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Witness Name: Michael Urwick

Statement No.:

Exhibits:

Dated: 22™4 January 2025

UK COVID-19 INQUIRY

WITNESS STATEMENT OF MICHAEL URWICK ON BEHALF OF THE HINDUJA
FOUNDATION UK

I, Michael Urwick, will say as follows:

1. During the period 2018 to 28 June 2022, | was (and continue to be) the Direcior of

the Hinduja Foundation UK, a UK registered charity (Number 802756, 1° Floor, 12

Charles I! Street, London SW1Y4QU. Established in 1989, the Hinduja Foundation

UK is chaired by Mr Gopichand P Hinduja and it manages the philanthropic activities

of the Hinduja Group and family in the UK. Other family members are also trustees of

the Hinduja Foundation UK.

2. | also manage the Mukul Madhav Foundation UK, a UK registered charity (Number

1182723), chaired by Mrs Ritu Chhabria, daughter of Mr Gopichand P Hinduja and

is also registered to the same address as the Hinduja Foundation UK. Amongst the
Foundation's trustees is Baroness Verma of Leicester.

3. The Hinduja family is a prominent Asian family in the UK, and over the decades
known numerous Cabinet and other Government ministers in all Governments dating

back to the early 1980s.

4. Founded over 100 years ago in Mumbai in India by Parmanand D Hinduja, today the

Hinduja Group is a multinational Group, with activities in over 40 countries across ten

sectors and has over 200,000 employees. Amongst the Group's interests are the

Hinduja Hospital in Mumbai, one of India's leading tertiary care hospitals, and Ashok
Leyland, India's second largest commercial vehicles' manufacturer.
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5. Philanthropy plays a leading role in the Hinduja Group. The family and Group

continue to uphold the guiding principles of the Founder, notably the conviction that it

is our duty to work to give and that my word is a bond.

6. The activities of the Hinduja Foundations in India and the UK focus on healthcare,

education, interfaith understanding, rural development, social welfare and water

conservation.

7. Inthe early months of the Covid 19 pandemic, the sole intention of the Hinduja

family, Group and Foundation was to see what support could be given to the UK, HM

Government and the NHS.

8. For example, in April 2020, the Hinduja Group company Ashok Leyland with the

Hinduja Foundation donated £200,000 to Imperial College's COVID-19 Response
Fund. Exhibit MU/01 [INQ000515871] is a copy of Imperial College's press release,
dated 20 April 2020, confirming this donation. The Fund was established to provide

rapid support to projects with the potential to make a major impact in the fight against
Covid 19 as well as support the welfare of staff and students serving in the frontlines

of Imperial College's hospitals.

9. Furthermore, drawing on the Hinduja Group and family's global network, the family

introduced to the NHS potential suppliers of PPE, testing kits and ventilators.

10. In my role as the Hinduja Foundation's Director, was asked to approach contacts

known to the Hinduja family and Foundation in the NHS and HM Government to offer

our support in seeking PPE for the NHS.

11. As | mention below, these contacts included Lord (David) Prior of Brampton, then
Chairman of NHS England and Lord (Tariq) Ahmad ofWimbledon, then Minister of

State for the Middle East, North Africa, South Asia, Commonwealth and United

Nations at the Foreign, Commonwealth and Development Office.

12. do not recollect exactly when | was made aware of the High Priority Lane. My

understanding at the time was HM Government wanted to speed up the procurement

of PPE. | had no involvement whatsoever in establishing, managing or supervising
the High Priority Lane (HPL).
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Referrals
13. Noting the UK's severe lack of PPE, testing kits and ventilators in the early months of

the Covid 19 pandemic, a few friends, well-wishers and acquaintances approached

the Hinduja family and Group offering assistance with the supply of PPE.
Furthermore, colleagues at Ashok Leyland in India were working to source PPE. The
Hinduja family, Group and Foundation had no financial, commercial or other interest

or potential gain to be had with any of these perspective suppliers.

