Message

From: Harries, Jenny [fO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CB41E14F2B234DBEB666D0OSEF2623BC1-JHARRIES]

Sent: 06/07/2020 09:44:48

To: Eamonn O'Moore [Eamonn.O'moore@phe.gov.uk]; jim.mcmanus@hertfordshire.gov.uk
[/o—ExchangeLabs/ou—Exchange Administrative Group

[/o=Exchangelabs/ou= Exchange Admlmstratlve Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=8724695206834bf9be3558a4db4f7d12-PGreen]; | Name Redacted |
[fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn= 8481799ec2e74f3ea8c53349c9298ce3- NR

cC: : Name Redacted i[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHFZBSPDLT)/cn=Recipients/cn=ba653c63be7c4635b913680e8527c0bf—.i NR i; Surrey, Tom
[fo=Exchangelabs/ou=Exchange Administrative Group 77
(FYDIBOHF23SPDLT)/cn=Recipients/cn=c44db478a11a4503bal8a8¢cd796¢4153-TSurrey]; Roughton, Rosamond
[/o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=83a8961439ff464aaa6228f0dece9e0d-RRoughton]; Cummings, Jane

[fo=Exchangelabs/ou=Exchange Administrative Group

Subject: RE: Comments Monday midday pls: Care Home Visits guidance

Dear all

I haven’t added to the comments on the document itself but am broadly in agreement with Eamonn and Jim’'s
perspective.

To note | have just come off the JBC Bradford call and it is absolutely critical that local PH systems (DPH and relevant PHE
HP team) are directly involved — without this a national protocol will likely not achieve its aim.

On this basis therefore, and to strengthen assurance, | would support:

1. Wherever possible limiting the visitors to a single regular visitor — this will reduce infection risks by limiting
interactions but also improves the ability to ensure the one visitor systematically applies good IPC practices ie
they will become personally expert. Testing of visitors if warranted then becomes more manageable too
[Eamonn’s point]

2. Getting formal agreement (I writing it into this policy more systematically} ahead of opening up visiting from the
DPH for each care home — Jim will know whether this is feasible but from personal experience in that role | think
it would be. It means there is a check and balance in the system for the DPH to raise a hand before visiting
policy changes for each home to enable local partners to raise concerns.

Given the length of time some residents will have been without recognised visitors there is a careful balance point that
needs to be reached.

Thanks

Jenny

From: Eamonn O'Moore <Eamonn.0'moore@phe.gov.uk>

Sent: 06 July 2020 09:27

To:: Name Redacted i Green, Penelope <penelope.green@dhsc.gov.uk>; Harries, Jenny
<Jenny.Harries@dhsc.gov.uk>; | Name Redacted Ddhsc.gov.uk>

Ce:i Name Redacted i Name Redacted i Surrey, Tom <Tom.Surrey@dhsc.gov.uk>;
Roughton, Rosamond <Rosamond.Roughton@dhsc.gov.uk>; Cummings, Jane <Jane.Cummings@dhsc.gov.uk>;

i NR Ddhsc. gov.uk>

Subject: RE: Comments Monday midday pls: Care Home Visits guidance
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Thanks, Jim.

Great comments and well-articulated arguments.
All the best,

Eamonn

Dr. Eamonn O'Moore _

SRO

Adult Social Care Team
Coronavirus (COVID-19) Response
Public Health England
ASC@phe.gov.uk
T:C Irrelevant &
M: Sensitive
www.gov.uk/phe
Follow us on Twitter @PHE_uk
Follow me on Twitter @ejomoore

From:{__NameRedacted _i! Name Redacted ;

Sent: 06 July 2020 09:25
To: Green, Penelope <penelope.green@dhsc.gov.uk>; Eamonn O'Moore <Eamonn.O'moore@phe.gov.uk>; Harries,

Jenny <Jenny.Harries@dhsc.gov.uk>; | Name Redacted i@dhsc.gov.uk>
Cc:i Name Redacted i Name Redacted i Surrey, Tom <Tom.Surrey@dhsc.gov.uk>;

Roughton, Rosamond <Rosamond.Roughton@ dhsc.gov.uk>; Cummings, Jane <Jane.Cummings@dhsc.gov.uk>;

Name Redacted idhsc.gov.uk>
Subject: RE: Comments Monday midday pls: Care Home Visits guidance

Morning all

| understand the SOS may remain nervous but can he think of a better way than local decision
making based on the current drivers of infection? | think there are two alternatives and | outline the
pros and cons below. Personally unless the SoS can think of a better way, all | can see is a national
broad brush decision mailing

| just don’t get the concern about local capacity. We already have care homes systems in place and
the DPH wont be spending lots of additional time on this. And having consulted many DsPH they
agree. | think it's for national to set some parameters and things we need to take into account and
really for us locally to do the detailed work.

