
4 Guidance to prevent COVID-19 and manage cases & outbreaks in residential care 
Settings in Wales 

2.1 Prevention and Early Intervention 
Care home providers should follow Social distancing measures for everyone 
in the care home, wherever possible, including staff and the Shielding 
guidance for the extremely vulnerable group. 

Care homes should implement daily monitoring of COVID-19 symptoms 
amongst residents and care home staff, as residents with COVID-19 may 
present with a new continuous cough and/or high temperature. Assess each 
resident twice daily for the development of a fever (≥37.8°C), cough or 
shortness of breath. Also be aware of other symptoms such as flu like 
illness, fatigue, headache, muscle ache and loss of appetite. Immediately 
report residents or staff with symptoms to Public Health Wales on 0300 00 
300 32, as outlined in the section 4.1.2. 

3 Admission of residents 

The care sector looks after many of the most vulnerable people in our 
society. In this pandemic, we appreciate that providers are first and 
foremost looking after the people in their care, and doing so while some of 
their staff are absent due to sickness or isolation requirements. Residents 
may have COVID-19, and can be safely cared for in a care home if this 
guidance is followed. 

Policy decisions made by Welsh Government; capacity and demand in care 
home and healthcare settings wi l l influence the context in which this 
guidance is used. This may also change over time as will the scientific 
advice and evidence which underpins this guidance. 

This guidance sets out advice in relation to a range of scenarios that may 
be encountered by care homes and those who are working to support and 
advise them. Where appropriate reference is made to current Welsh 
Government policy and communications. 

3.1 Discharge from hospital 

Individuals may be discharged to a range of different settings including 
designated COVID-19 step down care or residential or nursing home 
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settings. It is important that infection, prevention and control is considered 
when planning transfers of care. 

Guidance for stepdown of infection control precautions and discharging 
COVID-19 patients may also be helpful for those individuals who have 
particular needs. 

A range of policy measures has been put in place to reduce the risk of 
COVID-19 infection entering a care home; including through discharge from 
hospital. These have been outlined in Welsh Government letters dated 22 
April 2020 and 24 April 2020 and include reference to the provision by 
Health Boards of appropriate step down' care in local settings. 

Welsh Government has made arrangements for Health Boards to test all 
individuals being discharged from hospital to a step down or care home 
setting regardless of whether or not they were admitted to hospital with 
COVID-19 so that their COVID-19 status is known. 

Annex C provides specific guidance on isolation for residents in residential 
care settings. 

Annex D provides additional guidance on interpreting results. 

3.1.1 Individuals who test negative prior to discharge 

The amount of virus present in different compartments of the body varies 
over the time course of infection. Therefore a negative result cannot rule 
out the presence of COVID-19 infection, particularly in the incubation 
period. Where the test was taken e.g. 48 hours in advance of discharge 
the patient could become infected after the test has been taken. 

Where an individual is not showing any symptoms they must continue to be 
cared for in isolation as above (Appendix C) with appropriate Infection 
Prevention and Control (IP&C) precautions in place for a period of 14 days 
from transfer into the care home / step down care setting. After which time 
they can return to normal care. 

If an individual shows symptoms (of not only fever and cough but also 
unusual symptoms such as fatigue, headache, muscle ache and loss of 
appetite) they must continue to be cared for in isolation with appropriate 
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Infection Prevention and Control (IP&C) precautions in place for a period of 
14 days from transfer into the residential / step down care setting or until 
the symptoms disappear whichever is longer. 

If symptoms worsen, or new symptoms develop, the usual care provider 
(GP) should be informed immediately for further advice around escalation 
and to ensure person-centred decision making is fol lowed. For a medical 
emergency dial 999. Considerations for further testing wi l l be discussed on 
a case-by-case basis. 

Patients may develop new symptoms of COVID-19 since being tested and 
discharged and appropriate guidance should be fol lowed in these 
circumstances. 

Where an individual is showing symptoms (fever, cough and including 
unusual symptoms such as fatigue, headache, muscle ache and loss of 
appetite) they must continue to be cared for in isolation with appropriate 
Infection Prevention and Control (IP&C) precautions in place for a period of 
14 days from transfer into an agreed appropriate setting or unti l the 
symptoms disappear whichever is longer. 

Where an individual is not showing any symptoms they must continue to be 
cared for in isolation with appropriate Infection Prevention and Control 
(IP&C) precautions in place for a period of 14 days from transfer into the 
step down / care home setting. I medical emergency dial 999. 
Considerations for further testing will be discussed on a case-by-case basis 

It is known that viral PCR tests can remain positive for many days 
(documented up to 39 days), even when the patient has recovered. 
However, these tests seem to be detecting non-viable virus, and the 
patients are unl ikely to be infectious at this point. Hospital discharge teams 
and care homes may wish to seek advice from Public Health Wales or 
hospital infectious disease teams to prevent unnecessari ly long hospital 
stays in these cases. 

Public Health Wales wi l l assist residential settings and hospital discharge 
teams in risk assessing whether it is safe and appropriate for an individual 
to return to a care setting I&S 
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