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Workforce

To ensure people who are engaged in sport and physical activity have the
best possible experience, the workforce must be recruited, developed and
supported in the right way.
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Volunteering research

Spotlight on Volunteering
The Spotlight on Active lives series lifts the lid on the results of our Acitve Lives Adult Survey.

Our Spotlight on Volunteering and Lower Socio-Economic Groups report explores in greater detail some of the complex
elements that make up people’s lives and influence their likelihood to volunteer in sport and physical activity.

Our Spotlight on Volunteering and Lower Socio-Economic Groups report explores in greater detail some of the complex
elements that make up people’s lives and influence their likelihood to volunteer in sport and physical activity.

The report highlights how these play out for those in different socio-economic groups, with a particular focus on the
impact of locality, working status and the range of volunteer roles.

Amongst its key findings, the report details how:

* Volunteering has a strong positive impact on mental wellbeing and individual development for people in lower
socio-economic groups

* Living in a deprived area reduces the likelihood of volunteering

* Those not working face more significant barriers to volunteering than those who are employed.
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Spotlight on volunteering and lower socio-economic groups Download the file - 253.79 KB @

Spotlight on Volunteering and Gender

Our Spotlight on Volunteering and Gender report looks at the gender profile in sport and physical activity volunteering,
and the trend for women to be under-represented across the different volunteering roles. The report looks specifically
at three life stages (students, families and retired adults) to help understand what might be driving this trend.

spotlight on volunteering and gender Download the file - 466.31 KB @

Volunteering insight guide
Over the course of 2020 we worked to pull together a comprehensive volunteering in sport insight guide, compiling the
evidence from a range of sources, including from our first ‘test and learn’ volunteering strategy.

The guide aims to equip organisations with research allowing them to think strategically about their approach to
developing volunteering in the sport and physical activity sector.

It covers four key areas where insight and learnings can support immediate recovery and the long-term validity of

voluintear nroarammeas Thesa arer

INQ000657146_0002
INQO00657146_0002



s e g e e e e e

* The Dual Benefit of volunteering
* Diversity
* Experience

* Volunteering in a modern world.

The evidence used in the guide was compiled pre-coronavirus, and whilst we recognise there’s further work to be done
to fully understand the impact of the pandemic, the validity of this research remains and the learnings are important
as community sport recovers.

Volunteering Insight Guide Download the file - 2.93 MB @

Lifecycle of Volunteering

We commissioned Jump, an organisation that pioneers behaviour change and impact analysis in sports and
volunteering, to carry out a study on how people volunteer over the course of their lives, and the factors that cause
them to leave their volunteering roles.

The downloadable report compares across age groups between sport and general volunteers to identify common
participation barriers, motivations and characteristics.

Lifecycle of Volunteering in Sport Download the file - 171 MB @
Lifecycle of Volunteering in Sport Data Tables and Technical Download the file - 597.29 KB @

Sport Industry Research Centre

We commissioned the Sport Industry Research Centre to understand the current challenges and opportunities that
clubs face in relation to sports club volunteers in England. The research was commissioned to develop new insight into
sports club volunteers and the issues affecting them, in particular around volunteer management and strategic
planning.

Sport Industry Research Centre Volunteers Report Download the file - 2.66 MB @

Motivations of Sport Volunteers in England

In 2016, we commissioned academics from the University of Sheffield, University of Kent and Victoria University, Australia
to carry out a report looking into the motivations of sports volunteers in England. Combining findings of commercial
reports and academic research, the review is a useful resource for anyone in the planning, management and delivery
of sports volunteering projects.

[Y Motivations of Soort Volunteers Nownload the file- 284 MR (1)
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