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Written evidence submitted by the Local Government Association [IOC 165]

1. About the Local Government Association

1.1. The Local Government Association (LGA) is the national voice of local government. We are a
politically-led, cross party membership organisation, representing councils from England and Wales.

1.2. Our role is to support, promote and improve local government, and raise national awareness of the
work of councils. Our ultimate ambition is to support councils to deliver local solutions to national
problems

2. Summary

2.1 Councils have a statutory duty to support people who present as homeless or are at risk of
homelessness. They have been working hard beyond the remit of these duties to urgently move people
who are sleeping rough away from the streets and into suitable accommodation to help protect them
from the coronavirus.

2.2 Councils — including through commissioned services — are providing people with accommodation,
support services including for substance dependency and mental health, and additional support such
as food, transport (where needed), supporting with claiming benefits, and personal items. Councils are
also facing increased costs from staffing due to new working arrangements and increased sickness.
This combination of higher demand, exceptional costs, and wider shocks to councils’ income streams,
is having a significant effect on councils’ financial reserves and funding for homelessness services
should be increased.

2.3 Councils have welcomed the £3.2 million worth of additional funding to support rough sleepers, as well
as the £3.2 billion to help councils through this period. However, they need a commitment that the
extraordinary costs incurred by all services to date — as well as the costs from delivering “business as
usual” services with reduced income flows — will be met. Without this, the sustainability of a range of
council services, including homelessness, will be jeopardised in the short and medium-term.

2.4 Councils are seeing continued flows into homelessness and rough sleeping, creating an urgent need
for more temporary accommodation. This is likely to increase as the social distancing measures
continue. This is due to increased incidences of domestic abuse and family breakdown, and discharge
from hospital and prison services. We are asking the Government to continue to support councils to
identify and procure accommodation for placing people experiencing homelessness.

2.5 We are asking the Ministry of Housing, Communities and Local Government (MHCLG) for guidance on
how councils should be delivering their duties under the Homelessness Reduction Act. This includes
guidance on how to conduct assessments and fulfil administrative requirements. Limited guidance for
councils from national government means that homelessness teams are uncertain about how to deliver
their duties under the Act in the context of extraordinary service pressures.

2.6 Councils are reporting issues when accommodating large numbers of homeless people in such a short
space of time, including a lack of clarity on personal protective equipment (PPE) and limited resource
being allocated by the NHS towards supporting safe accommodation placements. We are asking the
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