9 38.2
Water Supply and Waste Management 48.4

Construction 46.4 35.4
Professional, Scientific And Technical Activities 36.3 18.7

Real Estate Activities 36.2
Wholesale and Retail Trade 32.3 27.2

Manufacturing 25 22.8
Information And Communication 20.8 9.4

Health And Social Work 20.4 11.9
Education 18.1 11.4

Accommodation and Food Services 7.3 53.2
Arts, Entertainment And Recreation 6 35.2

*In Wave 2, only of trading firms (table 1 shows firms no longer trading). In wave 1, of all firms.

Expectations, period from 7th to 21st April, all respondents Expectations for… (%)
Turnover Expect it to substantially decrease 31.3

Expect it to decrease a little 33.1
Workforce Expect workforce size to decrease 31.7
Importing It will get a little harder 26.2

It will get much harder 8.3
Exporting It will get a little harder 21.4

It will get much harder 9.9
Prices Prices will generally decrease 4.5

Prices will generally increase 3.9
Prices will stay the same 78.2

*Only of trading firms (table 1 shows firms no longer trading)
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March to 5 April) to Week 4 (6 April to 12 April), following a 1.5% 
increase over the previous week.
 - Pet food still increasing, which is driving up the all items index 
(1.8% increase from week 3 to week 4, and a 4.4% increase since 
week 1). However, long-life food prices have fallen this week (-
1.5% from week 3 to week 4, and an overall fall of 1.1% since 
week 1). Item indices remain volatile for example rice has 
recovered slightly from its fall last week. Still important to note 
that due to sample size, single retailers can contribute to large 
movements at item level. The other caveats also still remain. 
Tomorrow we are publishing a static methodology article 
alongside the main faster indicators bulletin that will summarise 

Statistical 
notes: These 
indices are 
produced 
using different 
methods, data, 
and quality 
thresholds to 
the regular 
ONS consumer 
price statistics, 
and only cover 
Statistical contact: christopher.jenkins@ons.gov.uk; +44 (0)7967 332702 [I&S] [I&S] [I&S] [I&S]

Price change (%) for high demand products Week 1 (16 to 22 March) to Week 2 (23 to 29 March)Week 2 (23 to 29 March) to Week 3 (30 March to 5 April)Week 3 (30 March to 5 April) to Week 4 (6 April to 12 April)
ALL HDP ITEMS 1.1 1.5 1.8

ALL HOUSEHOLD/HYGIENE 0.0 0.7 1.1
ALL FOOD -0.4 0.8 -1.5

Pet food 3.1 6.2 8.4
Rice 1.9 -11.7 5.8

Tomato puree 0.5 0.8 3.5
Nappies 1.6 5.8 3.4

Antibacterial surface wipes -2.8 -0.3 3.3
Handwash 0.1 0.2 2.8

Tinned beans 0.4 0.6 1.1
Antibacterial hand wipes 0.9 -1.2 0.8

Cough and cold medication 10.7 -4.6 0.6
Spray cleaning products 0.4 1.0 0.4

Kitchen rolls -0.9 0.4 0.3
Toilet rolls 0.1 0.3 0.2

Tissues -0.3 0.5 0.2
Ibuprofen 0.0 0.0 0.0

Flour 1.4 -0.6 -0.3
Vitamin C 0.4 0.3 -0.3

Tinned soup -1.0 4.9 -0.7
Dried pasta -1.3 2.0 -3.3

Paracetamol 2.8 2.6 -3.3
Long-life milk -0.9 4.5 -3.5

Baby food -2.6 -1.3 -4.1
Pasta sauce 0.2 4.1 -4.5

INDEX week 1 (16 to 22 March) = 100Week 1 (16 to 22 March)Week 2 (23 to 29 March)Week 3 (30 March to 5 April)Week 4 (6 April to 12 April)
ALL FOOD 100.0 99.6 100.4 98.9