14. In this Witness Statement will provide the instances where, on behalf of the Hinduja

family and Group, | approached HM Government and the NHS with introductions of

potential suppliers of PPE. Furthermore, while not directly related to PPE
procurement, | also cover briefly discussions and correspondence with Lord Ahmad
ofWimbledon, a close friend of the Hinduja family.

15. As | explain below under Chronology, amongst the potential suppliers and contacts

provided to HM Government were the following:
e Kalpesh Shah (KS) of Mayfair Global Ltd with the provision of four million

aprons
e Mr Stephen Hung from Hong Kong for the provision of face masks.
e Potential suppliers sourced by Hinduja Group company Ashok Leyland

for the provision of KN95 masks, protective gowns and ventilators. Ashok
Leyland's chairman is Mr Dheeraj G Hinduja, younger son of Mr Gopichand P
Hinduyja.

e Live Life Corp (Bruno de Prete), again for the supply of masks and protective

gowns.
e Zonira Commodities, introduced by Mrs Ritu F Chhabria (RPC).P

16. With the exception of KS of Mayfair Global Ltd (Company number 07574019), all the
potential suppliers were unable to meet HM Governmeni's requirements, notably

adequate English translations of PPE packaging, test certificates and more.

17. Mayfair Global Ltd was the only contact given to HM Government that was
successful in passing all the necessary technical requirements during the

procurement process for the supply of four million aprons. KS has been a close friend

of the Hinduja family for many years.
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18. Please note on 7 July 2020, HM Government cancelled (Exhibit MU/02

[INQ000515860]) a contract for four million aprons with Mayfair Global Ltd as the

company was unable to complete the order.

19. With little knowledge of PPE, | made few independent checks on Mayfair Global Ltd

(other than their entry with Companies House) and the other potential suppliers.

20. In addition to my correspondence with Lord Prior of Brampton and Lord Ahmad of

Wimbledon (TA), over the period March to June 2020 | also corresponded with the

following officials in HM Government and NHS England:
e Mrs Laura Banks, then PA to Lord Prior of Brampton

e Tracy Parker Priest (TPP), Head Programme Management Office Covid 19

Emergency Supply Response PPE Sourcing Team, based at the Department for

Education (up to 1 May 2020).
e Lewis Edwards, Improvement Capability and Delivery team, NHS England and

NHS Improvement (from 1% May 2020).
e Benjamin Cutmore, Assistant Private Secretary to Lord Ahmad of Wimbledon,

Minister of State for the Middle East, North Africa, South Asia, Commonwealth

and United Nations at the Foreign, Commonwealth and Development Office.
e David Williams, NHS England and NHS Improvement.

e Suzanne Ensor, Commercial Directorate, Department of Health and Social
Care.

21. Detailed below is a chronology of the correspondence | had with HM Government
concerning potential suppliers of PPE, notably by Mayfair Global. This chronology

provides more context to the interactions with HM Government and NHS England.

22. As | explain below, | was also contacted in November 2021 as the National Audit

Office were investigating PPE procurement through the HPL during the Covid 19

pandemic.

Chronology
23. On 30" March 2020, the Hinduja Foundation's trustees asked me to send an email

(Exhibit MU/03 [INQ000515864)) to the then Chairman of NHS England, Lord
(David) Prior of Brampton offering support to seek PPE and ventilators for the

NHS. Lord Prior was known to the Hinduja family and Group, having earlier visited
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the PD Hinduja Hospital and Medical Research Centre in Mumbai in India on 13

December 2019.

24. The same day, Lord Prior's PA, Laura Banks replied (Exhibit MU/03

[INQ000515864]) and agreed to pass on our offer to assist within the NHS and HM

Government.

25. On 31° March 2020 | received two emails - the first (Exhibit MU/04 [INQ000515867])
from Tracy Parker Priest (TPP), Head Programme Management Office Covid 19

Emergency Supply Response PPE Sourcing Team and based at the Department for

Education.

26. The second, from David Williams, from NHS England and NHS Improvement,

concerned the NHS's requirements for ventilators. (Please see below under

Ventilators).

