
- | don't know

Question: Do you feel the proposed requirement should be
extended to staff who are not carrying out a direct care role (for
example cleaning staff) within care homes?
« It should apply
« It should not apply
« | don't know

Question: Please state if you feel any other types of role should
be excluded.
« (open text box for respondents to give detail to support their

answer)
The proposed requirement will require care home providers to restrict
movement between their care home and other health and social care
settings.

Question: Do you consider any type of residential or nursing
care home should be excluded from the requirement?
e (open text box for respondents to give detail to support their

answer)

Question: Are there any other health and social care settings that
should be excluded from the requirement, meaning that care
home providers could continue to deploy care home workers
who were also actively working in those settings?
e Toensure the sustainability of services in domiciliary care and wider community care, these

settings should be considered for exemption from the requirement. Care workers who also
undertake work as domiciliary care workers or personal assistants should be considered for
exemption, as PHE evidence suggests the risk of transmission in the community is equal to that in
the general population as it stands. It is crucial that adequate PPE and testing is made available
for these groups to protect workers and service users from acquiring or transmitting COVID-19 in
these settings. It is encouraging to see the announcements of 20° November 2020 on weekly
testing being rolled out to domiciliary care workers and personal assistants. Providing support
and access to PPE would provide further reassurance that the risk of infection is being controlled
in these settings.

Question: Are there employment settings other than health and
social care settings that should be included in the requirement,
meaning that providers could not deploy care home workers who
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were also actively working in those jobs? Please list any you feel
should be added to the new requirement.
e (open text box for respondents to give detail to support their

answer)

Implementing the proposal

Question: How easy do you believe it will be for care home
providers to implement changes to meet the proposed
requirement?
« Very easy
« Quite Easy
¢ Quite difficult

Very difficult
« | don't know / not applicable
« (please provide information to support your answer):
Administrative Capacity: Care homes have already been brought to their knees during the first wave of the
pandemic and struggled to continue to deliver services in the absence of timely support. The proposal suggests
that providers would be expected to take reasonable steps to identify care workers holding multiple jobs and
engage with individuals where this is the case. However, it's unclear what incentives providers would have to
undertake this and whether staff would have sufficient incentives to disclose this information, particularly
where they feel a duty to provide continuity of care to the individuals they care for. Providers will face
competition against each other for staff. More financially secure providers may be able to retain their staff,
while others will be left in a very precarious situation. Requiring care homes to draw up 'exclusivity' contracts
with their staff may prove a significant administrative burden, especially for those providers that have limited
administrative capacity.

Accountability and regulation: It's unclear from the proposal where the accountability will lie for situations
where staff (e.g. agency staff) are found to hold multiple contracts across different providers. We would not
recommend a situation where the Care Quality Commission could issue warnings, fines, or closures as a result
of inspections uncovering activity outside of the requirements, as there is a significant risk that the impact will
be severely felt on service users who will lose out on continuity of care and could be displaced for large
amounts of time. There will need to be a clear benefit to all parties affected by the proposed requirement and
appropriate financial support to enable it.

Question: How often do you believe care home providers will
need to use the exemptions to the proposed requirement in order
to maintain safe staffing levels?
« Daily
« Weekly
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