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Dear Leaders and Chief Executives,

COVID-19 Public Library Service Restoration in England

We both fully recognise that this has been and continues to be a challenging time for public
library services. We are also aware and appreciative of their positive response to the COVID-19
pandemic. Since the Prime Minister's announcement on 23 March that physical library locations
must close, library services have continued to deliver. They reacted quickly to the surge in
demand for their online services and developed innovative and exciting digital ways to provide a
number of their other services. The consummate skills, empathy and knowledge of local
community needs that library staff possess has also been a huge asset where they have been
redeployed to support wider council COVID response services, such as shielding services and
other community support. Our thanks go out to them for all the brilliant work they have done, both
within and beyond the library service.

With the opening of physical library buildings now permitted, councils need to continue to be
creative as they look to reopen their doors and restore their library services. Public libraries are a
local service and the overall process of restoration of public library services across England is
likely to vary from council to council. It is also likely that this will take place through a phased
approach, following your careful assessment of when it is safe to do so and in light of
government and public health guidelines.

This is an unprecedented period for public libraries and delivery of the statutory service is
currently challenging. That's why DCMS has posted the following message on the GOV.UK
pages dealing with the guidance document, "Libraries as a statutory service":

e The Department for Digital, Culture, Media and Sport will currently interpret compliance
with this duty in light of the applicable legislation and the government quidelines published
on 15 May (and subsequently updated) covering the reopening of other businesses and
public places (including libraries). The Government announced that libraries may reopen
their doors from 4 July, subject to following Covid-secure guidelines.

The Libraries Connected Service Recovery Toolkit published on 29 June provides a set of
resources to support Heads of Service and their teams in planning for service recovery as
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COVID-19 restrictions are lifted. It is designed to be used alongside other government
guidance in England. We recognise that restoration of services will take place in a phased
way, varying according to local needs and circumstances. This interpretation will apply
until such time as the government announces further relaxation of social distancing and
other restrictions affecting access to library locations and library services.

While we recognise the exceptional circumstances and challenges of delivering library services
during the COVID-19 pandemic, you will be aware that the Secretary of State has a statutory
duty to superintend, and promote the improvement of, the public library service provided by local
authorities in England, and to secure the proper discharge by local authorities of the functions in
relation to libraries conferred on them as library authorities by or under this Act. To assist the
Secretary of State to carry out his statutory duty, DCMS is keen to understand the plans each
library authority in England has for restoration of its services.

We would therefore both be grateful if you could share your plans on how you intend to go about
this. For instance, it would be useful to have some early information where there is no immediate
plan to reopen some branches in the short-term (e.g. where this is impossible within social
distancing rules) or to restore certain elements of library services, and your planned mitigations
where this is the case; or about when different service streams will be restored across the local
network, such as events, computer access, printing and photocopying.

We both believe that libraries have the potential to play a key role in future recovery and renewal
efforts across the country. DCMS officials will be looking for opportunities and examples of how
this can happen locally to help make that case with colleagues across government; and LGA is
planning to provide support for portfolio holders in understanding the contribution that public
libraries can make to local renewal, and helping them to be better equipped to provide personal
leadership during this period.

If you have not already done so you may wish to consider publishing the Council's plans for the
restoration of the library service on the Council website.

It would be helpful if you could share your plans for restoration of your library services with the
DCMS Libraries Team by 7 August 2020. Please send them by email to: libraries@dcms.go.uk.

Many thanks, and best wishes from both of us for a safe and smooth process of library service
restoration.

Yours sincerely

Personal Data Personal Data :

Caroline Dinenage MP Cllr Gerald Vernon-Jackson
Minister for Digital and Culture Chair of the Local Government Association

Culture, Tourism and Sport Board
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