27. TPP's email was precise and clearly stated the NHS's PPE requirements at the time,

including the following:

Product Type Specification
Alcohol hand rub and other SCCL ALCOHOL HAND SANITISER GEL
hand sanitation (most SPECIFICATION (1)
pressing)
Eye Protector Masks Eye protection Spec v4

Face Masks IIR Masks Eye protection Spec v4

Face Masks FFP3 Masks Eye protection Spec v4
Gowns Masks Eye protection Spec v4

Gloves Gloves Spec V1 24.03.20

28. Furthermore, TPP attached specifications required for the alcohol sanitizer and
gloves (Exhibits MU/05 [INQ0005158681 and MU/06 [INQ000515869]) as well as
surgical and respiratory masks, eye masks and gowns (Exhibit MU/07

[INQ000515870] and the technical information required to accompany the PPE,
including whether they are CE marked; test and performance certificates for each
product (in English) and photographs of the products.

29. On 31 March 2020, | had a further exchange of emails with TPP (MU/08 Exhibit

[INQ000515873]) where | had provided details of gowns (protection suits) from South
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Korea. In her reply on the same day, TPP confirmed she still required performance

testing certificate in English and an indication of volume available, unit cost and lead

times for delivery.

30. Correspondence with TPP continued. On 4" April 2020, | wrote to TPP confirming

issues remained with sourcing the gowns from South Korea. However, another
contact of the Group, provided by Mr Sanjay G Hinduja, eldest son of Mr Gopichand
P Hinduja and Chairman of Gulf Oil International, Mr Stephen Hung from Hong Kong
wrote offering protective face masks. Exhibit MU/09 [INQ000515850)) provides the

short trail of emails, where on 7 April 2020, Mr Hung confirms he is liaising with TPP
in HM Government.

Kalpesh Shah - Mayfair Global Ltd - |

31. On 12April 2020, | wrote to KS, owner of Mayfair Global Ltd, to introduce him to

TPP with her email to me of 31 March 2020 with HM Government's PPE
requirements and specifications. On 13 April 2020 TPP responded to KS's offer

(Exhibit MU/10 [INQ000515767)).

32. was then copied in the exchange of emails between TPP and KS on 15, 16 and 17

April 2020.

33. In his correspondence, KS wrote to TPP on 15 April 2020 (Exhibit MU/11

[INQ000515735]) with information on various PPE items including KN95 face masks,
visors, face masks, gloves and more.

34. However, in TPP's response to KS of 16 April 2020, the information provided was
inadequate, where most PPE products lacked test results, certificates and/or English
translations. (Exhibit MU/12 [INQ000515819)).

35. In response to this, KS wrote to TPP, again on 17 April 2020 (Exhibit MU/13

[INQ000515771]), and provided updated information and specifications on PPE
Mayfair Global would be able to source and supply.

Other potential suppliers - Ashok Leyland
36. As mentioned above, | was also in correspondence with TPP concerning other

potential PPE suppliers.
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37. With colleagues at Ashok Leyland, Exhibit MU/14 [INQ000515797] provides email

correspondence between 15 and 20 April 2020 | had with TPP and my colleagues
from Ashok Leyland (Albert Prince and Nitin Seth) for the provision of masks and

protective suits. This included details of the PPE and certificates.

38. It was evident that the information we were able to provide was insufficient for TPP to

make informed decisions, above all adequate English translations. In TPP's email to

me of 16 April 2020 (Exhibit MU/14 [INQ000515797]) she mentions she would need

English copies of the relevant test reports for the mask and suit as well as
photographs.

39. On 20 April 2020 | wrote to TPP again providing the information she had requested

including translated test reports and first stage due diligence reports for the KN95
mask and isolation gowns.

40. In TPP's reply, again on 20 April 2020, (Exhibit MU/15 [INQ000515803]} she
confirmed the KN95 masks were no longer required and translations for the isolation

gowns were inadequate.