ALL HOUSEHOLD/HYGIENE 100.0 100.0 100.7 101.8
ALL HDP ITEMS 100.0 101.1 102.6 104.4

1.8

1.1

-1.5

8.4

5.8

3.5

3.4

3.3

2.8

1.1

0.8

0.6

0.4

0.3

0.2

0.2

0

-0.3

-0.3

-0.7

-3.3

-3.3

-3.5

-4.1

-4.5

ALL HDP ITEMS

ALL HOUSEHOLD/HYGIENE

ALL FOOD

Pet food

Rice

Tomato puree

Nappies

Antibacterial surface wipes

Handwash

Tinned beans

Antibacterial hand wipes

Cough and cold medication

Spray cleaning products

Kitchen rolls

Toilet rolls

Tissues

Ibuprofen

Flour

Vitamin C

Tinned soup

Dried pasta

Paracetamol

Long-life milk

Baby food

Pasta sauce

-12 -10 -8 -6 -4 -2 0 2 4 6 8 10 12

Week 1 (16 to 22 March) Week 2 (23 to 29 March)Week 3 (30 March to 5 April)Week 4 (6 April to 12 April)
98

99

100

101

102

103

104

105

Time series for price categories, Week 1 = 100

ALL FOOD ALL HOUSEHOLD/HYGIENE ALL HDP ITEMS



ONS
Point of contact mailbox: will.marks@statistics.gov.uk // Will Marks
22/04/2020

guidance also remains at over 80% for all groups. It is 84% for all 
adults, 86% for those aged 70+ and 87% for those with an 
underlying health condition.

There was a slight decrease, for a second week, in the proportion 
of those in employment who said they worked from home, down 
4pps to 42%. The decrease in part may be due to fewer people 
working through the Easter holidays. 

Concerns and safety indicators
Aavailablity and access to groceries although still on a downward 

Statistical 
notes: The 
following 
statistics for 
wave 5 (17-19 
April) are 
based on a 
survey of 764 
adults (38% 
response rate) 
sampled 
Statistical contact: Ruth.e.davies@ons.gov.uk

Se
lf-

iso
la

tio
n % of adults that have self-isolated in the past 7 

days 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April
All adults 32 42 38 32 33

Aged 70 and over 61 62 63 58 51
Underlying health condition 48 63 48 47 47

Key worker 15 15
Non-key worker 38 38

% of adults living in a household with someone self-
isolating 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 27 34 32 24 22
Aged 70 and over 40 44 40 36 30

Underlying health condition 40 46 31 29 26
Key workers 13 12

Non key workers 27 25

So
ci

al
 d

ist
an

ci
ng % of adults that had physical contact with at least one person in 

the past 24 hours, by location, 9-12 April
In their household At work Whilst shopping Whilst 

exercising Whilst travelling
All adults 67 4 8 2 1

Greyed cells have low cell count

% of adults who had direct physical contact with at least 1 
person outside of the household

9-12 April

All adults 13
Aged 70 and over 8 Greyed cells have low cell count

Underlying health condition 11
Key worker 18

Non-key worker 11
had direct physical contact with either at work, school (or 
university), when shopping, when exercising or when travelling. 
Anyone who responded 1 or more to any of these questions were 
coded as having made physical contact. questionairre include: "shaking or holding hands, hugging and 
making contact when passing objects". However contact was not 
limited to this critera.

 % of adults that have avoided physical contact with others 
when outside own home 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 92 96 98 93
Aged 70 and over 97 98 99 95

Underlying health condition 89 95 98 95
Key workers 88

Non key workers 95

% in employment* that worked from home 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 39 50 50 46 42
Underlying health condition 31 55 56 52 43

Key workers 39 34
Non key workers 50 51

*A person is in employment if they had a paid job, either as an employee or self-employed; or they did any casual work for payment; or they did any unpaid or voluntary work in the previous week.

% of adults in employment that have travelled to 
work in the last 7 days

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 29 28 34

Sh
ie

ld
in

g % of all adults that have avoided physical contact 
with older / vulnerable adults

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 80 92 94 88 92
Aged 70 and over 76 96 91 83 90

Underlying health condition 78 91 94 88 93
Key workers 91 89

Non key workers 88 92

% of those that have avoided physical contact with 
older / vulnerable adults that have care 

responsibilities for them
20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 12 15 17
Aged 70 and over* - - 9 8 6

Underlying health condition - - 13 21 16
* low cell count

St
ay

 a
t h

om
e 

m
ea

su
re

s % who have followed stay at home measures 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 85 86 84
Aged 70 and over 83 94 86

Underlying health condition 81 90 87
Key workers 87 83

Non key workers 87 84

% of adults who are aware of the “stay at home 
measures”

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 85 87 86
Aged 70 and over - - 84 81 77