Local Regional or National
Criteria for decision making Criteria for decision making — same
1. Levels of infection locally and regionally
2. Infection in care home itself
3. Exceptional situations
4. Take into account PHE and other advice
and provider advice
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Benefits Benefits

e Local systems for outbreak management
already exist in care homes e Consistency nationally

e Fits in with local outbreak planning and
direction of travel already given

e These decisions can be delegated to that
cell in accordance with DPH guidance

e |t can be nuanced home by home at local
level without going national

e The DPH will be giving advice to care
homes outbreak team ANYWAY

e Local care providers networks can
transmit these decisions quickly and

easily
Disbenefits Disbenefits
e Ongoing work ¢ Does national have capacity?
e Cumbersome and slow — getting comms
out

¢ If local areas need a different approach
eg Leicester will a national decision be
fast enough?

« Will slowness at national level mean
infection spreads and national gets
blamed

Does this help?

J

Jim McManus, 0cDS, CPsychol, FBPsS, CSci, FFPH, Chartered
FCIPD, FRSB
Director of Public Health| Public Health Service

Hertfordshire County Council

Vice President, Association of Directors of Public
Health UK. Hon Visiting Professor, University of
Hertfordshire

County Hall, Pegs Lane, Hertford, SG13 8DE, Postal
Point: CHO231

Hertfordshire T: Irrelevant & Sensitive
E: jim.mcmanus@hertfordshire.gov.uk

Oy

While | may email you outside working hours, | do this
because it fits with my workload and schedule. | do not
expect you to respond outside your normal working
hours
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From: Green, Penelope <penelope.green@dhsc.gov.uk>
Sent: 03 July 2020 21:00

<Jim.McManus@hertfordshire.gov.uk>; Name Redacted idhsc.gov.uk>
Cc:i Name Redacted i Name Redacted i Surrey, Tom <Tom.Surrey@dhsc.gov.uk>;

Roughton, Rosamond <Rosamond.Roughton@ dhsc.gov.uk>; Cummings, Jane <Jane.Cummings@dhsc.gov.uk>;

i Name Redacted Ddhsc.gov.uk>
Subject: Comments Monday midday pls: Care Home Visits guidance

Eamonn, Jenny, Jim,

SoS remains nervous about our proposed approach to allow visits in care homes on the basis of a local risk assessment.
Following the discussion at the meeting this afternoon, we have tried to reflect some points which were raised. We
would be grateful for your input, advice and comments so that we can submit further advice to SoS on Monday.

The points we took from the meeting were:

1) Some element of national guidance for the information the local DPH should use to inform a decision of when to
restrict visits. SoS reflected that events in Leicester had not reassured him of the security of a local approach;

2) MSC asked whether designated family/friends could be considered for regular testing, particularly if they carried
out tasks (helping with feeding, dressing etc) which would otherwise be done by a care worker. Catherine -
following your conversation with Alex could you please provide some short wording around the testing capacity
and why it may not be possible to have a ‘designated visitor’ model who is tested weekly.

3) Jim: MSC remains concerned about the logistics of a DPH being able to manage advice for the entirety of their
local market — could you please give a view on the comment in the document? You are of course welcome to
comment on the rest!

An important argument in favour of our proposed approach (to enable visits on a risk based approach) was the risk to
residents of continued isolation. | referred to the ONS data released today. If there is anything you think we should be
reflecting to quantify or expand on this risk in our advice on Monday please do let us know.

Many thanks
Penelope
m [ Name Redacied J and Penelope Green
' Deputy Directors, CoVid - Discharge into Social Care
Department Commissioning, Integration and Transformation Unit
of Health & Department of Health & Social Care, 39 Victoria Street, London SW1H OEU

Social Care

Irrelevant & Sensitive

Working pattern- Monday & Tuesday: Kieran , Weds & Thursday: Penelope 7am-1pm;
Kieran 1pm-7pm, Friday: Penelope.

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use, disclosure,
storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and inform the
sender by return e-mail. Any views expressed in this message are not necessarily those of the Department of Health and
Social Care. Please note: Incoming and outgoing email messages are routinely monitored for compliance with our policy
on the use of electronic communications.

***Disclaimer™**
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