Standard 8 - Contact with Family, Friends and the Community

Residents maintain contact with family, friends and the community according

to their wishes and preferences.

Criteria

1. Residents are able to maintain contact as they wish with their family, friends
and local community. Where contact is made using technology, such as
email or online video calling, the home facilitates this and provides access to

and adequate time on the internet for residents.

2. Residents can have visitors at any reasonable time. Residents’ rights to a
private and family life are supported by being able to receive visitors in

private as they wish.

3. Residents can choose whom they see and do not see.

4. Where residents wish to maintain visits and relationships outside of the
home, for example to attend a church, community or social group, this is

promoted, supported and facilitated by the home.

5. Residents’ rights to develop and maintain intimate personal relationships
with people of their choice are respected in accordance with their right o

respect for private and family life.

6. If aresident is assessed as lacking the capacity to consent to such a
relationship, information and guidance is sought as appropriate from the
Trust.

7. Residents are consulted about visits by community groups and volunteers
and their wishes are taken into account. The manager or senior member of

staff on duty monitors these visits to ensure they benefit residents. Where
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an individual resident prefers not to be involved in such visits, this decision is

respected, supported and facilitated.

Evidence
e Each resident’s existing links with family, friends and the local community
are identified and recorded at the time of their admission to the home and
the care plan identifies how these links will be supported and maintained by

the home.
¢ A record is maintained of residents’ preferences as to who they do and do
not wish to see. There is evidence that staff support residents, should

“unwanted” visitors arrive.

e There is evidence to show how the home supports and maintains links with

the local community.

¢ Relatives, friends and representatives of residents are given written
information about the home’s policy on maintaining their involvement with

their relatives at the time of moving into the home.
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