Underlying health condition - - 86 83 90
Key workers - - - 91 93

Non key workers - - - 86 82

% who strongly or tend to support the “stay at 
home measures” put in place by Government

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 97 95 96
Aged 70 and over - - 99 99 100

Underlying health condition - - 97 89 95
Key workers - - - 100 92

Non key workers - - - 94 97

In
fo

rm
at

io
n % of adults that said they had enough information 

to protect themselves
20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 79 85 82 90 86
Aged 70 and over 84 88 88 98 90

Underlying health condition 81 81 82 92 87
Key worker 86 84

Non-key worker 92 87

Gr
oc

er
ie

s

% adults that are concerned about availability of 
groceries

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 56 46 38 38
Aged 70 and over 58 38 31 30

Underlying health condition 57 57 40 34
Key worker 45 37

Non-key worker 36 37

% adults that are concerned about access of 
groceries

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 40 40 35 36
Aged 70 and over 60 54 49 52

Underlying health condition 48 49 38 44
Key worker 38 25

Non-key worker 35 38

% adults that struggled to get groceries and 
toiletries

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 45 36
Aged 70 and over 36 35

Underlying health condition 45 38
Key workers 51 32

Non-key workers 42 38

Sa
fe

ty % adults that feel unsafe in their homes since the 
COVID-19 outbreak

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 3 2 3
Aged 70 and over - - 2 2 ..

Underlying health condition - - 5 2 3
Shaded cells based on sample sizes < 26, estimate should be treated with caution
.. Based on sample sizes < 3, estimate has been suppressed to avoid disclosure

% adults that say levels of anti-social behaviour 
have increased in their local area since the COVID-

19 outbreak
20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults - - 13 9 13
Aged 70 and over - - 7 6 7

Underlying health condition - - 12 7 12
Shaded cells based on sample sizes < 26, estimate should be treated with caution

Lo
ne

lin
es

s % of adults that said they feel lonely often/always 20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 5 6 6 4 6
Aged 70 and over 2 1 3 . 1

Underlying health condition 8 11 4 9 10
.. Sample size < 3, estimate has been suppressed to avoid disclosure
Shaded cells based on sample sizes < 26, estimate should be treated with caution

% of adults that said they feel lonely often/always 
or some of the time

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 22 20 25 19 22
Aged 70 and over 13 12 18 12 17

Underlying health condition 22 25 27 29 29

An
xi

et
y Mean score for how anxious yesterday (scale 0 to 

10)
20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 5.3 5.2 5.0 4.3 4.2
Aged 70 and over 4.9 4.8 5.2 4.4 4.4

Underlying health condition 5.5 5.1 5.7 4.9 4.6
Key worker 4.9 4.2

Non-key worker 4.1 4.2
Baseline 2.91 2.91 2.91 2.91 2.91

*Baseline of 2.91 last year

% of adults that reported high anxiety levels (score 
6-10)

20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 51 51 47 37 37
Aged 70 and over 45 44 51 38 37

Underlying health condition 54 49 61 49 42
Key worker 45 36

Non-key worker 36 37

W
el

lb
ei

ng
 is

su
es % of adults that say COVID-19 is affecting their 

wellbeing
20-22 March 27-29 March 3-5 April 9-12 April 17-19 April

All adults 51 46 45
Aged 70 and over 49 31 35

Underlying health condition 60 56 49
Keyworker 50 41

Non-keyworker 45 46

How well-being has been affected over the last seven days (3-5 
April - not updated)

All adults Aged 70 and over

Underlying 
health 

condition
1 'Spending too much time alone' 26 23 26
2 'Spending too much time with others in household' 22 7 16
3 'No one to talk to about my worries' 11 7 14
4 'Strain on my personal relationships' 29 18 27
5 'Strain on my work relationships' 11 .. 5
6 'Feeling stressed or anxious' 68 60 63
7 'Feeling bored' 52 44 47
8 'Feeling lonely' 51 31 33
9 'Making my mental health worse' 23 14 18
10 'Feeling worried about the future' 75 72 77
11 'Other' 7 4 13

Ho
m

es
ch

oo
lin

g % of adults who strongly or somewhat agree that they felt 
confident in their ability to home school the child within their 

household
3-5 April

All adults* 51
*who had a dependent child in their household, and said they were home-schooling their child

