
Heléna Herklots, Older People's Commissioner forWales, circumstances for
those who are shielding and living in care homes are different as they are unlikely to
be able to meet someone outdoors. However, there are safeguarding issues due to
the inability to enter care homes, in addition, to the issues around resident's health
and deterioration due to lack of visiting from family and friends.

Meryl Williams, British Association of Social Workers, main area of concern is
the lack of people visiting care homes, there is currently no external monitoring. With
the current circumstances causing heightened emotions and anxiety, incidents of
abuse could increase. The decrease we have seen in referrals in adult safeguarding,
would have been those cases that would have been referred by external family and
friends.

Sally Rees, WCVA, offering a personal view, if family members and friends are still
unable to access care homes uniil August, this could be six months where people
have not seen loved ones, what is the impact and anxiety associated with this?
There is also increased anxiety due to coronavirus cases and the wait for testing
results. With regard to deterioration, when receiving a call to inform you that your
family member/friend has deteriorated, it is hard to have a sense as to what this
means, if you are unable to see the person, what does this mean in the context of
the condition? Its' very hard to get a real picture of what is happening within a care
home.

Another element is where people have been confined to their rooms for the duration
of the pandemic, what does this mean for individuals and the impact upon them if
they are only interacting with care teams.

There needs to be an understanding of the complexity of the situation and the risks
when balancing the need to see someone. Some residential care homes may not
have the physical space to allow social distancing to take place.

Heléna Herklots, Older People's Commissioner forWales, have any issues or
queries around this, and abuse and safeguarding issues been raised with Hourglass
or the National Safeguarding Board? Is there a high level of risk, is there any action
being undertaken or any that should be to mitigate this risk?

Jane Randall, National Independent Safeguarding Board Wales, information
from Regional Safeguarding Boards is suggesting a gradual return to normal
reporting levels for safeguarding referrals. An area where there has been a
significant reduction is within professional concerns reports that would normally
come from care homes. There is a lack of oversight and monitoring. It is unclear
what will happen, when family and friends have access to care homes, however
there is an expectation there will be an increase in referrals. It will take time for these
questions to be raised, but an increase is anticipated. Have also had discussions as
to what the impact could be if more cases met Adult Practice Review criteria and
how Regional Safeguarding Boards could manage this.

Work has been undertaken on the UK Single Unified Safeguarding Review, which is
now back online and one of these groups will look at the management of this
potential sudden increase.
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