
provide safe visiting opportunities as new national
restrictions come into effect

e Measures put in place should provide COVID-secure
opportunities for families to meet using visiting
arrangements such as floor to ceiling screens, visiting
pods, and window visits

All care home residents in England should be allowed to
receive visits from their family and friends in roa

COVID-
secure way with social distancing and PPE - following
new guidance to be used while national restrictions are in
place from Thursday 5 November
https://www.gov.uk/government/publications/visiting-care-
homes-during-coronavirus).

The guidance will enable care home providers, families
and local professionals to work together to find the right
balance between the benefits of visiting on wellbeing and
quality of life, and the risk of transmission of COVID-19 to
social care staff and vulnerable residents.

It will set out clear principles for how visits are conducted
- with arrangements to be adapted from home to home,
based on the needs of their residents and taking into
consideration factors such as layout and facilities - and
reiterates the importance of ensuring social distancing
and proper PPE use is observed.

Options for safe care home visits in line with the guidance
could include:

e visits using COVID-secure visiting areas/pods with floor
to ceiling screens and windows where the visitor and
resident enter through different entrances, are
separated by screens and visitors do not need to enter
or pass through the care home

e visits at windows, where the visitor doesn't need to
come inside the care home or where the visitor remains
in their car, and the resident is socially distanced

e outdoor visits with one other person - visitors can meet
outside with a loved one, in areas which can be
accessed without anyone going through a shared
building

e further support for virtual visits, encouraging the use of
video calls

Plans are currently being developed to allow specific
family and friends to visit care homes supported by
testing. A sector-led group is overseeing the development
of these plans with trials set to begin later this month.
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