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1.8. Admission of individuals to the facility 

COVID-19 testing is not a requirement upon admission to a facility 

On the day of admission to a facility and before their arrival, the individual (or their carer or 
the hospital or facility they have come from) should be asked about symptoms of high fever 
or persistent cough. Anyone with such symptoms should be isolated upon arrival. If this is not 
possible to do, admission to the facility will need to be re-considered. 

As part of the national effort, the health and care sector plays a vital role in accepting 
individuals who have COVID-19. Such individuals can be safely cared for in a health and 
care facility, if this guidance is followed. 

Individuals who have been confirmed as having had COVID-19 but no longer have symptoms 
and have completed their isolation period prior to arrival, whilst still in hospital, home or 
another facility, can have care provided as normal. 

The period of isolation for individuals with suspected or confirmed COVID-19 infection is 

• 14 days from their first positive COVID-19 test for those who are immune-
compromised OR who required critical care (or ITU care) while in hospital, with at least 
48 hours with no fever 

• 7 days from onset of symptoms for those who did not require hospitalisation OR who 
in hospital did not require critical care (or ITU care), with at least 48 hours of no fever 

For specific guidance on step-down of IPC and discharge from hospital, please follow this 
LINK. 

Negative tests are not required prior to transfers / admissions into the facility. 

In all instances, the discharging hospital or facility or carer should provide you with the 
following information on arrival if the individual: 

• The date and results of any COVID-19 test. 

• The date of the onset of symptoms. 

• A care plan for completion of the isolation period. 

1.9. Caring for someone with possible or confirmed COVID-1 9 

Staff caring for individuals in isolation should implement full infection prevention and control 
measures from their arrival. 

Anyone presenting with new symptoms of COVID-19 should be promptly isolated in a single 
room with a separate bathroom, where possible. Contact the NHS 111 COVID-19 service for 
advice on assessment and testing. If symptoms worsen during isolation or are no better after 
7 days, further contact should be made with NHS24 (111) for further advice on management 
or possible escalation and to ensure person-centred decision-making is followed. For a 
medical emergency dial 999. 
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