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1. Summary

1.1As set out in the adult social care winter plan, we have committed to deliver a
designation scheme with the Care Quality Commission (CQC) of settings for people
leaving hospital who have tested positive for COVID-19 and are transferring to a care
home (this includes working age adults who reside in a care home). This document
provides guidance in the delivery of this scheme, for local authorities, clinical
commissioning groups (CCGs), care providers and people who use these services. In
line with the hospital discharge service guidance, discharges from hospital should
follow the principle of ‘Home First” and only a small proportion of people who are in
hospital will be discharged to care homes.

1.2 This guidance builds on the letters that were sent to Directors of Adult Social
Services on 13 October 2020, and 10 November 2020, which instructed local
authorities to begin identifying and notifying CQC of local designated accommodation
and to work with CQC to assure their compliance.

1.3 This guidance has been co-produced with NHS England (NHSE), Public Health
England (PHE) and CQC, in consultation with the Local Government Association (LGA),
Association of Directors of Adult Social Services (ADASS), care provider associations
and user groups.

2. Introduction

2.1 Our priority is ensuring that everyone receives the right care, in the right place, at
the right time, and the prevention of infection in care homes (and elsewhere). We also
seek to ensure that the wellbeing of residents and their relationships with friends and
family is considered and supported.

2.2 To further support safe and timely discharge and protect care home residents and
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staff from COVID-19 throughout winter, we have worked with the CQC to develop a
designation scheme. This scheme ensures that everyone being discharged from
hospitals to care homes who is COVID-19 positive, is discharged to premises that meet a
set of agreed control standards to complete the recommended 14-day isolation period.

2.3 This is one element of wider government efforts to minimise the risks of spread and
transmission of COVID-19. Additional guidance includes measures to enable safe
visiting in care homes, information on testing for social care workers and people in care
homes; and managing risks around transmission through the workforce and visiting
health professionals that are set out in the adult social care winter plan.

2.4 The commitment builds on existing guidance on admission to care homes published
on 2 April 2020 (updated 16 September) that already includes a requirement, in line
with the hospital discharge service guidance, that if appropriate isolation or cohorted
care is not available with a local care provider, the individual’s local authority will be
required to secure alternative appropriate accommodation and care for the remainder
of the required isolation period. Local authorities must ensure that sufficient settings
are available to meet expected needs now and over the winter period. The costs of the
designated facilities will be met through the £588 million discharge funding.

2.5 Inrelation to confirmed COVID-19 positive cases, no care home will be forced to
admit an existing or new resident to the care home if they are unable to cope with the
impact of the person’s COVID-19 illness. All residents should be discharged to a
designated setting in the first instance. Only under the exceptional circumstances
where a designated setting is not appropriate, the local authority should make
alternative arrangements (see section 4 for more information).

2.6 Some local authorities may agree with local NHS partners to make use of NHS
settings to fulfil the role of a designated premises. In this instance, it will not be
necessary for the NHS setting to be inspected by CQC against the infection prevention
and control (IPC) protocol specifically for the purpose of this arrangement. This is
because NHSE will conduct their own assurance/checking of these facilities.
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The new requirement
2.7 The new requirements are the following:

¢ Every patient must receive a COVID-19 PCR test result within 48 hours prior to
discharge. No one will be discharged into, or back into, a registered care home
setting without being tested, and having received their test result. Separate policy
applies for individuals who have tested COVID-19 positive within 90 days of illness
onset (please see section 4.3 for more detail).

e Everyone with a COVID-19 positive test result being discharged into or back into a
registered care home setting should first be discharged into a designated setting
(see section 4 for more information). Designated settings should have the additional
policies, procedures, equipment, staffing and training in place to maintain infection
control and have the capability to support the care needs of residents as set out in
CQC’s |IPC protocol. This is an important precaution to protect care home residents
and minimise, where possible, the risk of infection.

e People should undergo a 14-day period of isolation before moving into a care home
from a designated setting, whether that be hospital or local authority commissioned -
the total 14-day period of isolation can be shared across 2 designated settings if IPC
practices are not breached. Subject to the care home provider’s decision and a
clinical assessment to determine if the individualis likely to be infectious, residents
will not have to undergo a further period of isolation (see section 4 for further details.

¢ These designated premises will need to have undergone an inspection by CQC to
assure that they meet the latest CQC infection prevention control standards, as set
outin CQC’s |IPC protocol. The results of these inspections will be posted on the CQC
website as per usual practice.

e Everyone being discharged into a care home must have a time-stamped reported
COVIDA19 test result, and this must be communicated to the person themselves and
the care home prior to the person being discharged from hospital (see section 4 for
more information). The care home’s registered manager should continue to assure
themselves that allits admissions or readmissions are consistent with this
requirement. Local authorities should ensure they are involved in the discharge
process for anyone being admitted to a care home for the first time.
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e Localauthorities must ensure that they have sufficient designated settings available
(see section 3 for more information). This is vital to minimise transmission of COVID-
19 and protect the lives of those living and working in care homes. If a local authority
does not have any ‘switched on’ designated settings available, either due to lack of
CQC assurance, local authority nominated beds, or assured beds not being ‘switched
on’, the local authority must take rapid steps to ensure designated settings are
nominated and assured.

¢ |n exceptional circumstances where designated setting arrangements are not yet
‘switched on’ in the local area, current discharge arrangements for COVID-19 positive
individuals, as set out in the existing discharge guidance and admissions to care
home guidance, should continue to apply (see below on actions for local authorities).
This includes the requirement to provide a test result prior to discharge, and notify
the person’s COVID-19 status to the person themselves, unpaid carers, and care
providers. Nobody should be discharged to a care home without a test result (see
section 4 for more information).

Who this will affect

2.8 The designation scheme is intended for those:

¢ who are leaving hospital and require care within a CQC-registered care home for the
first time, or are returning to an existing placement (see section 4 for details on
exemptions), and

¢ have tested positive for COVID-19 within the 48 hours preceding their discharge from
hospital and/or those who are within an appropriate formalisolation period having
tested positive for disease. For those entering care homes this would be 14 days in
line with the care homes admission guidance

2.9 This applies to CQC-registered care homes who provide accommodation for people
who need personal or nursing care. This includes registered residential care and nursing
homes for older people, people with dementia, people with learning disabilities, and/or
other disabilities, and people with mental health issues. The principle behind the policy
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