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o before leaving work

o on arrival at home
« avoid touching your eyes, nose, and mouth with unwashed hands
« clean and disinfect frequently touched objects and surfaces

« if staff are worried about their symptoms or those of a family member or
colleague, they should telephone their GP or GP out of hours. They should

not go to their GP or other healthcare environment

o see further information including the PHA website

(https://www.publichealth.hscni.net/news/covid-19-coronavirus)

7. Guidance on Facemasks/Personal Protection Equipment (PPE)

During normal day-to-day activities facemasks do not provide protection from
respiratory viruses, such as COVID-19 and do not need to be worn by staff in any
of these settings. Facemasks are only recommended to be worn by infected
individuals when advised by a healthcare worker, to reduce the risk of transmitting
the infection to other people. PHE recommends that the best way to reduce any
risk of infection for anyone is good hygiene and avoiding direct or close contact

(within 2 metres) with any potentially infected person.

Public Health England has issued guidance setting out the appropriate PPE
equipment that should be used when dealing with COVID-19. This is available at

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-

prevention-and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-

control-guidance.

Independent providers are responsible for sourcing their own PPE

equipment. However, in the event that they are unable to source the appropriate
items HSC Trusts have been asked to ensure they work closely with independent
providers to ensure they have the appropriate equipment available to them if

suspected or confirmed cases of COVID-19 arise .
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If the patient is critically ill and requires an urgent medical attention or ambulance
transfer to a hospital, inform the ambulance call handler of the potential links to
COVID-19.

Following the patient transfer to hospital, the room should be closed and should

not be used until further advice is provided by the PHA.

15.3 If the person has a negative COVID-19 test

Please see PHE guidance on next steps in the event of a negative test result:

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-

investigation-of-possible-cases/investigation-and-initial-clinical-management-of-

possible-cases-of-wuhan-novel-coronavirus-wn-cov-infection

15.5 If the person has a positive COVID-19 test

If after assessment the person has a positive test, then a contact tracing exercise
will be undertaken by the PHA. You will be advised on any further actions,

depending on your recent exposure to the patient.

15.6 Restrictions on Visitors

Social care services will be coming under growing pressure due to the increase in

cases of Coronavirus.

We expect normal business will not be possible as we move into the next phase of

this pandemic.

Unfortunately, that may include some restrictions on visits to care homes and

other care settings.

It is important to emphasise that there is no blanket ban on visits to care settings

at this stage.

It is fully accepted that for many families and patients, visits are essential — and

important to patient well-being.
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Given the particular risks from Coronavirus, providers have to prioritise the
safety and well-being of patients and staff. People with underlying health
problems are at particular risk, which is why care providers need to take

particular care.

Providers should therefore ask visitors to follow some basic common sense

guidelines:

e Do not visit if you are unwell yourself.

e Wash your hands thoroughly with soap and water before and after visiting
and use the hand gel provided.

e Ask yourself if your visit is essential and keep numbers to a minimum —
one adult visitor per day.

e Attend outpatients either alone or only accompanied by one adult.

e Check in advance and follow any localised arrangements which care

settings have put in place.
16. What social, community and residential care settings need to do now

If any of your staff do become infected with COVID-19 you will be contacted by

PHA to take you through a risk assessment for your particular setting.

You may find it helpful to know about your PHA local Health Protection Team in
advance of any outbreak of disease:

https://ww.publichealth.hscni.net/directorates/public-health/health-protection

Health Protection Teams will provide advice and guidance on infectious disease
and non-infectious environmental hazards, manage and control outbreaks of
infectious disease in the community and are a source of expert advice on new

infections.

Your local public health team is led by your Director of Public Health. They will link
closely with the Director of Adult Social Services in working with partners locally to

respond to any cases of this infection.
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