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Purpose
1. As requested by Cabinet Secretary on 25 January, this submission aims to

provide information on how AHPs are realigning delivery of their care in the circumstance
where pre-COVID locations are not available and the actions being taken to mitigate any
impact.

Priority
2. Routine
Background

3. Over the past ten months, NHS Scotland has been on an emergency footing to
address the significant challenges posed by the COVID pandemic. Although most of the
AHP workforce have now returned to their substantive roles, some AHPs continue {o be
redeployed across the health and social care system to support delivery of local services
and national priorities. For example, in a humber of Boards physiotherapists have been
redeployed into critical care to support COVID patients, and radiographers have been
trained to support staff testing and vaccination. An outline of AHP participation in the
delivery of the COVID-19 Vaccination Programme is attached at Annex A.

4. Pre-COVID, AHP services were provided in a variety of settings such as hospitals,
clinics, day centres, people’'s own homes, schools, prisons and care homes. While
COVID has necessitated a change to working practices and available settings, AHPs
have employed innovative solutions to mitigate the impact on services where possible
and upskilled where necessary to meet the changing demands of the health and social
care system.

5. A summary of themes can be found below.
Remote access

6. The majority of AHPs have used remote delivery options in triage, for assessment
and diagnosis and for e-rehabilitation where possible.

7. Community dietetic services, orthotics community services, occupational therapy
mental health services and musculoskeletal (MSK) first contact practitioners continue to
use telephone contact as first port of call to meet needs and maintain contact with
patients with increased use of Near Me. There is also success in staff utilisation of
Microsoft Teams to enable communication with wider teams. Face-to-face input for most
services is limited to circumstances where input is considered essential.
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