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The Frontline Network Wales
The Frontline Network Wales is delivered by Cymorth Cymru in partnership with the Frontline
Network. It aims to give frontline homelessness and housing support workers in Wales the
opportunity to share their views and experiences, make their voices heard and influence policy and
practice.

Established in late 2020, in the middle of a global pandemic, the Network held an online launch
event, which gave frontline workers the opportunity to ask questions of the Minister for Housing
and Local Government. Following this event, which was attended by nearly 200 people, we made
plans to establish a series of regional online meetings.

Given the regional footprint for the Housing Support Grant, it was decided that Wales Frontline
Network meetings would also be held using these pre-existing regional divisions: Cwm Taf
Morgannwg, Gwent, Mid and West Wales, North Wales, Vale and Cardiff, and West Glamorgan.
This report has been written following the first round of these meetings.

About Cymorth Cymru
www.cymorthcymru.org.uk
Cymorth Cymru is the representative body for providers of homelessness, housing and support
services in Wales.
Our members provide a wide range of services that support people to overcome tough times,
rebuild their confidence and live independently in their own homes. This includes people
experiencing or at risk of homelessness, young people and care leavers, older people, people
fleeing violence against women, domestic abuse or sexual violence, people living with a learning
disability, people experiencing mental health problems, people with substance misuse issues and
many more.

We act as the voice of the sector, influencing the development and implementation of policy,
legislation and practice that affects our members and the people they support. We are committed
to working with people who use services, our members and partners to effect change. We believe
that together, we can have a greater impact on people's lives.

We want to be part of a social movement that ends homelessness and creates a Wales where
everyone can live safely and independently in their own homes and thrive in their communities.

About the Frontline Network
frontlinenetwork.org.uk
The Frontline Network aims to build relationships, share best practice, develop solutions, and
communicate the experience and views of frontline staff working with people experiencing
homelessness.
Since 2016, the Frontline Network has been working with partner organisations across the UK to
provide opportunities for frontline workers to regularly come together in their areas, to network,
share experiences and expertise. These partnerships also explore solutions to key issues affecting
staff and the people they support, and create important links between the frontline voice and
decision-makers.
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