Message

From: Care Inspectorate [ci@public.govdelivery.com]

Sent: 13/10/2020 10:40:31

To: Kevin Mitchell [kevin.mitchell@careinspectorate.gov.scot]
Subject: Provider update from the Care Inspectorate

Care home visiting guidance and testing updates

On 12 October, Scottish Government updated visiting guidance, to better balance the risks of COVID-19 with
important considerations such as time with loved ones. This should be implemented as soon as care homes
have planned and prepared to do so safely. Local oversight boards can give support and advice to help
implement this safely. Updates include (all with safety and infection prevention recommendations to be in place):

o Indoor visiting to up to four hours.

o Outdoor visiting to up to one hour, with up to six visitors from up to two households. Children and young
people can also be supported to attend.

o Increased flexibility around the circumstances and definition of essential visiting, to include visits to
prevent or respond to a decline in residents’ health and wellbeing, to help with communication and distress and
in end of life care.

o Children and young people can be supported to attend essential visits.

. No upper time limit for essential visits.

o Changes to the designated visitor and circumstances when these should be supported.

o Support for touch, and greater involvement with daily routine, to happen safely.

o Spiritual and faith representatives supported to visit indoors and outdoors, at all stages of the pandemic,
and not regarded as ‘designated visitors’.

o Hairdressers supported to visit care homes.

o Selected gifts and resident belongings can be brought in.
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o Arrangements for pets and therapets to be brought in safely.

The new guidance also includes an update to ‘Enhancing Wellbeing Visits and Activities, including communal
activities’, for visiting by professionals and people other than family and friends, to clarify support for spiritual
visits, recommendations for singing, and arrangements for adult respite admissions.

A wider update on the move of testing from UK Government Laboratories to the NHS and Regional Hubs is also
included.

The full update can be read online on the Scottish Government website.

Outdoor learning survey

The Scottish Government is conducting a survey to gather information about how early learning and childcare,
as well as out of school care practitioners, currently engage with outdoor learning materials, news, guidance and
resources

The survey closes on 16 October.

Help us keep children safe - complete a COVID-19 childcare monitoring
return today

Please complete your childcare monitoring return today. The Scottish Government is collating this
information, alongside local authority data, to monitor child attendance and absence from childcare services
during the current COVID-19 pandemic.

We have adapted it to account for changes in their data requirements, and now issue it to you weekly on
Tuesdays.

We ask that all local authority, private and third-sector childcare services including nurseries, out of
school care and childminders complete a return each week.

The only exception is if you are a local authority run service in one of the following areas:

Aberdeenshire Argyll & Bute Clackmannanshire East Lothian City of Edinburgh Falkirk Midlothian Perth &
Kinross Stirling West Lothian

Private, third-sector services and childminders operating in these areas should still complete one.

Any residential schools, school accommodation services, and independent schools who complete a ‘COVID-19
Grant-Aided & Independent Schools Monitoring Return’ do NOT need to complete this.

You only need to complete this on a Tuesday before midnight, and only information on childcare provided that
day is required.

We appreciate your continued support.

Remember to complete your staff absences notification

This applies to all services except childminders.
We require your service to complete a COVID-19 staff absences notification today.

We collect all of this information regularly and only on a Tuesday to ensure the data we gather is consistent and
accurate.

This information helps the Scottish Government to understand the challenges you are facing, and plan for your
needs.

Please submit a return even if your service has no COVID-19 related absences.
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