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Digital Exclusion - "No One Left Behind"

Background and Purpose

1. This report details the work being conducted with respect to digital exclusion in
response to COVID-19 and specifically the "No One Left Behind" programme. It asks
Leaders to note the update provided and to agree to the proposed approach, which is
aimed at guiding ongoing engagement with this programme of work.

2. Despite progress being made in recent years, about 800,000 people in Scotland are
identified as having no form of internet access at home, while 20% of the Scottish
population are estimated to not have essential digital skills. This includes the many
people who do not have:
e access to an internet enabled device or broadband;

the ability to use them even if they do have them;
the ability to pay for access to the internet, maintain devices when they break; and
households that lack other vital services, such as a landline or a television.

3. The risks associated with digital exclusion are particularly acute as a result of the
conditions created by COVID-19. There is also an identified overlap between groups
who are more likely to be digitally excluded and the most vulnerable members of our
society, including people who are currently shielded and wider vulnerable groups, such
as people experiencing homelessness, asylum seekers and Gypsy/Traveller
communities.

4. In response to the prominence of this issue during the current period, the Scottish
Government and SCVO have led the development of a programme, "No One Left
Behind", which is aimed at identifying ways to mitigate the immediate impact of digital
exclusion. "No One Left Behind" specifically seeks to support households who
currently lack access to the internet at home, with the aim of improving their quality of
life through connectivity solutions and the provision of devices.

5. The programme has so far been successful in securing funding from a variety of
private sector organisations to support the process of finding, equipping, training and
providing support. To this effect, small scale pilots of the "No One Left Behind"
programme have been initiated with the Glasgow Disability Alliance, Children First and
others, which have been primarily focused on the provision of equipment, such as
iPads and Chromebooks, to vulnerable children and children with disabilities.

6. In addition, SCVO have also set up a training and 'digital buddies' scheme to provide
recipients of device delivery with initial support to get the device working, as well as
training and support thereafter. An online platform for further training once recipients
are confident online is also in development through SCVO.
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Key Points for Consideration

7. It is anticipated that the Scottish Government will commit to funding the scale up of the
programme as a means of building on the work set out above. The referenced scale
up of the programme will be aimed at enabling the purchase and distribution of digital
devices to 9,000 of the most vulnerable people in Scotland.

8. It has been proposed that the following groups of people are specifically targeted as
part of this scale up:
e Vuinerable children who have no access to digital learning at home;
e Vulnerable people who are currently shielding and who have no access ito online

technology; and
e Other vulnerable groups such as care leavers and asylum seekers

9. The intention would be to build on work that has already taken place to support these
groups, which has primarily been led by local authorities and community groups, and to
ensure that no one in these most at risk groups is left behind digitally.

Local Government engagement with the programme

10. As "No One Left Behind" prepares to expand its operation, it is important that Local

11. Local Authorities are best placed to identify the most vulnerable people in our

12. In addition, Local Authorities are already delivering programmes in response to

13. It is therefore proposed that Local Government takes a central role in the development

14. This engagement would initially involve taking an active role in the identification of the

15. In addition, it is also proposed that Local Government works in partnership with the

Government's role in the development and delivery of the programme is considered
and articulated. Engagement with the programme in its early stages was conducted
primarily through the Local Government Digital Office. After initial scoping work was
completed, COSLA, SOLACE and Resiliency Partners were approached to support its
development and expansion.

communities, what their life circumstances are and what their support needs may
be. Local Authorities are also well placed to understand the local approaches that are
already in place, with respect to device rollout programmes, other connectivity
solutions that have been put in place to support vulnerable people and the support
being delivered by third sector partners to children, families and older people.

COVID-19 that have direct implications to the groups targeted as part of the "No One
Left Behind" programme, particularly with respect to the ongoing shielding operation
and the support being provided to people in the wider grouping of identified vulnerable
people. As such, Local Government represents an essential partner in securing the
successful delivery of this programme.

and delivery of this programme as it progresses and begins to scale up.

targeted groups highlighted above, namely identifying the rough size of the priority
groups, ascertaining what is currently in place to assist them and addressing the
underlying challenges that exist with respect to supporting their digital connectivity.
This work would involve partners, such as ADES, SWS and the Local Government
Digital Office, who are well placed to advise and provide support.

Scottish Government and the third sector to roll out the programme as it develops,
working together to ensure the distribution of equipment and to provide support. This
would also include consideration of the development of further pilots aimed at
generating momentum behind the programme.
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16. To reflect the central role outlined, COSLA officers will ensure that Local Government
holds a central position in the decision-making structures of this programme. This will
include ensuring that Local Government representatives are appropriately involved in
the developing governance structures of the programme, including in its formal steering
group and in the various working groups that have been commissioned to drive forward
various aspects of its work. The time and resource implications of this involvement will
also be reflected in continuing discussions with Scottish Government and partners to
ensure that any additional resources to support the digitally excluded are used
strategically and serve to strengthen local responses.

Next Steps

17. Based on the information provided above, Leaders are asked to:

i. Provide comment on the information provided about digital exclusion and the
"No One Left Behind" programme.

ii. Agree that a joined-up approach from Scottish Government, Local Government
and third sector partners is required to successfully develop and deliver this
programme and that COSLA officers should work to facilitate this.

iii. Agree that engagement with the programme proceeds in line with the general
approach outlined in this paper, specifically with respect to the information
contained in paragraphs 11-16.

18. If Leaders agree to the steps presented above, COSLA officers will work in conjunction
with Local Government partners to develop and deliver the "No One Left Behind"
programme with the Scottish Government and the third sector in line with the outlined
position. Further updates will be provided as required.
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