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Introduction

The Creative Industries Policy and Evidence Centre (PEC) consulted a panel of Industry
Champions with the aim of gaining a deeper understanding of the impacts of the COVID-19
pandemic on creative industries freelancers across the UK. This Industry Panel informs part of a
national research project on the impacts of COVID-19 in the UK which is looking into how the
pandemic is affecting the sector's workforce, organisations and audiences sector and is being
led by the Centre for Cultural Value (CCV).

The PEC's Industry Champions are trusted and respected practitioners, drawn from all parts of
the creative industries. They have deep knowledge of industry practice and a desire to inform
academic research that leads to better policies for the creative industries. On this occasion, the
panel was made up of 15 individuals - both creative freelancers themselves or those who work
with freelancers - from a wide range of industries and regions across the UK

Chaired by Creative Industries Federation Director of Policy and Programmes, Caroline Julian,
the virtual panel took place on March 23rd2021.Abriefingdocumentsynthesisingthepublished
literature on freelancers from before and after COVID-19, as well as outlining previous calls
made for changes to policy, was prepared by the team in advance under the guidance of the
PEC's researchers. The discussion considered the following questions:

What needs to happen in the short term to get freelancers back on their feet?

What long-term changes could be made to help freelancers thrive in the future?

What interventions have worked, and what interventions could work?
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There was general consensus that the pandemic has exacerbated challenges that freelancers
were already faced with, such as unstable job prospects: research has shown that 55,000
thousands jobs in music, performing and visual arts were lost during the first lockdown, and that
as a result of the pandemic there has been a collapse in working hours across the sector.

The impact of COVID-19 on the freelancer workforce has been felt in all industries, but it has
been a particularly pressing issue for the creative industries where, according to the latest
Employment Estimates from the Department of Diaital, Culture, Media and Sport, 32.3% of the
workforce is self-employed! (as opposed to 15.6% of the UK workforce overall). There are several
reasons why this is the case: the creative industries function by nature on the basis of
"project-based production systems", where different skills are required for different productions
and creativity benefits from collaboration and access to networks. Additionally, and as was
emphasised by the panellists, many freelancers have chosen this work model as a way of life
because they enjoy the benefits and flexibility that come with it.

Freelance work is by its nature less secure than employed work, however the pandemic has
highlighted the lack of job security and employment support as a major area of concern for the
creative industries and an issue that needs to be addressed going forward.

What are creative freelancers?

The Government defines someone's employment status as self-employed if they run their
business for themselves and take responsibility for its success or failure. The term 'freelancer' is

less clearly defined. It is sometimes used as a subcategory of self-employment - for example in

the Labour Force Survey where respondents can choose to list it as their particular type of
self-employment, although it is left fo them to define what this means. IPSE (the Association of
Independent Professionals and the Self-Employed) have defined freelancers as those self
employed people working in highly skilled managerial, professional and technical
occupations; this includes occupations from lawyers and accountants, doctors and scientists,
writers and designers to high level managers and directors, to list a few. In practice they are
often treated as synonymous with self-employment as a whole.

It is to be noted that in their guidelines for setting up a business and employing people, the UK Government considers
freelancers, together with consultants and contractors as a subset of the self-employed workforce
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