8. Other measures to protect residents including those in the shielding category

8.1 Many of the residents in care homes are at high risk of becoming very unwell if
infected with COVID -19. For this reason we have been recommending ‘physical
distancing’ and ‘shielding’ to reduce the risk of infection spreading within care homes.

8.2 Physical Distancing: This measure reduces social interaction between people in
order to reduce droplet transmission of the virus. Physical distancing should be adhered to
as much as possible, except in instances where the effect on mental, emotional or physical
health of the resident would be very detrimental, for example would cause acute stress and
distress, would lead to an event requiring hospital admission, would shorten life. Further
information can be found on NHS Inform and on the HPS website.

8.3 Shielding: This is a measure to protect people who are at extremely high risk of
severe illness from COVID-19 because of a specific subgroup of underlying conditions. The
aim of shielding is to minimise interaction between individuals and others to protect them
from coming into contact with the virus and to reduce mortality in this group. Information on
which people are in this category and what to do are on the NHS Inform website. Discretion
must be applied on an individual basis whether this control measure should be in place since
it involves significant social isolation to individuals at the end of their lives and will have an
additional impact on those with sensory or cognitive impairment as well as loneliness.

8.4 HPS care homes guidance states that the following measures should be followed for
residents in the shielding category:
¢ Residents - Should have their own single room with en-suite facilities or provided
with a dedicated commode where possible
¢ Must not be placed in cohorts
¢ Staff - Must minimise interaction to essential purposes only
¢ Must wear PPE when entering their room and within 2m of the resident

8.5 Inthe care home setting every resident is likely to be encouraged to follow physical
distancing and a smaller subgroup following shielding. This means that those in the
shielding group require different measures or should be prioritised where there are concerns
about risk to an individual. In practice this might mean using PPE for a shielded resident to
protect them. It is also important to note that additional staff are likely to be required to
support measures such as shielding, physical distancing and caring for those being isolated
to support and enable compliance with IPC measures.

8.6  In support of these measures the following should be adopted:

8.7 Visiting policy — As per HPS guidance, visiting must be restricted to essential visitors
only. Essential visitors include appropriate health and care staff based on resident need, for
a person receiving end-of-life care, to support someone with a mental health issue such as
dementia, a learning disability or autism where not being present would cause the resident to
be distressed. It must be recognised that visiting will carry a risk to visitors, particularly in
care homes where there is an outbreak. Therefore appropriate risk assessment should be
carried out and PPE issued where necessary. It is expected that homes will use sensitivity in
balancing the risks to individuals with the need to show compassion in certain situations.
Alternatives to in-person visiting should be explored, including the use of telephones or video
calls.
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