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Dear Colleagues

Covid-19: Temporary Primary Care Contract Changes

On 13 March, the Minister for Health and Social Services announced a range of
measures to ensure the NHS is able to continue to provide care and support to
the most vulnerable people in our communities and to support timely preparation for
the expected increase in the number of confirmed cases of COVI-D9.
These measures included the relaxation of contract and monitoring arrangements for
GPs and primary care practitioners. This letter sets oul the specific contractual
changes for general practitioners, community pharmacies, dental, and optometric
practices, as well as actions to be taken immediately by health boards, in order to
provide clarity and support.

The actions described in the annexes (A-D) to this letter will support professionals in
primary care to respond proactively as the situation develops, with a particular focus
on preventing the spread of COVID-19 whilst the UK remains in the delay phase of
the Coronavirus (COVID-19) action plan. This advice is in effect from today (17
March 2020).

| trust this provides you with the necessary assurance of the steps taken at this stage
around the Primary Care contracts and we will continue to monitor the situation. The
main driver around relaxation at this scale is on the basis the providers collaborate at
a Primary Care cluster level, ensuring patients in need can continue to receive high
quality care during this situation. | appreciate the advice we have received from NHS
Colleagues in developing this guidance

Advice in line with these contractual positions will be issued to contractors and
representative bodies by the respective Heads of Profession shortly.
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Care Homes Suspend. Consider DNA, CPR and TEPs assessments
and give particular consideration given the vulnerability of
these groups. Reduce all non-essential visits.

Extended Surgery Suspend - normal provision of healthcare in the interim
Opening

Pertussis Continue, but need to phone on the day to assess
immunisation for wellbeing.
Pregnant and Post-
natal Women

Homeless Suspend - normal provision of healthcare in the interim

Oral Anticoagulation Continue, but need to phone on the day to assess
with Warfarin wellbeing - consider switching to NOACs or using self-

monitoring.

Payment for those enhanced services which have been suspended will continue be
made at 2018-19 levels.

We would expect LHBs to also consider their NESs/LESs they commission and if
they suspend/reduce activity we would expect the LHBs to continue paying GMS
contractors for that enhanced service in line with the payment the GMS contractor
received for the corresponding quarter in the previous financial year.

2) End of financial year reporting requirements

With the exception of the General Practice Access Standards, all reporting
requirements are delayed to 30 September; this will reduce pressure on general
practice during this time.

Reporting against the General Practice Access Standard will support general
practices' management of patients during this outbreak. As such reporting against
the standard, using the template 24 binary questions developed by health board
Heads of Primary Care, will be required by 31 March. However practices will not
need to provide supplementary evidence for the standards. This is a pragmatic, high
trust approach and practices' responses should only be challenged in exceptional
circumstances.

3) Quality Improvement (Ql) projects within the Quality Assurance and Improvement
Framework (QAIF)

The deadline for completion of QI projects is extended until 30 September 2021; an
extension of one year to allow practices to refocus efforts during this time.

4) Post Payment Verification (PPV) will be suspended for a period of 3 months, with
a review at that time to consider extending for 6 months.
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