% of adults who strongly or somewhat agree that 
homeschooling is putting a strain on their relationships with 

others in the household
3-5 April

All adults 49
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published on the GOV.UK website because of different reporting 
methods and timing: Office for National Statistics (ONS) weekly deaths 
figures are based on deaths registered in the stated week, and we have 
counted all deaths where COVID-19 was mentioned on the death 
certificate as “deaths involving COVID-19”; the GOV.UK figures are 
based on deaths occurring to date, among hospital patients who have 
tested positive for COVID-19, and include deaths that have not yet been 

Statistical 
notes: Data 
relate to 
England or 
England and 
Wales, as Statistical contact: Ben.Humberstone@ons.gov.uk

Different measures of deaths from COVID-19 (England) 05 March 2020 06 March 2020 07 March 2020 08 March 2020 09 March 2020 10 March 2020 11 March 2020 12 March 2020 13 March 2020 14 March 2020 15 March 2020 16 March 2020 17 March 2020 18 March 2020 19 March 2020 20 March 2020 21 March 2020 22 March 2020 23 March 2020 24 March 2020 25 March 2020 26 March 2020 27 March 2020 28 March 2020 29 March 2020 30 March 2020 31 March 2020 01 April 2020 02 April 2020 03 April 2020 04 April 2020 05 April 2020 06 April 2020 07 April 2020 08 April 2020 09 April 2020 10 April 2020
Daily death counts released on GOV.UK 1 2 2 3 6 6 8 10 20 34 53 67 98 135 167 222 257 303 385 412 515 679 926 1125 1284 1651 2166 2698 3302 3939 4494 4897 5655 6483 7248 8114 8937

NHS England by date of death - As published on 12th April 12 15 16 21 24 25 32 41 56 79 107 153 192 251 308 404 497 632 761 924 1146 1443 1778 2117 2695 3264 3583 4145 4713 5323 6033 6708 7363 8093 8894 9600 10260
ONS deaths by actual date of death – registered by 11th April 2 2 2 4 8 9 15 25 40 57 85 127 179 242 307 408 521 682 857 1079 1361 1717 2106 2528 3025 3599 4297 5051 5866 6689 7583 8501 9363 10299 11253 11945 12516

Total deaths: all causes (England and Wales) 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53
03 January 2020 10 January 2020 17 January 2020 24 January 2020 31 January 2020 07 February 2020 14 February 202021 February 202028 February 202006 March 2020 13 March 2020 20 March 2020 27 March 2020 03 April 2020 10 April 2020 17 April 2020 24 April 2020 01 May 2020 08 May 2020 15 May 2020 22 May 2020 29 May 2020 05 June 2020 12 June 2020 19 June 2020 26 June 2020 03 July 2020 10 July 2020 17 July 2020 24 July 2020 31 July 202007 August 202014 August 202021 August 202028 August 202004 September 202011 September 202018 September 202025 September 202002 October 202009 October 202016 October 202023 October 202030 October 202006 November 202013 November 202020 November 202027 November 202004 December 202011 December 202018 December 202025 December 202001 January 2021

2020 Total deaths, all ages 12254 14058 12990 11856 11612 10986 10944 10841 10816 10895 11019 10645 11141 16387 18516

COVID-19 deaths by location, numbers (England and Wales) 13 March 2020 20 March 2020 27 March 2020 03 April 2020 10 April 2020
Home 0 1 15 120 330

Hospital (acute or community, not psychiatric) 5 100 501 3110 4957
Hospice 0 0 2 31 54

Care Home 0 2 20 195 826
Other communal establishment 0 0 0 3 18

Elsewhere 0 0 1 16 28

COVID-19 deaths by location, shares (%) (England and Wales) 13 March 2020 20 March 2020 27 March 2020 03 April 2020 10 April 2020
Home 0% 1% 3% 3% 5%

Hospital (acute or community, not psychiatric) 100% 97% 93% 89% 80%
Hospice 0% 0% 0% 1% 1%

Care Home 0% 2% 4% 6% 13%
Other communal establishment 0% 0% 0% 0% 0%

Elsewhere 0% 0% 0% 0% 0%
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Different measures of deaths from COVID-19

Daily death counts released on GOV.UK NHS England by date of death - As published on 12th April
ONS deaths by actual date of death – registered by 11th April
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