Additional Costs for all social care providers

e Providers will experience additional costs, most commonly increased staffing
costs, sickness cost, infection control and Personal Protective Equipment.

¢ Providers should identify and submit these additional costs on a template
provided by the Authority.

o Authorities should work with neighbouring areas to use the same cost template to
reduce burden on providers.

o Providers will be supported for additional costs by the Authority where they are
registered, providing there is a contractual arrangement in place.

o Providers must ensure they can evidence the additionality of these payments.

¢ Payment should be made in line with normal payment cycles with no delay to
payment terms.

Social Care Support Fund

o Criteria and eligibility is set out in Coronavirus (Social Care Support Fund)
Regulations 2020 and accompanying guidance.

o Providers should pay staff who are absent from work as a result of COVID 19
their expected income (as defined by Employment Rights Act 1996, sections 62

This includes workers who meet all of the 4 criteria below;

Criteria 1
A relevant worker’s ability to undertake health and care work is, or has been, restricted
for a reason relating to coronavirus.

Criteria 2
The worker’s income has been reduced as a result of not being able to work for a reason
relating to coronavirus.

Criteria 3

The worker is experiencing financial hardship during the time when the Fund is active.
The expectation is that social care workers who have lost a substantial amount of their
income would experience financial hardship.

Criteria 4
The worker is unable to work because they have, or had, coronavirus, or are self-
isolating in accordance with public health guidance.

Re-imbursement to Employers

¢ If paying staff their expected income in these circumstances results in an
additional cost, providers can reclaim this backdated to 23 March by submitting
the cost template provided by the Authority. Additional costs are costs that are
over and above those already agreed and paid as part of contracted rates or a
grant.

e Providers must ensure they only claim once for the same cost.
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