Message

From: Baranski, Gillian (CIW - Chief Inspector) [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=A9F48F07F32641278794477B0476AB6D-BARANSKI, G]

Sent: 08/04/202007:57:35

To: Heaney, Albert (HSS - Social Services & Integration) [albert.heaney@gov.wales]; Street, Andrea (HSS - Social Services
& Integration) [andrea.street@gov.wales]; Poole, Vicky (CIW - Chief Inspectors Office) [vicky.poole@gov.wales];
Rooney, Margaret (CIW - Chief Inspectors Office) [margaret.rooney@gov.wales]

Subject: Official sensitive: Letter and Guidance Residential settings

Morning Colleagues

| was reading the Director Cell Wales sit rep last night and was struck again at the common theme
around shortage of PPE, particularly for care home providers, despite the enormous efforts that are
going on to address this issue. The mood of care home providers has darkened in the last week,
presumably as the number of care homes with confirmed Covid 19 cases has increased from 20 on
31/3 1o 57 7/4.

| have read the guidance and letter which is to be issued in respect of residential settings shortly and
have also been following the adverse publicity in England which emanated from similar guidance there.
There is some very helpful information in this guidance, but | am very concerned at the implication that
providers must accept new residents with Covid 19, irrespective of whether there are currently
confirmed cases in their home or not. | know we have suggested amendments which have not been
accepted, and we have been unable to sign up to this as a result.

| am concerned that in the section on discharge the letter contains a bold statement that “All of these
patients can be safely cared for in a care home if the guidance is followed”. In some EPS
meetings yesterday there was a discussion about an escalating worry in respect of post Covid litigation
against public bodies and government. In the extraordinary times we are working in we have been
sharing some of our more difficult messages with trusted providers/Care Forum Wales/ ADSS Cymru
colleagues in advance to check how these land, with very positive results. If there is to be a storm, it
might be easier to address or amend communications before a storm breaks.

Regards
Gillian
/ Chief Inspector
| Care Inspectorate Wales
| Tel:: 1&S

[ Email: qillian.baranski@gov.wales
/www.careinspectorate.wales
Twitter: | @care_wales
| Get our newsletter

Mae'r e-bost hwn wedi'i fwriadu ar gyfer y derbynnydd(ion) yn unig a gall gynnwys gwybodaeth gyfrinachol.
Os ydych chi'n credu eich bod wedi derbyn yr e-bost hwn mewn camgymeriad, a wnewch chi ei ddileu a
hysbysu Arolygiaeth Gofal Cymru trwy anfon e-bost at CIWInformation@llyw.cymru. Ni ddylech gopio,
defnyddio na datgelu cynnwys yr e-bost hwn heb ganiatdd Arolygiaeth Gofal Cymru. I ddarganfod sut mae
Arolygiaeth Gofal Cymru yn defnyddio ac yn storio gwybodaeth bersonol, darllenwch ein AGCHysbysiad
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