Where numbers of visitors are likely to inhibit the maintaining of social distancing, the
maximum number of 6 visitors may be reduced.

Residents should be supported to access or exercise in the grounds of the care
home if they wish and it is practical to do so; with or without staff or visitors
depending on preference and need.

Outdoor visiting guidance for care homes addition,

Broadly there are two types of outdoor structures for visiting. The first is ‘indoor-
outdoor’, where there are two spaces for the care home resident and visitor,
separated by a partition (such as glass). The resident stays in the indoor space
within the care home and with a barrier to the outdoor space, where their visitor is.

Outdoor spaces are generally temporary structures such as gazebos or summer
houses and have no partition between resident and visitor.

Creating bespoke ‘indoor-outdoor’ visiting areas:

These structures are generally created to allow visitors to enter directly and without
passing through the care home. In this situation, these spaces should be viewed as
spaces where the outdoor visiting guidance applies.

The key things to consider when using adapted indoor space for this

purpose include:

e have a separate space for the visitor that is accessed directly from outdoors with
a fixed physical screen between the visitor space and the space that will be used
by the person living in the care home

¢ allow the person living in the care home to access the visiting space directly from
the main care home area

¢ having sufficient openings that allow both areas to be ventilated
independently (where the partition is not airtight). For example the visitor section
being well ventilated from the outside during its use and the space being used by
the person living in the care home being ventilated via the care home, with
windows being open (where temperatures allow).

¢ compliance with the 2 metre physical distancing recommendation while using the
space

e Masks are not necessary in this type of space but could be used as an additional
layer of protection if desired

s only use the minimum furnishings required for comfort and that can be easily
cleaned

e ensuring that all surfaces are cleaned on both sides of the structure after any use
and in preparation for the next user.

e Heaters can be used (ensuring general health and safety considerations are
met), as visiting spaces are separate.

Using outdoor structures for visiting
For some care homes, it might be possible to use temporary structures, should there
be space within the grounds to support visiting. If using such structures, it is
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