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DIGITALLY EXCLUDED

DIGITAL NATION UK 2020

FACTS, STATS AND FIXING THE DIGITAL DIVIDE
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DIGITALLY INCLUDED

access
at home

<£20k earners with least
digital engagement pay
42% more on utilities
than the most digitally
engaged.

I'ma
financially

time carer.

| live in a city
and have never
worked or had a

long term job.

I'm retired
and financially

vulnerable. I'm young, in

semi/unskilled
work, unlikely to
L go to university.
~ rarely use the
~ internet.

| have a longterm

health condition

) / disability.

/ | live alone in
rented / sheltered
accommodation.

17m use

the internet
SMARTPHONE ONLY J sy iy
9x more likely in DE | live alone
than AB households. Q' with little contact

It can affect critical
engagement.

and am vulnerable

I'm a late-career to COVID-19.

parent with children
at home, struggling
to get or keep

13.6m
workers have
digital life skills
but lack digital
work skills.

| have no/few
qualifications, am
isolated rurally and
lack confidence in
digital skills.

www.goodthingsfoundation.org

vulnerable full

7 11 9 m 38% 42%
4 N IRELAND North East - 27.6m
g non or lapsed of population
CAN'T USE INTERNET : m 18% 524 18% 53% :
NO WITHOUT HELP users worried about . % ® BT West worried about HIGHLY
internet privacy + security increase 2% 41% fraud + scams ENGAGED

in basic
device
+ internet
ability
since 2019

11m use the internet
for social media and
entertainment.

| don't know
where to get

2.7m claimant count.
730k less employed in
July than March. Many need
new digital skills to find work.

Good Things

Foundation

Improving lives through digital

£348
| saved on utility
bills alone.

ENGLAND
37% 39%
WALES
28% 42%

South East
49% 35%

Digital is a vital
support for me
in lockdown.

1in 10
I'm struggling
to pay bills.

Online learning
benefits my mental
health.

11k+ devices with data + support
delivered by Good Things during
the pandemic.

| manage my
health + wellbeing
online.

10% of UK
economic output
is linked to online
learning for work.

| can't afford
home broadband
or mobile data.

49k+ more Good Things
online learning episodes.

55%
| feel more part
of a community.

900+ Good Things community
partners continue support
including remotely.

The internet
. should be a

utility.

Every area
needs a place to
get digital skills

support.

| and want to learn 27%
new digital skills. | used mobile
payments for

the first time.

| connect better

L 29 with my friends
| was helped to and family.

use the internet
for the first

time. 57%

| earn £2,160

more per year.
73%

of small business | I

owners agree that IT
skills are essential
for their business
to thrive.

| improved my
| digital skillsin
lockdown.

76%
| have
improved my job
/ prospects.
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