41. We try to address this and on 24 April 2020 (Exhibit MU/16 [INQ000515834]) I send

TPP updated information but the gowns' test reports in English are still inadequate

(Exhibit MU/17 [INQ000515839)).

Other potential suppliers - Live Life Corp and Henan JoinKona (Bruno de Prete)
42. On 25" April 2020, sent TPP details of masks and gowns supplied by Live Life

Corp (Exhibit MU/18 [INQ000515805)}). Again, in TPP's reply, she confirmed

redacted safety certificates were unacceptable (Exhibit MU/19 [INQ000515842)).

43. On 27 April 2020, Bruno de Prete sent details of gowns provided by Chinese
manufacturer, Henan JoinKona. Exhibit MU/20 [INQ000515765] provides an

exchange of emails on 27 April 2020 with TPP, where TPP mentions HM Government
is not accepting gowns from Henan JoinKona without explanation.

44. Following TPP's departure on 1* May 2020 | then corresponded with Lewis
Edwards (LE), Improvement Capability and Delivery team, NHS England and NHS
Improvement.
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Other potential suppliers - Zonira Commodities
45. On 4 May 2020 (Exhibit MU/21 [INQ000515843)), I wrote to LE detailing the possible

supply of gowns and suits by Zonira Commodities.

46. LE then responded on the same day (Exhibit MU/22 [INQ000515810]) detailing
outstanding PPE requirements, notably Aprons, Face Mask IIR, Gowns, Eye
Protectors, Fit Test (Full Kits), Fit Test (Solutions), Gloves and Hand Hygiene.
Edwards also reminded me that PPE products needed CE marking; any actual

certification documents for the specific products and no redacted information as this

will be rejected and photographs of the products.

47. | then wrote to LE on 7 May 2020 (Exhibit MU/23 [INQ000515793)) with details of

PPE available, again from Zonira Commodities - this supplier was known to the

Mukul Madhav Foundation's chair, RPC.

Ventilators
48. Exhibit MU/24 [INQ000515809] includes my email correspondence with David

Williams (DW) from NHS England, NHS Improvement on 31 March 2020. Here, as
mentioned earlier, | confirm, am seeking protection suits sourced from South Korea
and ventilators.

49. On 14April 2020 (Exhibit MU/25 [INQ0005158111) | write to DW with details of non-

invasive ventilators produced by Chinese medical device manufacturer, Yuyue,
based in Suzhou, near Shanghai. On the same day, DW (Exhibit MU/26

[INQ000515730]) responds confirming the NHS is seeking IPPV mechanically
operated ventilators and unfortunately does not require non-invasive ventilators.

50. On 6" May 2020 | again wrote to DW with details of mobile ICU ventilators (Exhibit

MU/27 [INQ000515851]). On the same day, Suzanne Ensor (Exhibit MU/28

[INQ000515858}) wrote and confirmed that fortunately there was no further

requirement for ventilators.

Lord Ahmad ofWimbledon (TA)
51. Following discussions Mr Gopichand Hinduja and his daughter RPC had with TA

concerning their offer to help HM Government and the NHS during this Covid 19

pandemic, on 13" April 2020 a zoom call was arranged for TA with senior members
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of the Hinduja Hospital team in Mumbai and Dr Adar Poonawaila, CEO of the Serum

Institute.

52. During the call, all offers of assistance were offered, including help with sourcing and

provision of PPE, testing kits and ventilators as well suggestions of research

collaboration. A paper by Dr Sanjay Mehendale, Director of Research, at the Hinduja

Hospital in Mumbai (Exhibit MU/29 INQ0005157961) was presented to TA, detailing
possible areas for collaboration.

53. In follow up to this online meeting, Exhibit MU/30 [INQ000515821] provides an

exchange of emails on 13April 2020 with Benjamin Cutmore (BC), TA's Assistant
Private Secretary where | forwarded BC the email | had received from TPP on 31

March 2020 (Exhibit MU/04 [INQ0005158671) detailing HM Government's PPE
requirements.

54. Exhibit MU/31 [INQ000515804] provides an exchange of emails with BC from 14 to

17 April 2020. On 14 April 2020 I had sent BC a copy of my email correspondence
with DW on 14 April 2020 concerning ventilators (Exhibit MU/25 [INQ000515811]
Exhibit MU/26 [INQ000515730]). Exhibit MU/31 [INQ000515804] also includes BC's
response providing GOV.UK links to specifications for PPE, testing kits and

ventilators.

55. On 29 April 2020 | wrote to both TA and BC (Exhibit MU/32 [INQ000515760]
concerning the earlier email correspondence | had with TPP (Exhibit MU/20

[INQ000515765]) and seeking an explanation why HM Government was not

accepting PPE manufactured by Henan JoinKona.

56. Discussions on potential research collaboration with the Hinduja Hospital did not

progress and no explanation was given on Henan JoinKona.

Kalpesh Shah - Mayfair Global Ltd - Il

58. With TPP's departure, | then gave KS LE's contact email and KS wrote to LE on 7

May 2020 and KS sent me LE's out of office reply (Exhibit MU/33 [INQ000515770)).

59. KS then wrote to me on 1 June 2020 (Exhibit MU/34 [INQ000515872] confirming

progress with a contract to supply four million aprons starting in June 2020.
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60. On KS's request, on 1% June 2020 the Hinduja Foundation provided a letter of

comfort for the Department of Health and Social Security (Exhibit MU/34

[INQ000515872). The letter confirmed the KS was known to the Hinduja family and

we were introduced to the procurement teams by the office of Lord Prior of

Brampton.

61. On 10 June 2020 KS wrote to me again (Exhibit MU/35 [INQ000515768]), confirming

Mayfair Global Ltd was in final negotiations for the provision of four million aprons,

submission number 17061. In the email and attached letter KS explained Mayfair

Global had passed ail the technical inspections and sent ail the respective

documentation to the Department of Health and Social Care. In the letter KS
mentions he was concerned that after several days there was no response,
especially as their supplier was holding their production of aprons.

62. KS had also asked for a letter of comfort and support from Mr Gopichand P Hinduja,

Chairman of the Hinduja Group. We agreed to his request and a letter was sent on

12 June 2020 from Mr Gopichand P Hinduja to the then Secretary of State for Health

and Social Care, the Rt Hon Matthew Hancock MP (Exhibit MU/36 [INQ000515733])
seeking a decision on the provision of aprons (submission number 17061). The letter

also mentions a decision was pending on Mayfair Global Ltd's tender for the

provision of face shields.

63. However, as mentioned earlier, KS confirmed to me a contract with Mayfair Global

Ltd to supply four million aprons was cancelled by HM Government on 7 July 2020
(Exhibit MU/02 [INQ000515860]). A further tender to supply face masks was rejected

on 22 May 2020 (Exhibit MU/37 [INQ000515826)).

National Audit Office Inquiry
64. On 17 November2021, Peter Howitt, Director, PPE Policy and Strategy at the

Department of Health and Social Care wrote to me (Exhibit MU/38 [INQ000515838])
concerning PPE Procurement and the HPL. As the letter confirms for transparency,

my name, the Hinduja Foundation UK and Mayfair Global Ltd will be published as a

contract processed through the HPL.

65. As | explained in my response of 18 November 2021 to Mr Peter Howitt (Exhibit

MU/39 [INQ000515734] | objected to my name being published with the Hinduja

Foundation - my role started and ended with recommending the name of Mayfair
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Global Ltd and nothing more. | asked my name not to be included in the published

list.

66. | received no response to my email and only found my name on the list after

receiving this request for a Statement for Module 5 of the Covid 19 Inquiry.

67. This concludes my statement under Module 5 of the official UK Covid 19 Inquiry.

Statement of Truth

| believe that the facts stated in this witness statement are true. | understand that

proceedings may be brought against anyone who makes, or causes to be made, a false
statement in a document verified by a statement of truth without an honest belief of its truth.

Personal Data
Signed:

:

Dated: 29nd January 2025
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